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IpaBuaa
NpegocTABJEHHSA 2JIeKTPOHHOrO cepBHca «3anpoc, H3MEHEHHe H OTMeHa
AOCTYNA K 3JeKTPOHHOH MeJHUHHCKOH KapTe»

1. O0mue monoKeHHUd

1.1. IlpaBuna mpemocTaBleHUs cepBHca «3ampoc, H3MeHeHHe M OTMEHa JOCTyna
K DJEeKTPOHHOM MeIWUWHCKOM Kapre» (mamee — IlpaBuia, 37€KTPOHHEIN CepBHC)
YCTAHAaBIHBAKOT TIOPAAOK TIofayu  (PU3HYSCKUMH JHLAMH, B TOM HMCIE
HECOBEPLIEHHOJNETHUMH JIMI[AMH, JOCTATIINMH NATHaJUATANIETHEr0 BO3pacTa,
3aCTPaxOBaHHBIMH 10 O0S3aTEeNBEHOMY MEJMIIMHCKOMY CTPaXxOBaHHIO, 3arpoCcoB
Ha IT0JIy4YeHHUEe, U3MEHEeHUE UK OTMEHY ITPEJOCTABIICHUS TEXHUUYECKOH BO3MOXKHOCTH
APOCMOTPA CBENEHHH W3 BIIEKTPOHHOH MEMIMHCKOH KapTel (Hanee — DMK, noctyn
K OMK), kotopasi BemeTcst ¢ UCMONB30BaHHEM cepBuca «CHcTeMa HHTErpHPOBaHHOM
MEJIMIIMHCKOM  WH(OpMalMu», BXOJAAIIEr0 B COCTAaB ABTOMATH3HPOBAHHOU
uHbopmallMOHHOH  cHcTeMbl  ropoga  MockBel  «Enunas MequmuHckas
uH(pOpMALIMOHHO-aHANHTHYEeCKas cucTema ropoaa Mocksel» (nanee — EMUAC),
a TakKXkKe YCTAaHABIHMBAaeT  IIOCJEJOBATE/IBHOCTE W CPOKHU  BBHITIOJNIHEHMS
aAMUHHCTPATHBHBIX [IPOLIEyp 11O NPe10CTaBIeHUIO 3JIEKTPOHHOTO CEPBHCA.

1.2. Ilogava 3anpocoB Ha OTKPLITHE, W3AMEHEHHE WMIIU MpeKpallleHHe JOoCTyMa
k OMK ocyliecTBisieTcss HCKIIOYHTEIBHO C HCIIONB30BaHHEM TOCY/IapCTBEHHOM
uH(popMalmoHHo! cuctembl «llopTan rocynapcTBeHHBIX M MYHHIIMMANBHBIX YCIYT
(bynxunmit) ropoma MoCKBBI», HHTErPHUPOBAHHON ¢  aBTOMATU3WPOBAaHHOMH
uHpopmauuonHoi cucreMmoit «OduumanbHeli nopran Mbidpa u IlpaBuTenncTBa
MockBel» www.mos.ru (ganee — [Topram).

1.3. B cinydae OTCYTCTBUS BO3MOXHOCTH CaMOCTOSTEJBHOIO 3aIlOJIHEHHS
HHTepaKTUBHOH ¢opMbl 3anpoca Ha Iloprase B pamkax 3JI€eKTPOHHOIO CepBHCa
rpaiaHe BIpaBe ODPAaTUTBECA MO DKCTEPPUTOPHAIBHOMY MPUHLMIY B LEHTpPHI
obiiecTBeHHOTO MocTyna ¢unuanoB ['ocyaapcTBEeHHONO OHOMHKETHOTO Y4YpeXIeHUs
ropojia MocxkBsl «MHOro(pyHKIHOHAIBHbIE 1[EHTPBI NpeocTaBIeHUs
rocyfapcTBeHHBIX yciuyr ropoga Mocksel» (nanee — MO®LI), npennasHaueHHbIE
JJIs OpraHH3alliid H obecrnedeHus JOCTyna K HH(bOpMa.LEHOHHO-KOMM)’HHKHHHOHHOﬁ
cetu MHTepHeT, a Takke KOHCYIBTAlMOHHON ITOMOINHM 3asBHTENAM paboTHHKaMH
M®I] nmo Bonpocy 3amonHenus Ha Iloprane uHTepakTHBHOH (GOPMBI 3ampOCOB
37IeKTPOHHBIX YCIIYT ¥ CEPBHCOB.

