7 ¢hespansa 1992 2o0a N 2300-

POCCHUICKAS ®EJEPALIUS
3AKOH

O 3AIIIUTE TPAB NIOTPEBUTEJIEHA

(B pen. ®enepanbHbIX 3aKOHOB OT 09.01.96 N 2-®3, o1 17.12.99 N 212-P3, ot 30.12.2001 N
196-®3, ot 22.08.2004 N 122-®3, o1 02.11.2004 N 127-®3, o1 21.12.2004 N 171-®3, oT
27.07.2006 N 140-@3, ot 16.10.2006 N 160-P3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N
234-®3, ot 23.07.2008 N 160-P3, ot 03.06.2009 N 121-P3, ot 23.11.2009 N 261-P3, oT
27.06.2011 N 162-@3, ot 18.07.2011 N 242-@3, ot 25.06.2012 N 93-®3, ot 28.07.2012 N 133-P3,
o1 02.07.2013 N 185-®3, ot 21.12.2013 N 363-®3, ot 05.05.2014 N 112-®3, ot 13.07.2015 N
233-®3, ot 03.07.2016 N 265-P3, ot 01.05.2017 N 88-P3, ot 18.04.2018 N 81-P3, ot 04.06.2018
N 133-®3, or 29.07.2018 N 250-®3, ot 18.03.2019 N 38-P3, ot 18.07.2019 N 191-P3, o1
02.12.2019 N 425-@3 (pen. ot 22.12.2020), ot 24.04.2020 N 144-P3, ot 31.07.2020 N 290-D3, o1
08.12.2020 N 429-@3, ot 11.06.2021 N 170-®3, ot 01.05.2022 N 135-P3, ot 14.07.2022 N
266-D3, ot 05.12.2022 N 478-P3, ot 04.08.2023 N 474-P3, ot 08.08.2024 N 232-P3, oT
01.04.2025 N 41-®3, ot 07.04.2025 N 69-D3, o1 24.06.2025 N 156-D3, ot 24.06.2025 N 168-D3,
ot 07.07.2025 N 194-®3, ot 31.07.2025 N 284-P3, ot 15.10.2025 N 376-P3, ot 28.12.2025 N
500-93)

Hactosimuit  3akoH peryiaupyer OTHOIICHHS, BO3HHUKAIOIIME MEXIy MOTPEOUTENIMH U
U3rOTOBUTENSIMH, HCIOJIHUTENSAIMU, HMIIOPTEpaMH, MpOJaBlaMH, BiajAeibllaMl arperaropon
nHpopManuu 0 ToBapax (yciyrax) Mmpu Mpojaake TOBapoB (BBIOJHEHHH PAbOT, OKa3aHUH YCIIYT),
yCTaHaBJIWBACT TpaBa IMOTpeOHUTENed Ha MPHOOpPETeHHE TOBapoB (paboT, yciyr) HaIjIekaliero
KauecTBa M O€30TMAaCHBIX JUIA KU3HU, 3/I0POBbs, UIMYIIECTBA MOTPEOUTENEH U OKPYKAIOIIEH Cpebl,
nosyueHue uHpopmamuu o ToBapax (paborax, yciyrax) U 00 UX H3TOTOBUTENAX (MCTOTHHUTENSX,
MpoJiaBliax), O BIAJENblIaX arperaTopoB HHQPOpMAIMM O TOBapax (yciuyrax), HpOCBeLIEHHE,
TOCY/IapCTBEHHYI0O U OOIIECTBEHHYIO 3alllUTy WX HHTEPECOB, a TaKXKe OIMpeAeNsieT MEXaHU3M
peanuzanuu 3THX npas. (B pen. PegepanbHbX 3akoHOB OT 21.12.2004 N 171-@3, ot 25.10.2007 N
234-®3, ot 29.07.2018 N 250-D3)

OcHoBHBIC MOHATHUA, UCIIOJIB3YEMBIC B HACTOSAIICM 3akoHe:

NOTPEOUTENb - TPAKJAaHUH, UMEIOLMI HaMepeHue 3aKa3aTh WK MPHOoOpecTr 100 3aKa3bIBAIOIINH,
npUOOpeTAOINi WM MCHOJb3YIOMMKA TOBaphbl (paboThl, YCIYTH) HUCKIIOUUTENIBHO JUISl JIMYHBIX,
CEMEMHBIX, JOMAIIHUX M MHBIX HYXJ], HE CBS3aHHBIX C OCYILECTBICHHEM IPEANPUHUMATEIBCKON
nestenbHOCTH; (B pen. PenepanbHoro 3akoHa or 17.12.99 N 212-03)

HU3TrOTOBUTCIIb - OpraHu3anusgd HE3aBUCUMO OT €€ OpFaHHSaHHOHHO-HpaBOBOﬁ (I)OpMBI, a TaKXKeC
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WHIUBUAYAIBHBIN MPEANPUHUMATENH, TPOU3BOISAIINE TOBAPHI JJIs peann3alui norpedurensm; (B
pen. denepanbHoro 3akoHa ot 17.12.99 N 212-03)

WCIIOJIHUTENb - OpPraHW3alis HE3aBHCHMO OT €€ OPTraHM3alMOHHO-NPABOBOW (OPMBI, a TaKKe
WHJAWBUIYAIBHBIH TPEANPUHUMATENb, BBIMONHAIONIME pPA0OThl MM OKa3bIBAIOLINE YCIYTH
MOTPEOUTEIISAM 110 BO3ME3IHOMY JI0r0BOPY; (B pea. PenepanbHoro 3akona oT 17.12.99 N 212-3)

MpOJaBell - OpraHu3alus HE3aBHUCHMO OT €€ OpraHU3allMOHHO-TIPaBOBOW (OpMBL, a Takxke
WHIUBUAYAJIbHBI IpEANPUHUMATENb, pEAIN3YIOIIME TOBapbl MOTPEOUTENSIM IO JOrOBOPY
KyIUIH-nipoiaxu; (B pea. @eaepanbpHoro 3akona ot 17.12.99 N 212-P3)

Ao63arr - Ytparuna cuiy. (B pen. @enepanbaoro 3akona ot 21.12.2004 N 171-D3)

HEJO0CTaTOK ToBapa (paOoThl, YCIyru) - HECOOTBETCTBHE TOBapa (paboThl, YCIYIH) WIH
00s3aTenbHBIM TPEOOBAHUM, MIPEAYCMOTPEHHBIM 3aKOHOM JIM0O B YCTAaHOBJIECHHOM UM MOpsIKE (B
TOM YHCIJIE€ HEBBIIIOJHEHUE TPHU MPOJAXKE MWIM HCIOJIb30BAHUM OTJIENbHBIX BUJOB TEXHUYECKH
CIIOXHBIX TOBapOB C IMPEIBAPUTEIIBHO YCTAHOBJIEHHBIMU MpOTrpaMMaMM i 3JIEKTPOHHBIX
BBIYMCIIUTENBHBIX MAIIMH TPeOOBAHUM, YCTAaHOBJIEHHBIX MyHKTaMH 4.1 u 4.2 crtaThbu 4 HACTOSIIETO
3akoHa), WJIM YCJIOBUAM JOTOBOpa, (NMPH WX OTCYTCTBUU WM HEMOJHOTE YCIOBHH OOBIYHO
MPEAbSBISIEMBIM TPEOOBAHMIM), WM TIEJSAM, JUIsl KOTOPhIX ToBap (paboTa, yciayra) Takoro poja
OOBIYHO HCMOJB3YETCs, WIM LENsM, O KOTOpPbIX MpojaBel (MCIOJIHHUTENb) OBbLT IOCTaBIEH B
W3BECTHOCTh MOTPEOUTENIEM MpU 3aKIOYEHHHM JOTOBOpa, WM o0pasily U (WJIM) OMHCAHUIO MPH
MpoIaKe ToBapa 1Mo 00pa3iyy M (W) 1mo onucanuio; (B pea. deaepanbHbIX 3aKk0HOB oT 17.12.99 N
212-®3, ot 25.10.2007 N 234-D3, ot 07.07.2025 N 194-D3)

CYIIIECTBEHHBIM HEIOCTAaTOK ToBapa (paboThl, YCIAyrd) - HEYCTPAaHUMBIH HEAOCTaTOK WIIU
HEJOCTAaTOK, KOTOPbIH HE MOXET ObITh ycTpaHeH 0e3 Hecopa3MEepHBIX pacXoJOB MM 3aTpar
BPEMEHH, WJIU BBISIBIAECTCS HEOJHOKPATHO, WM MPOSBISIETCS BHOBb IOCIE €r0 YCTpaHEHUs, WIH
npyrue mojaoOHble HemocTaTku; (B pea. demepanpHbix 3akoHOB oT 17.12.99 N 212-®3, ot
21.12.2004 N 171-@3)