1.4. Tlopanox ayTeHTHQHKaUKMKM WM TIpocMoTpa ciejlenud u3 DMK, a Tarke
CTPYKTYpa M mepedeHb oToOpaxaemoii B DMK unHdopmauuy ycTaHaBIMBAKOTCA
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COBMECTHEIM TMpHUKazoMm JlemapramMeHTa HMHQOPMALMOHHBIX TEXHONOTHMH Topoia
Mocksel u [lemaprameHnTa 3jpaBooXpaHeHus ropoga Mocksel «O0 yTBepxkAeHHH
INopsiaka moctyna v paboThI B THYHOM KaOHHETe MalHeHTay.

1.5. Bo3smoxHocTh nojayd 3anpoca ¢  Hcnonb3oBanueM [loprana
MpeAoCTaBIAETCA KPYTrI0CYTOYHO.

1.6. Ilpenocrasnenue 3neKTPOHHOTO CepBUCa OCYLIECTBNAETCS HecriaTHO.

1.7. JlocTyn 3aKOHHOI'O NPEJCTaBUTE HecOoBeplieHHoNeTHero muia k OMK
npeKpal@eTcs Npyu JOCTUKEHHUH UM BO3pacTa MATHAILATH JIeT.,

¢ HpaBOBble OCHOBAHHUA JJIA NPEAOCTABJACHHUA 3JICKTPOHHOIO C€pBHCA

[IpaBOBBIMH OCHOBaHMSIMHU NPEOCTABIEHHS ITEKTPOHHOI'Q CEpBHCA SIBIISIOTCS

— OenepansHbiit 3akoH ot 21.11.2011 Ne 323-®3 «O6 ocHoBax oOXpaHbI
310pOBbs rpaxnaH B Poccuiickoii @epepaunuy;

— Mepepanbublii 3akoH ot 29.11.2010 Ne 326-®3 «0O6 ob6s3aTensHOM
MEJIMLIMHCKOM cTpaxoBaHuu B Poccuiickoit @enepauum»;

— Mepepaneneiii 3akoH oT 27.07.2006 Ne 152-@D3 «O nepcoHanbHbIX JaHHBIXY;

— mnocraHoBneHue IlIpaBurennctBa Mockeet orT 21.12.2011 Ne 604-TTI1T
«O6  yrBepxknenun Ilonoxenus 06 wuHbpacTpykType, obecnequBaromiei
UH(OPMAIIMOHHO-TEXHOJIOTHYECKOE B3aUMOJIEHCTBHE OpPraHOB HCIONHHTENBHOM
BMacTd ropoja MOCKBBI W OpraHu3alMii NMpH TPEIOCTABICHHH TIOCYAapCTBEHHBIX
YCIIYT ¥ HCTIONTHEHHU IocyJapcTBeHHbIX (PyHKIMH B ropojie Mockeey;

— mnocraHosnenne IIpaBurensctBa Mockebel oT 25.10.2011 Ne 498-T1I1
«O perHoHanLHOH CHCTEME MEXBEIOMCTBEHHOIO 3JIEKTPOHHOIO B3aWMOJAEHCTBHS
ropoaa MockBbI»;

— nmnoctaHoBiaeHue IlpasurensctBa Mocksel ot 07.02.2012 Ne 23-[II1
«O pmoctyme GU3MYECKWX IHIl, B TOM YHCIE 3aperMCTPUPOBAHHBIX B KauecTBe
MHAWBUAYANBHBIX MpeANpUHUMATENEH, U IOPUIHYECKUX JTHL K TTOJACUCTEME THYHBIi
KabuHeT» rocyiapcTBeHHOM HHpOpMaMOHHOH ciucTeMsl «IlopTan rocyaapcTBeHHBIX
U MYHHIHNAIBHBIX yeryr (dyHKiumii) ropoga Mockseb;

— noctaHosieHue IlpaBurensctBa MockBel ot 27.03.2012 Ne 109-TII1
«O6 ABTOMaTH3HPOBAaHHOM CHCTEME TrOCYAApCTBEHHBIX W MYHHIUNAIBHBIX YCITYT
H ¢yHkuud W ABTOMaTH3HpoBaHHOW cucTeMe «EnuHas cucTreMa BeleHHd
M yIpaBlieHUsl peecTpamMH, perucTpaMH, CIIpaBOYHHUKAMHU U KITacCH(UKATOpPaMu»;