0e30macHOCTh TOBapa (paboThl, yciayru) - Oe30macHOCTh ToBapa (pabOThl, YCIYTH) IJIs SKU3HU,
3I0POBBS, HMMYIIECTBA TOTPEOMTEIS] W OKPYKAIOUIeH Cpeabl MpH OOBIYHBIX YCIOBHSIX €ro
WCIIOJIb30BAHUS, XPAHCHUs, TPAHCIIOPTHPOBKU M YTHIM3AIMH, a TaKXke OE30MacHOCTh Mpoliecca
BBITIOJTHEHHS PaOOTHI (OKa3aHUS YCIYTH);

YIOJIHOMOYEHHAs  W3roTOBUTENEM  (IPOJABLIOM)  OpraHu3alus MM YHOJHOMOYEHHBIH
M3roTOBUTENEM (IIPOJABLIOM) HWHAWMBUIYaJbHBIH IpeIIpUHUMATENb (Jajlee - YHOJHOMOYEHHAs
OpraHu3ansi WIM YIOJHOMOYEHHBIH WHAMBUIYyaJlbHBIH IpeANpUHUMATENb) - OpraHu3alys,
OCYILECTBIIAIONIAs ONPEACICHHYIO ACSATEIbHOCTb, WM OPraHu3allis, CO3/laHHAs Ha TEPPUTOPHUU
Poccuiickoit denepannn U3roroBuTeNeM (poJaBLOM), B TOM YHCII€ HHOCTPAHHBIM U3rOTOBUTEIIEM
(MHOCTpaHHBIM IPOJABLIOM), BBIMOJHAIOUINE ONpeesieHHble (PYHKIIMM Ha OCHOBaHHMM JIOroBOpa C
U3rOTOBUTENEM (IIPOJABLIOM) U YIIOJIHOMOYEHHBIE UM Ha MPUHATHE U YJIOBJIETBOPEHHE TPeOOBaHUI
norpeduTeneii B OTHOIIEHMM TOBapa HEHAIEXkKAIlero KayecTBa, JMOO WHIMBUAYAIbHBIN
[IpeANpUHUMATEIND, 3aPETUCTPUPOBaHHBIN Ha TeppuTopun Poccuiickoit denepanuu, BITOIHAONUN
olnpeienieHHble (PyHKIIMHM HAa OCHOBaHMHU JIOTOBOpa C M3rOTOBUTENEM (IIPOJABIIOM), B TOM YHUCIIE C
WHOCTPAHHBIM U3rOTOBUTENEM (MHOCTPAHHBIM MPOABIIOM), U YIOJHOMOUYEHHBIN UM Ha IPUHATHE U
yJIOBJIETBOpEHHE TpeOOBaHMI MOTpeOUTENe B OTHOLIEHUH TOBapa HEHAIJIEKaIlero KauecTBa; (B
pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

HUMIIOPTEP - opraHu3anusa HC3aBUCHUMO oT opr: aHHSaHHOHHO-HpaBOBOﬁ (1)OpMBI NN
I/IH,Z[I/IBI/L[[yaJIBHHﬁ NpECaANPpUHUMATCIIb, OCYHICCTBIIAIONIHUEC UMIIOPT TOBapa IAJid €ro HOCHCI[YIOU.ICI\/'I
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peanuzauuu Ha Tepputopun Poccuiickoit @enepanuy; (B pen. @eaepanbHoro 3akoHa ot 21.12.2004
N 171-D3)

BIajener] arperatopa uHpopmamuu o TOBapax (yciyrax) (mamee - BIajaenelr] arperaropa) -
OpraHu3aiisi HE3aBUCHUMO OT OPraHM3alHMOHHO-TIPAaBOBOM (GOpMBI JHOO0 WHIMBUAYAIHHBIN
NpeaNpUHIMATENb, KOTOPBIE  SIBISIFOTCA ~ BIIQJENbLIIAMH  MPOTPAMMBI  JUISL  DJIEKTPOHHBIX
BBIYUCIIUTEIIBHBIX MalMH # (WIM) BiaaeibllaMu caiWTa u (WIM) CTpaHUIBl caiWTa B
MH(POPMAIMOHHO-TEJICKOMMYHUKAIIMOHHOW  cetH  "MHTepHeT" W  KOTOpBIE MPEeNOCTaBISIOT
MOTPEOUTENNI0O B OTHOIICHUH ONPEACICHHOTO ToBapa (YCIyrd) BO3MOXHOCTH OIHOBPEMEHHO
O3HAKOMHUTBCSI € MPEUIOKEHHUEM INpoAaBla (MCIOJIHMUTENS) O 3aKIOYEHUM JI0TOBOpaA
KYIUIU-TIPOJIaXKK TOBapa (JOroBOpa BO3ME3JHOIO OKa3aHMs YCIYr), 3aKIIOYUTh C HPOJaBLOM
(McTioHUTENEM) JIOTOBOP KYIUIM-NIPOJAXH (JOTOBOpP BO3ME3THOIO OKAa3aHMs YCIYr), a TaKxKe
MIPOM3BECTH IPEABAPUTENbHYIO OIJIATy YKa3aHHOTO ToBapa (YCIIyru) IMyTeM HaJIWYHBIX pacdyeToB
nub0 TepeBoJia JIEHEXKHBIX CpPEACTB BIAJENbLly arperaropa B paMKax HpPUMEHSIEMbIX (popm
OE3HAJIMYHBIX pacuyeToB B COOTBETCTBUM C MNyHKTOM 3 crathbu 16.1 Hacrosimero 3akoHa H
®denepanbubiM 3aKk0HOM OT 27 utoHs 2011 roya N 161-®3 "O HanmoHanbHOHU MIATEXKHONU cucTeme'.
(B pen. ®enepanbHbIX 3aK0HOB OT 29.07.2018 N 250-P3, ot 31.07.2020 N 290-D3)

I'nasa 1. O0mne moJjoxeHus

Crates 1. IIpaBoBoe peryjimpoBaHue OTHOIMICHUH B 00J1aCTH 3aIIIMThI
NnpaB norpeduTesIen

1. OTHomIeHMsI B 0OJIACTH 3aIMTHI MpaB MOTpeOUTENel perynupyrorcs ['paXxaaHCKUM KOJIEKCOM
Poccuiickoit deneparuu, HACTOSIIIMM 3aKOHOM, APYTMMH (eaepalbHBIMUA 3aKoHamMu (manee -
3aKOHBI) U MPUHUMAEMbIMU B COOTBETCTBUU C HUMU MHBIMH HOPMAaTHBHBIMHU MPABOBBIMH aKTaMU
Poccuiickoit ®denepanun. (B pea. PenepaiapHoro 3akona ot 21.12.2004 N 171-D3)

2. IlpaButensctBo Poccuiickoit denepanuu HE BOpaBe Mopydarh (enepalibHbIM OpraHam
WCIIOJIHUTENIBHOM BJIACTU IPUHUMATh aKThl, COJIEpKaIlie HOPMBI O 3al[UTe MPaB NOTPEOUTENIEH.

[IpaButensctBo Poccuiickoit denepanuu BIpaBe H3AaBaTh Ui TOTPEOHUTENs | TPOJaBlA
(M3roTOBUTEINS, HCIOJHUTENS, YIOJHOMOYEHHOW  OpraHW3allud WA  YIIOJHOMOYEHHOTO
WHIMBHUIYAIBHOTO TIPEANPUHUMATEIIS, UMIIOPTEPA, BiIaJIeblla arperaropa) npaBuia, 00s3aTelbHbIE
MIPU 3aKITFOYCHUU M UCIIOJIHEHHH MMYOJIMYHBIX JIOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYILJIH-TIPOJIAKH,
SHEProcHa0XKEeHHs, JOTOBOPOB O BHIMOJIHEHUH padoT U 00 okazaHuH ycayr). (B pen. PeaepalibHbIX
3ak0HOB 0T 21.12.2004 N 171-®3, ot 24.04.2020 N 144-D3)

Ao3arr - Yrparun cuiy. (B pea. @enepanbroro 3akona ot 18.07.2011 N 242-D3)

Cratbs 2. MexxayHapoaHbie 10roBopbl Poccuiickoii @enepanuun

1. Ecnmn mexnyHaponHbiM noroBopoM Poccuiickoit ®@enepanuu yCTaHOBIIEHBI MHBIE IPaBUIIA O
3alIUTe TpaB MOTpeOHuTenel, uYeM Te, KOTOpble MPEeayCMOTPEHbl HACTOSIIUM 3aKOHOM,
MPUMEHSIOTCS TpaBHJia MEXAYHAPOIHOTO foroBopa. (B pen. PenepanbHoro 3akoHa ot 08.12.2020
N 429-03)

2. Pemenus MCKTOCYAAapCTBCHHBIX OpraHoB, IIPpUHATBIC Ha OCHOBaHHUH MOJIOKEHUHN
MCKAYHAPOAHBIX JOTOBOPOB Poccuiickoit CDCIleaI_II/II/I B HX HCTOJIKOBAHHH, ITPOTHUBOPCHALICM
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Koncrurynuu Poccuiickoin @enepannuu, He MOJUIeKaT UCHONHEHUIO B Poccuiickon denepanumu.
Takoe mpoTHBOpEYHME MOKET OBITh YCTAHOBIIEHO B TOPSAJIKE, ONpPEICICHHOM (enepaIbHbIM
KOHCTHUTYIIMOHHBIM 3aKOHOM. (B pen. PeaepanbHoro 3akoHa ot 08.12.2020 N 429-D3)