— mnoctanoBnenue IlpaBurensctBa MockBel ot 20.01.2015 Ne 16-IT1
«0O0 aBTOMaTHM3HPOBaHHON WH()POPMAIIMOHHOW cucTeMe Topoja MockBel «EmxuHas
MeHLIUHCKas HHGOPMALHMOHHO-aHAIMTHYEeCKaA cHcTeMa ropoia MoCKBbI»;

— pacnopsokenue IIpaBurensctBa Mockssl oT 29.07.2010 Ne 1576-PI1 «O BBOzE
B MPOMBILUIEHHYIO DKCIUIyaTaldl) roCydapCTBEHHOH WH(MOPMALHOHHOM CHCTEMBI
«ITopTan rocy1apCTBEHHBIX U MYHULMIAIBHBIX YCIYT ((pyHKUMHA) ropoga MocKBs».
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3. HaumeHoBaHHe OPraHa HCNOJHUTENLHOI BjacTH ropoaa MockBbI
(opraHH3auMH), NPeJOCTARISIONIEro 31eKTPOHHBIH CEPBHUC, I0CYAaPCTBEHHBIX
yupexaeHui ropoaa MockBbl H HHBIX OPraHH3alHi, YYaCTBYIOLIHX

B Mpe0cTABIEeHHH 3JIeKTPOHHOIO CepBHCa

3.1. TlomnoMo4uss 10  IpeNOCTABICHUIO  JJIEKTPOHHOIO  CEpBHCA
ocymiecTBIsitoTes JlemapramMmeHTOM WHPOPMALMOHHBIX TEXHOJIOMHH ropoia MocKBEL.

3.2. B mensix, cBA3aHHBIX C IIPEJOCTABIIEHHEM OJJIEKTPOHHOIO CEPBHCA,
UCIONB3YIOTCS  JOKYMeHTh ¥ HuH(pOpMauus, IolydaeMmble B  IIpollecce
MEXBEJIOMCTBEHHOI0 HH(OpMAIMOHHOrO B3aumoeiictBus ¢ MuHHCTEpCTBOM
BHYTpeHHHUX Hen Poccuiickoi @egeparuu.

4. CTanaapT npegocTaBieHHs 3JeKTPOHHOr0 cepBHca

4.1. IlopaTs 3ampoc B 3JIeKTpOHHOH Gopme ¢ ucnons3oBanueM [Toprana umeror
BO3MOXHOCTE IpaxaaHe Poccuiickoi denepalivu, JOCTHIUIME MATHAANATHIETHETO
BO3pacTa, AeHCTBYHINHWE B CBOMX MHTEpecax, HMEHNIHE MONUC 00s3aTelEHOTO
MeAMLIMHCKOIO CTPaXOBaHHs, 3aperHCTpHUPOBaHHBIA Ha TEppPUTOPUH ropojia MocKBE!
(manee — momuc OMC), nubo 3aKoHHBIE TpeCTaBUTENH (POIUTEIH, ONeKyHB! U T.1.)
HecoBeplIeHHONeTHero nuia (pebeHka), OeHCTBYIOIIME B €ro HMHTepecax
110 JOCTHIKEHHS MM ISTHAIUATH JeT, ¥ uMmeromero nomuc OMC (nanee — 3aqaBuTenu).

4.2. Bo3MOXHOCTE IOAATH 3alpoc B MHTepecax pedeHka JIo NOCTHKEHHS
UM IITHAAUATH JIeT MMEIOT 3asBUTENM, NpoLIeANIMe ITpoLeaypy MHOATBEPKIAECHMS
3aKOHHBIX IIPAB B CNeAYIOLIEM ITOPsAOKe:

4.2.1. B ciy4ae, eclii CBHAETENHECTBO O POXKJAEHHH pebeHKa BBIIaHO B CyObeKTe
Poccuiickoi @eneparu nocie 01.10.2018 mubo B Mockse (BHe 3aBUCUMOCTH OT ATl
BBIJIauM), HEOOXOOUMO 3amoiIHUTh HdaHHbie 0 pebenke (PUO, nata pokaeHHA)
B «IIMYHOM KaOHHeTe» M JIOXK/IAThCA 3aBeplieHHs WX aBTOMATHYECKON IPOBEpKH
[MOCPENCTBOM MENXBENOMCTBEHHOI'O JJNEKTPOHHOTO BB&HMOI[EHCTBHH C OpraHaMH
3aITMCH aKTOB IPAKIAHCKOTO COCTOSHHUSL.