Crares 3. IIpaBo norpeduTesieil HA MPOCBeleHHE B 00J1aCTH 3AIUThI
npas norpeoduTesen

1. IlpaBo moTpebuTeseii Ha MPOCBENICHNE B O0JIACTH 3aIIMTHI PaB MOTpeduTeneil odbecrneunBaeTcs
MOCPE/ICTBOM BKIIFOUCHHS COOTBETCTBYIOIIMX TpeOOBaHWN B (enepajbHble TOCYAapCTBEHHBIC
o0Opa3oBaTesbHbIE CTAHIAPTHI U 00pa30BaTEIbHBIE MPOTPAMMBI, a TAKXKE TIOCPEICTBOM OpPraHU3aIMH
cucteMbl HH(popmaluu norpedburteneld 06 Ux mpaBax U 0 HEOOXOJUMBIX JIEUCTBUSIX IO 3aLTUTE ITUX
npas. (B pea. DenepanbHbix 3akoHOB OT 02.07.2013 N 185-®3, ot 11.06.2021 N 170-D3)

2. B nmensx peanusamuu TpaBa TNOTpeOUTENe Ha MPOCBEIIEHHE B OOJACTH 3allUTHI TIPaB
noTpeduTeNeil opraH TOCYAapCTBEHHOTO HAaJa30pa OCYIIECTBISIET (OpPMHUpPOBAHUE U BEICHUE
OTKPBITOTO ¥ OOMIEOCTYITHOTO TOCYIapCTBEHHOTO HH(POPMAITMOHHOTO pecypca B 00JacTH 3aIluThI
MpaB MOTpeOUTENeH, KauecTBa U 0€30MMaCHOCTH TOBApOB (paldoT, YCIIYT) B OPAJIKE, YCTAHOBICHHOM
[TpaButenbctBoM Poccuiickoit ®enepanmu. (B pen. dPemepambHoro 3akona ot 11.06.2021 N
170-®3)

Cratbi 4. KayecTBO TOBapa (padoThl, ycayru)

1. IIponaBer; (McroTHUTENB) 00s3aH MEepeAaTh MOTPEOUTENIO TOBAp (BBITIOJHUTH PabOTy, OKas3aTh
YCIyTy), KAa4€CTBO KOTOPOTO COOTBETCTBYET JOTOBODY.

2. Ilpu oTCyTCTBMM B JOTOBOpE YCJIOBHH O KadecTBe ToBapa (pabOThl, YCIYTH) MpOJaBell
(ucnosiHUTENB) 00s3aH TepeAaTh MOTPEOUTENIO0 TOBap (BBIMOJHUTH PabOTy, OKazaTh YCIYTY),
COOTBETCTBYIOIINI OOBIYHO MPEIBSIBISIEMBbIM TPEOOBAHUSM U MPUTOIHBIN [UIS EJICH, UTS KOTOPBIX
ToBap (paboTta, yciayra) Takoro poja OOBIYHO HCIOIB3yeTcs. (B pea. demepaqbHOrO 3aKOHA OT
25.10.2007 N 234-d3)

3. Ecim mpopaBer; (MCIOJHUTENb) MPH 3aKIOYCHUU JOTOBOpa OBUI MOCTaBJICH MOTpPeOUTENEM B
M3BECTHOCTh O KOHKPETHBIX LEJISIX TPpUoOpeTeH s ToBapa (BBIIIOJHEHUST Pab0ThI, OKa3aHHs YCIYTH),
npojaaBer] (MCIOJIHUTENb) 00s3aH Tepeaarh MOTPEOMTEN0 TOBap (BBIMOJHUTH pabOTy, OKa3aTh
YCIIYTY), IPUTOTHBIN JIJIsI UCTIOJIB30BAHUS B COOTBETCTBHH C 3TUMHU LICIISIMU.

4. Ilpu mpogaxke ToBapa 1mo o0pasiy u (WIKM) OMUCAHHIO MPOJaBell 00s3aH NepeaaTh MOTPEOUTEIIO
TOBap, KOTOPBI COOTBETCTBYET 00pa3ily U (MJK) ONMUCAHUIO.