4.2.2. B cny4ae, ecii¥ CBHAETENIBCTBO O POXKIAEHUH pebeHKa BEIZIaHO B CyObeKTax
Poccuiickoii  Pemepamuu (3a  uckmouenueM  Mockee) go  01.10.2018
WIH Ha TePPUTOPHH MHOCTPAHHOI'O rocyapcTBa, HeobxouMo oOpaTHTECS B 000N
M®I] ¢ opuruHagaMu CIemyroInX JOKYMEHTOR:

— IOKYMEHT, YAOCTOBEPSIOIINI JINYHOCTD 3asSBUTENS;

— CBHJIETENLCTBO O poxaeHHu pebeHka (B cnydae poxkaeHMs pebeHka
Ha TeppuTOpuH cybnekra Poccuiickoit ®enepauuu (32 HCKIO4eHHeM MOCKBBI)
o 01.10.2018);

— CBHETENBCTBO O POXKIeHUH pedeHKa WK HHOM JOKYMEHT, IOATBEeP K AAIO LI
(axT poXIeHHST M perucTpaluy peOeHKa, BBIIAHHBIA KOMIIETEHTHBIM OpPraHoOM
HHOCTPaHHOTO rocylapcrsa (B cioydae poxaeHUs pebeHka (Iereif) Ha TEPPUTOPHH
HHOCTPaHHOTO rOCYAapCcTBRa);

— DOKYMEHT, TIOATBEPIKAAIOIIUI H3MeHeHHe GaMIUTH, U (MIH) UMEHH, ¥ (WIH)
oTyecTBa (MpWM HANWYHH) MOJb30BaTeNns U (MiM) pebeHka (nereil) B cioydae HX
HECOOTBETCTBHS C JAaHHBIMM MHEIX JTOKYMEHTOB, TIPEOCTABISEMEIX ITOJIL30BATEIEM,
B TOM YHCII€ JOKYMEHTa, YIOCTOBEPIOIIEro JTHYHOCTb.
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JlokyMeHTEI, MpeJocTaBiseMble 3asBATENEM M BbIJAHHBIE KOMIICTEHTHBIMH
OpraHaMH WHOCTPAHHBIX TOCYJapCTB, NOKHBI OBITH JEraju30BaHbl, €CJIH HHOE
HE TIPEelyCMOTPEHO MeXIyHapoOHbIMH JOoroBopaMu Poccuiicko @enepariinu,
H IepeBe/ieHbl HA PYCCKHM s3bIK. B ciyuasx, mpenycMoTpeHHBIX ¢enepalbHEIMH
3aKOHaMH, BEpPHOCTB NIEpeBOa JOKHA OBITh HOTAPHAJIBHO YI0CTOBEpEHa.

4.3. B paMkax DJIEKTPOHHOIO CepBHCA OOIYCKAaeTcss BO3MOXKHOCTE IMOJAYH
3aMpoCcOB B OTHOLUEHHH pebeHKa N0 JNOCTHXKCHUS WM MATHAILATH JIeT KakIbIM
U3 3aKOHHBIX NPEACTABUTENIEH HECOBEPLICHHONETHEro (3a HUCKIFOYEHHEM 3aKOHHBIX
NpeAcTaBUTeNed  HECOBEPIIEHHONeTHUX JeTed  Miajule [OATHAANATH  JIeT,
He TpoIe/IIMX MMpoLeaypy MOATBEPKACHHS UX 3aKOHHBIX [IPaB).

4.4. Ilpuem 3anpocoB OT 3asABUTENEH WIH 3aKOHHBIX Mpe/iCTaBUTeNelH rpax/iaH,
NPU3HAHHBIX B YCTAHOBJICHHOM 3aKOHOM IIOpANKE HENecCIOCOOHBIMH, B paMKax
37IEKTPOHHOI'O CEPBHCA HE NPEeAyCMOTPEH.

4.5. DnexTpoHHBIH cepBUC ¢ Hcnonb3oBaHueMm [loprana npemocraBnsiercs
bu3HUeCKUM ITHLIaM, HOTYYHBIUIAM CTAHAAPTHBIN WK MOJHBIH TOCTYI K MOACHCTEME
«IN4HBIA KabuHerT» Iloprara B COOTBETCTBMM C TNpHIOKEHUSMH 2 © 3
K noctaHoBiieHHIO IlpaButensctBa Mocksel or 07.02.2012 Ne 23-ITIT «O goctyne
($u3UYECKUX JIHML, B TOM YHCIIE 3apErHCTPHPOBAHHBIX B KauecTBE WHIHBHAYANbHBIX
OpeAlpUHUMaTeel, M IOPHAWYECKHX JIMLI K TMOJCHCTeME <«JIHYHBIH KaOuHeT»
rocynapcTBeHHOH UHpopManuoHHOK cucremsl «[loptanm  rocymapcTBeHHBIX
M MyHMUHMIANbHBIX YCnyr (byHKIuH) ropoga MOCKBEBD».

4.6. B pamkax OJJIEeKTPOHHOIO cCepBHCa oOCyLecTBIseTcss 00OpaboTka
NEePCOHAJBHBEIX  JAHHBIX  3asdBUTENA, corjacue Ha o0pabdoTKy  KOTOpBIX
npenocTasisieTcs npu peructpauuu Ha [opraie.

5. HoxkymeHTbl H HHOpMaUHs, HEODOX0AHMbIE
JIS IPEeNOCTABJICHHS 3JIEKTPOHHOIO cepBHca

5.1. Ilpu nogave 3anpoca 3asBHTENH, JeHCTBYIOLIHE B CBOUX HHTepecax Tnbo B
MHTEpecax CBOETO HECOBEPIISHHONETHEro pebeHka 0 HOCTHKEHUS MM MSTHAILATH
JIeT, JUIA NpeoCTaBIeHHs IEKTPOHHOIO cepBUCa B HHTEPaKTUBHOH dopme 3arpoca
YKa3pIBatOT CNEAylolrylo uH(popMauuio (CBEJeHHS  BHOCATCA  3asiBUTENEM
CaMOCTOSATENBHO):

— (aMuITUs, ©MA U OTYECTBO (MIPH HAJIAYHH );

— JlaTa poXKIAECHH;

— cepus M Homep nojmca OMC;

— CBelleHHs 0 macnopre rpaxaanuna Poccuiickoii eepaninu (cepus U HOMep,
KOT/]a M KEM BBIJIaH );

— uens obpawenus (nonyuuTs noctyn K IMK, uameHuTs HoMep MOOHIBHOTO
tenedoHa, OTMEHHTH aoctyn k OMK);

— HOMep MOOHIBHOrO TenedoHa (Ha yKazaHHbBIN HoMep MoOHIBHOTO TenedoHa
HanipapiscTCAa KO, KOTOphIﬁ 3aABHTECIIHO HGOGXOHHMO BBECTH B 1IEITAX BBpHd}HKﬂ[{HH
3asgBUTEN).

K 3ampocy mnpukpennsercss IBerHas dQotorpadus 3asBUTENs C JTWIHBIM
nacrnopToM rpaxaaHuHa Poccuiickoit @enepaluu, COOTBETCTBYIOMIAS CISAYIOMIUM
TpeboBaHUAM:

— IoMycTHMBIH dopMmar - jpeg, jpg, png, pdf;



— pasMmep ¢aiina - o 5 M6;

— (oTorpadus TomKHA coAepxkaTh aH(ac U@ pAaoM ¢ TIEPBBIM pa3BOPOTOM
AercTByromero nacnopra PO (2 w 3 crpanuisl);

— Ha dororpadpuu nomkeH OBITh H300paXkeH ONUH 4esloBeK (rpynmnoBbie GoTo
HE JOINYyCKalTCH);

— (o GOTO — OJHOTOHHBIH;

— 4eTKkoe u300paxkeHue nuia 6Ge3 TronoBHoro ybopa (momyckaercs
npejcrasnenne Gororpaduu rpaxkaaHuHa B FOJOBHOM YOOpe, He CKpPhIBAIOLLIEM OBaJl
UL FPAXKJaHWHA, PeJIUrHO3HEIe YOeXKIeHHsI KOTOPOTO He ITO3BOJIAIOT MOKA3BIBATHCS
nepes NOCTOPOHHUMH THLAMH 0e3 rosioBHbIX YOOpOB);

— He Jomyckaerci IpencTaBieHue ¢otorpadum rpaxaaHHHa B OYKax
C 3aTeMHEHHBIMH CTEKJIaMMU;

— Ha ¢oTtorpaduy JenoBek n3odpaxkaeTcsi CMOTPAIIMM TIPSIMO ¢ HEHTPalbHBIM
BEIPAXXEHHUEM JIMLIA H 3aKPBITHIM PTOM;