4.1. HpI/I npoagaxe€ OTACIbHBIX BHAOB TCXHHYCCKHU CJIOKHBIX TOBApOB C IIPCABAPHUTCIILHO
YCTAHOBJICHHBIMHA MIpOrpaMMaMu JIs1  3JICKTPOHHBIX BBIYUCIUTCIIBHBIX MallvuH HOTpe6I/ITeJ'H-O
oOecreynBaeTcs BO3MOKHOCTb HMCIIOIL30BaTh OTACIbHBIC BHUAbI TCXHHUYCCKH CJIOKHBIX TOBApPOB C
npeaABapUTCIIbHO YCTAHOBJICHHBIMHU HpOoTrpaMMaMu IS SJICKTPOHHBIX BBIYUCIIUTCIBHBIX MAIIWH,
CTpaHaMU MMPOUCXOKACHUA KOTOPBIX ABJIAKOTCA Poccuiickas CDCI[epaI_[I/ISI WM JpYruec rocyaapcrsa -
YJICHBI EBpa3HﬁCKOFO 9KOHOMHUYECCKOIo COmo3a. HepequL OTHACJIIbHBIX BHAOB YKa3aHHBIX
TCXHUYCCKHU CJIOKHBIX TOBApPOB, IOPAAOK COCTABJICHHUA U BCACHHUA IICPCUHA MNPOrpaMMm JUJId
QJICKTPOHHBIX  BBIYUCIIMTCIIBHBIX MAIIWH, CTpaHAMU TMPOUCXOKACHUA KOTOPBIX  SABJISIFOTCA
Poccuiickas q)enepauml HJIN APYTrUue rocyaapCrna - 4JICHbI EBpa3HﬁCKOFO O9KOHOMHUYECCKOI'O COr03a 1n
KOTOPBIC HOJIKHBI OBITh NpeaABApUTCIIbHO YCTAHOBJICHBI, W TIIOPAAOK HX HpeHBapHTCHBHOﬁ
YCTaHOBKH, BKIIFOUasd TpCGOBaHI/I}I K (I)YHKI_II/IOHI/IPOBaHI/IIO, ONpCACIIAOTCA HpaBI/ITCJ'IBCTBOM
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Poccuiickoit ®enepanuu. (B pen. denepanbHoro 3akoHa ot 02.12.2019 N 425-O3 (pen. ot

22.12.2020))

[IpenBapuTeIbHO YCTAaHOBJIEHHBIE IPOIPaMMBbI JUISl 3JEKTPOHHBIX BBIYMCIHUTEIBHBIX MAIIKH,
UCIO0JIb3YEMbIE IOTPEOUTEIEM HA OTAEIbHBIX BUJIaX TEXHUYECKH CJIOKHBIX TOBApOB JJIsl JOCTYIA K
nHbOpMaAIMK HA caliTaXx B MH(POPMAMOHHO-TEIEKOMMYHUKAIIMOHHOW ceTH "MHTepHeT", MOJKHBI
o0ecrieynBaTh BO3MOXKHOCTh HCIIOJIB30BaHUSI 0€3 JIOTIOJHUTEIBHBIX HACTPOEK (10 yYMOJIYaHHUIO)
IIOMCKOBOM CHCTEMBI, CTPAHOM IIPOMCXOXKICHUS KOTOpou sBiusercs Poccuiickas denepanus unum
JIPYrHe TOCYAApCTBA - 4jeHbl EBPa3HIICKOTO SKOHOMHYECKOrO COI03a, B IOPSJKE, YCTAHOBIEHHOM
[IpaBurensctBoM Poccuiickoit denepanmu. TpeOGoBaHus K yKa3aHHOW IOMCKOBOM CHCTEME H
MOPSZIOK ee ompezaenieHust ycranapnuBatorcs [IpaBurensctBom Poccuiickoit denepanuu. (B pen.
denepanbroro 3akoHa ot 02.12.2019 N 425-D3 (pen. ot 22.12.2020))