— I7a3a TpakJaHWHA JIOMKHBI OBITH OTKPBITHIMH, @ BOJOCHI HE JIOJDKHBI
3aCJIOHATh UX;

— u3obpazkeHHe nacrnopTa A0JKHO ObITh YeTKHM, yHTabenbHbIM (Ha doTorpaduu
JOJKHBI OBITP OTYETNHBO BHIOHBI CepHs M HOMEp MaclopTa, jJaTa BBIOAYH,
HAaMMEHOBAHME M KOJ MOJpasfiesIeHHsl M0 BOINPOCaM MUIPALHH TePPUTOPHATBHOTO
oprana MBJl Poccuu, BblgaBHIero nacmopT), 06e3 ONHKOB, TEKCT HOMKEH
pacrioNaraTbCsi TOPH3OHTAJBHO.

Ilacnopt nomikeH TpHHAANEKATh 3aABUTENIO, AaHHBIE TAcmopTa HOMKHBI
COBIIa[aTb CO CBEJEHWSMH, BBEJEHHBIMH 3asBHTEJleM B HHTEPAKTHBHOH ¢opMme
3arnpoca (cepust H HOMep, KOria U KEM BBIJIaH).

5.2. 3asButens, AeHCTBYIOMHMII B HHTepecax pedeHKa [0 AOCTHXKEHHsS HM
NATHAAUATH JIeT (IIPH YCIOBHH IIPOX0XKIAEHHS NPOLEAYPhl MOATBEPKIASHHS 3aKOHHBIX
IpaB MpeJCTaBUTeNel HECOBEPIIEHHONETHEIO0 B «JIMYHOM KaOwHeTe»), BIpaBe
B paMKax OJIHOTO 3arpoca OTKpbITh (mpekpaTuTh) JocTyn K IMK pebenxa (nereit).

Jist 3TOro 3asBUTENieM CaMOCTOSATENIbHO BHOCATCS CIHENYIOIIME CBeIeHUS
0 pebeHke (neTsx):

— (haMuTUsA, UMS, OTYECTBO (TIPH HATTHYHH);

— cepus U HoMmep noauca OMC;

— JiaTa poXKIeHHA.

5.3. Bce yka3zaHHble B 3ampoce CBeJIeHUs JOJKHBI COBMNAAATh CO CBEIECHUSIMH,
yKa3aHHBIMH B «IM4HOM KabuHeTe» Ha Iloprane.

5.4. Ilpu Bb1OOpe LenH «Iony4uTs AocTynl K OMK» HiIH «M3MEeHHTh HOMEp
TenedoHa» nepes| OTIPABKOH 3ampoca 3aABUTENb AONONHUTEIBHO TOATBEPIKAAET, YTO
OH NpOHH(OPMHUPOBAH O CIEAYIOLIEM:

— cosiepkatvecst B DMK ceenenus B coorsercTBun ¢ DetepaibHBIM 3aKOHOM
oT 21.11.2011 Ne 323-®3 «O6 ocHOBax OXpaHBI 3M0pPOBbsA IpaxaaH B Poccuiickoii
Depnepaliu» OTHOCATCA K CBEJICHHSAM, COCTABIISIOIIMM BpadeOHyO TalHY;

— MeauuuHcKkas HHpopmanus w3 OMK HocuT mHGOpMAaIHMOHHEBIH Xapaktep
U HE UMEET IOPHIHISCKON CHIIBI;

—rocne nonydenus aocryna k SMK necer nonHyio OTBeTCTBEHHOCTH 3a IOCTYT
K CBOMM MepCOHANBHBIM JaHHBIM U CBENEHHSM, COCTABISIONNAX BpadyeOHYIO TalHY,
cogepkamuxcs B SMK.
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6. Cpok npenocTaBJieHHsI 3JIEKTPOHHOIO cepBHCA

6.1. OBumii cpok MpedOCTaBICHHS 3MEKTPOHHOTO CepBHCa BKIHOYaeT CPOK
MEXBEIOMCTBEHHOTO  MH(OPMALIMOHHOTO  B3aMMOJEHCTBHA  TOCYAapCTBEHHBIX
OpPTaHOB M MMOJBEJOMCTBEHHBIX FOCY/IapCTBEHHBIM OpraHaM OpraHH3alliii, a TakKe
cpok (OpMHpOBAaHHS M HaNpaBleHHs pe3ylNbTara INpefOCTaBIeHHS 3IeKTPOHHOTrO
cepBHCa M HE MOXET NpeBbIAaTh 5 paboyux JHe.