[IpeaBapuTeIbHO YCTAHOBJIICHHBIE MPOTPAMMBI JIJIsi JJEKTPOHHBIX BBIYUCIUTEIBHBIX MAIIUH,
HCIIOJIb3yeMbI€ TIOTPEOUTEIEM Ha OT/ETBHBIX BUIaX TEXHHUYECKH CJIIOKHBIX TOBAPOB, JOJIKHBI B TOM
YHUCJIe BKIIOYATh MHOTO(DYHKIIMOHAJILHBIN CEpBUC 0OMeHa nHpopMaIuen, a TakKe mMporpammy Jist
AJIEKTPOHHBIX BBIYUCIHUTENIBHBIX MAIMH, KOTOpas MpeJHa3HadeHa JUIsi TOMCKa, MPOCMOTpa M
NpUOOpETEeHUsT TPOTpaMM IS DJIEKTPOHHBIX  BBIUMCIUTEIBHBIX  MAIWUH, MPUMEHSIEMBIX
MOTPEOUTENIMA C WCTOJB30BAaHUEM TEXHUYECKH CIIOKHBIX TOBApOB (J1ajiee - €IUHBIM MarasuH
MIPUJIOKEHUH), U (PYHKIIMOHUPOBAHUE KOTOPOW OCYIIECTBIISIETCS ¢ YYETOM OCHOBHBIX MPHUHITUIIOB,
YTBEPKIaeMbIX (peZepaTbHbBIM OPraHOM HMCTIOJHUTEIHHOW BJIACTH, OCYIIECTBISIIONUM (DYHKIIUM 1O
BBIPA0OTKE U peau3aiiy TOCYIapCTBEHHONW TOJIUTUKU U HOPMATHBHO-TIPABOBOMY PETYJIHPOBAHHIO
B cdepe UHPOPMAMOHHBIX TeXHOJOTUH. DefepanbHbIi OpPraH WCHOJHUTEILHON BIIACTH,
OCYIIECTBISIOMNNA (PYHKIIUU TI0 BBIPAOOTKE W pealn3allid TOCYAAPCTBEHHOW TIOJUTHUKH |
HOPMAaTUBHO-TIPAaBOBOMY DPETyJIHPOBaHUI0 B cdepe HHPOPMAIMOHHBIX TEXHOJOTUH, TaKkKe
YTBEPKAAET MEPEUEHb NPOrpamm JUIsl 3JEKTPOHHBIX BBIYMCIMTENBHBIX MAllWH, Pa3MENlacMbIX B

€IMHOM MarasuHe NpUJIoKEHUI B oOs3arenbHOM mopsnake. (B peld. denepanbHbIX 3aKOHOB OT
14.07.2022 N 266-®3, ot 24.06.2025 N 156-D3)

4.2. ITlpu mponmaxe W WCIOJB30BAHWU OTACIBbHBIX BHUJOB TEXHHUYECKH CIIOXKHBIX TOBAapOB C
MPEABAPUTEIIBHO YCTAaHOBJIECHHBIMU TIPOrpaMMaMH JUIS SJIEKTPOHHBIX BBIUMCIUTEIBHBIX MAIIWH,
BKJIFOYAs C€JMHBIA MarasvH IPUJIOKECHUH, 00eCcreuynBaeTcs OTCYTCTBHE CICIYIOIIMX YCJIOBHIL: (B
pen. denepansroro 3akona ot 07.07.2025 N 194-D3)

1) mpuBOAAIIMX K OrPaHUYCHHUIO BO3MOXXHOCTH NpHOOpeTeHHs (YCTAaHOBKH) IIPOrpamMMm JUIs
ANIEKTPOHHBIX BBIYMUCIUTEIBHBIX MAIIMH C HCIOJb30BaHUEM €IMHOIO Mara3uHa IPHIOKEHUH; (B
pen. ®enepansroro 3akona ot 07.07.2025 N 194-D3)

2) NOpUBOAALIMX K OrFPaHUYEHHMIO WM HEBO3MOXKHOCTH HCIHOJb30BaHUSA (YHKIHMOHAIbHBIX
BO3MO’KHOCTEH NpeABAPUTEIBHO YCTAHOBJIEHHBIX B COOTBETCTBMM C IOJIOKEHHSIMM HACTOSIIEH
CTaTbUd HpPOTrpaMM Ui 3JIEKTPOHHBIX BBIYMCIMTENbHBIX MAIIMH, BKJIIOYas €AWHBIA MarasuH
NPUIIOKEHUH, a TAaKKe MPOTrpaMM JUIs 3JEKTPOHHBIX BBIYMCIMTEIbHBIX MAIIMH, HPUOOPETEHHBIX
(YCTaHOBIJIEHHBIX) C MCIOJB30BAaHMEM €IMHOIO Mara3uHa INPWIOKEHHH (B TOM 4YHCIE YCIOBHI,
OTPaHUYMBAIOLINX TOUCK, OOHOBJIGHHE MPOrpaMM JUIsl 3JEKTPOHHBIX BBIYMCIMTENBHBIX MAIIMH,
yIipaBJIeHHE UX HacTpoiikamu, oOecrieueHre B3aMMOJEHCTBHS C MOTPEOUTEISIMH, HAPaBICHUE UM
YBEIOMJICHUH,  YCJIOBUHM, TMpelycMaTpUBAIOIIMX TNPUMEHEHHE OcoObIX  TpeOoBaHMH K
(OpMHUPOBAHUIO IIEH HA YCIYTH, OKa3blBa€Mble B paMKax €IMHOT0 Mara3uHa MPpWIOKEHUH WIN IpU
UCTOJb30BAHUU TPOTPaMM Ul  DJIEKTPOHHBIX BBIYMCIMTENbHBIX MAllUH, MPUOOPETEHHBIX
(YCTaHOBJIEHHBIX) C HCHOJb30BAHUEM €IMHOIO Mara3uHa NpUIIOKEHUH, JTUOO NPUBOIAINIMX K
OTPaHUYEHUIO  (PYHKIIMOHAIBHBIX  BO3MOXKHOCTEM  TEXHMYECKH  CJIO)KHOTO  TOBapa HpH
UCTOJIb30BAHUHU TIPOTPAMMBI JUISl 3JIEKTPOHHBIX BBIUMCIUTENBHBIX MAlINH); (B pen. denepanbHOTO
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3ak0oHa o1 07.07.2025 N 194-®3)