6.2. Cpok npefocTaBieHHs JEKTPOHHOTO CEpPBHCA HAYHHAET HCYHCIATHCA
CO [OHS PerucTpalMH 3ampoca B ABTOMAaTH3MPOBAHHOH CHCTEME TOCYAapCTBEHHBIX
H MyHHUHNAIBHBIX YCIyT B GyHkumid (nanee — AC I'Y®).

7. OcHoBaHHUS 1151 0TKA3a B IPeJ0OCTABIeHHH 3/1eKTPOHHOIO CepBHea

7.1. OchHoBaHMs JJs OTKaza B IIPESJOCTABJICHHH OJJIEKTPOHHOTO CepBHCa
ABIAKOTCH:

7.1.1. Tlpuxperennas ¢ortorpadus HE COOTBETCTBYET YCTAaHOBJIEHHBIM
TpeGoBanuAM (B TOM d4HCAE HE MOAJAACTCS MPOYTEHHIO) NTHOO B WHTEPAKTUBHOM
3arnpoce U [IPUJIOKEHHOH dotorpaduu HMEIoTCH HEIOCTOBEPHBIE
WJIH TIPOTHBOPEYHMBBIE CBEJICHHUS.

7.1.2. Tlposepka neHCTBUTENBHOCTH MAacCropTa rpaxjaaHuHa Poccuiickoi
Qenepallué He NIpoHIeHa.

8. PesyabTaT npeaocraB/ienust 3J1IeKTPOHHOIO CePBHCA

8.1. PesynbTaToM OKazaHHs NEKTPOHHOTO CepBUCa ABNAETCA:

8.1.1. OtkpwmiTue jocryna k DMK (fns nenu obpallieHHs! «ITONYYHUTh AOCTYI
K DMK»).

8.1.2. H3meHenwe HoMepa TenedoHa, MCMOIB3YEMOTO A MOTYYEHHS
omHOpa3oBkix CMC-konoB, HeoOXoauMBIX Ang Bxoaa B IMK (mns nenu obpalieHus
«M3MEHHUTH HOMep MOOHIIEHOTO TenehoHay).

8.1.3. [Ipexpamenue nocryna k DMK (m1s nenu odpalieHHs «OTMEHUTE JOCTYT
K OMK»).

8.1.4. OTKa3 B MpeaoCTaBAECHUH JIEKTPOHHOIO CepBHUca.

9. UudopmupoBaHHe 0 NPeAOCTABACHHH NIEKTPOHHOI 0 cepBHca

9.1. Undopmanus o TmopsAKe IPEOOCTABICHUA SIEKTPOHHOIO CepBHCca
pasmemaercs Ha [Toprane.

9.2. 3asBuTeNnh HMEET BO3MOXHOCTH TONYYaTh HMHOOPMALHMIO O XOje
BBIMOHEHHS 3aMpoca B «IHYHOM KabuHete» Ha [loprane.

10. CocTtaB n nocaeqoBaTe/IbHOCTE BEINMOJIHCEHHA aIMHHHCTPATHBHBIX
npouesyp

10.1. 3anpocel, NoNaHHbIe 3asBUTENAMH, ASHCTBYIOIIUMH B CBOMX HHTEpecax
nubo B HHTEpecax 3acTPaxOBaHHOIO JHMLA HO JOCTHXKEHHS MM MATHAAUATH JIeT,
noctynaoT B AC I'YO.
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10.2. TTocne noctrynnenus 3anpoca B AC I'Y® pabotaux M®LI:

10.2.1. OcymiecTBisieT perucTpalldio MOCTYMHBILNErO 3amnpoca U IOKYMEHTOB,
HEOOXOUMBIX JUIS NPENOCTaBIeHUsA IEKTPOHHOIO cepBHca (B CPOK HE IO3/IHEe
caemyrolero pabodero s co AHA noga4u 3anpoca Ha [loprane).

10.2.2. Ocywectenser nposepky Gororpadguu, NpUKpEerIEeHHOW K 3ampocy,
Ha COOTBETCTBHE TPEDOBAHMAM, YCTaHOBIEHHBIM NMYHKTOM 5.1 Hactosmpux [Tpaswmn,
a TaK)Xe Ha €€ COOTBETCTBHE CBEJCHHUAM, YKa3aHHBIM B 3aMpoce.

10.2.3. Ilpn Han¥4IMu OCHOBAHHMSA JUIA OTKa3a B NPEJOCTaBIEHHH IEKTPOHHOTO
cepBHca, MpeaycMoTpeHHoro myHktoMm 7.1.1 nacrosmmx [lpaBun, obecneuuBaer
HampapjeHWEe 3asABUTENI0 B «IH4YHBIH kabuHer» Ha IlopTaie COOTBETCTBYIOLIETO
yBezioMiieHuss o0 OTka3e B NMPeNOCTAaBICHHHM CEPBHCA B YCTAHOBICHHOM MOPSMKE
(c ykazaHHeM IIPHYMHEI OTKA3a).

10.2.4. Ilpu OTCYTCTBHH OCHOBaHHS JNS OTKaza B TPEAOCTABICHHH
3JIEKTPOHHOrO CEPBHUCA, NPEAYCMOTPEHHOro MyHKToM 7.1.1 Hactoammx Ipapun:

10.2.4.1. OGecneunBaeT HaNpaBlIeHHE 3aTIPOCOB B pAMKax MEKBEIOMCTBEHHOTO
MHQOPMALHOHHOIO B3aHMOJEHCTBUA, B TOM YHCIe MyTeM obpaileHns K Bazosomy
perucTpy, JAnsa  TOJy4eHMs  uHpopmauuu  (cBemeHHid), He0OXOIMMBIX
JUId IPEIOCTaBIEHUS 3NIEKTPOHHOIO CepBHUCa.

10.2.4.2. Ilpu monyyeHUH OTBETa Ha 3arpoc, HATPABICHHBIH B COOTBETCTBHH
¢ nyHktoM 10.2.4.1 nHacrosmmx [lpaBun, ocyllecTBisSeT MNpPOBEPKY MOJIHOTHI
W JOCTOBEPHOCTH TIPENOCTABICHHBIX 3afBHUTENEM CBeJleHWH M JOKYMEHTOB,
yKa3aHHBIX B yHKTe 5.1. HacTosumx [Ipasu.

10.2.4.3. Ilpu Henony4eHUH OTBETA HA 3alIpoC, HATIPABJICHHBIH B COOTBETCTBHH
¢ nmyHkroM 10.2.4.1 HacTosmumx I[1paBun, B ycTaHOBIEHHBIH CPOK U (MITH) BRISBIIEHUH
OCHOBaHU#, MIPeJyCMOTPeHHOro NyHKToM 7.1.2 Hacrosimux [lpaBun, obecrieunBaer
HanpaBlIeHWe 3afBHTENIO B «JIMYHBIA KabuHeT» Ha [lopTane COOTBETCTBYIOMIETO
yBefomieHHs 00 OTKaze B MpeNOCTaBlIeHHWH CepBHCA B YCTAHOBIICHHOM MOPAJKE
(c ykazaHueM NPUYHHBI OTKa3a).

10.2.4.4. Tlpu OTCYTCTBHH OCHOBaHHMA JUisi OTKasa B IPSHOCTABICHHH
3JIEKTPOHHOIO CepBHCa, NpeaycMoTpeHHoro myHkTtom 7.1.2 Hactosmux [IpaBmn,
obecneunBaeT nepejady 3anpoca  JOKYMEHTOB, HEOOXO0IUMBIX IS IIPeI0OCTaBICHUS
aneKkTpoHHoro cepsuca, B EMHUAC.

10.3. B EMHMAC B aBromaruueckom pexume (popMuUpyeTcss H HanpaslseTcs
B «JIM4YHBIN KabmHeT» 3asBuTens Ha Iloprane yBemomiieHHe 00 OTKPBITHH JOCTYMa
Kk OMK, nubo 00 wu3MeHeHHWH YCIOBHH paHee IIPENOCTABIEHHOIO JOCTYIIA
(B T.4. 06 H3MEeHEHHH HOMepa MOOHIBHOTO TenedoHa MUO0 O NpeKpalleHHH TOCTYIIA
K DMK).

11. UHble noaoKeHHs

Ilpy BO3HMKHOBEHMM BOIMPOCOB MJHM CloxHOCTed ¢ pabortoi [loprana
(HampHMep, He MoAyYaeTcs 3aiTH B «IMYHBIA KaOMHET», He 3arpy}aercd cTpaHula
ceppica W T.J.) oOpallleHHe B TeXHHYECKYI0 MOMIJIEPKKY MPHHHUMAETCH
o aapecy: https://www.mos.ru/feedback/support/.