3) OpPUBOIANIMX K OTrPAaHUYCHHIO CIOCOOOB OIUIATHI C WCIOJB30BAHHEM €IWHOTO Mara3uHa
MPWIOKEHUH IpU MPUOOpeTeHUH (YCTAHOBKE) M HMCIOJb30BAHUU IIPOrpaMM JUIsl JIEKTPOHHBIX
BBIUMCIIUTENIbHBIX MalluH. (B pex. PeaepanbHoro 3akoHa ot 07.07.2025 N 194-D3)

5. Ecnu 3akoHaMM WM B YCTAaHOBJIEHHOM MMM TOPSJIKE IIPEAYCMOTPEHBI 00sI13aTeNIbHbIE TPEOOBAaHUS
K ToBapy (pabote, ycmyre), mpojaBen (MCHOJHUTENb) O0sA3aH IMepeaarh MOTPEOUTEN0 TOBap
(BBIMONHUTH paloOTy, OKa3aTb YCIYry), COOTBETCTBYIOIUIMH OTUM TpeOoBaHUsIM. (B pem.
denepanbHoro 3akona ot 21.12.2004 N 171-03)

Crates S. IIpaBa u 00513aHHOCTH M3rOTOBUTEIA (MCIIOJIHUTEJIS,
NMPOAABIA) B 00J1aCTH YCTAHOBJIEHHUS CPOKA CJIYKObI, CPOKA T'OJAHOCTH
TOBapa (padoThbl), a TAKKE FAPAHTUITHOT0 CPOKa HA ToBap (padory)

1. Ha ToBap (paboTy), mpenHa3HAYCHHBIM MJI1 JJIUTEIHHOTO WCIIOJIB30BAHUS, H3TOTOBUTEIH
(MCTIOTHUTENB) BIIPaBE YCTAHABIIMBATH CPOK CIIY)KOBI - TIEPHOJI, B TCUYCHHE KOTOPOTO M3TOTOBUTEIb
(ucnosHUTENB) O0s3yeTCs OOecTeunBaTh MOTPEOUTENI0 BO3MOXKHOCTH HCIOJIb30BAaHHUSI TOBapa
(paboThI) IO HA3HAYCHUIO U HECTH OTBETCTBEHHOCTH 3a CYIIECTBEHHBIC HEJAOCTATKH, HA OCHOBAHHH

nyHKTa 6 crate 19 u nyHKTa 6 cratbu 29 Hactosmero 3akoHa. (B pea. DeaepanbHOTO 3aKOHA OT
21.12.2004 N 171-D3)

2. WsrortoButens (MCMOJHUTENb) O0S3aH YCTAHABIMBAaTh CpPOK CIYKObl TOBapa (paboThl)
JUTUTENILHOTO MOJIb30BaHMS, B TOM YHCIIE KOMIUIEKTYIOIIMUX M3AEIUH (IeTajnei, y3JIoB, arperaTtos),
KOTOpBIE MO0 MCTEYEHUHU ONPEIEICHHOTO IEpPHOAa MOTYT MpPEACTABIATh ONACHOCTb Ul JKU3HH,
3/I0pOBbsSl MOTPEOUTENS, NMPUYMHATH BpPEA €ro HMMYILECTBY WJIM OKpYyKaromed cpene. (B pen.
denepanbroro 3akona ot 21.12.2004 N 171-D3)

3. Cpok ciyx0bl TOBapa (paOOThl) MOXKET HCUUCIATHCA EAMHHUIIAMH BPEMEHH, a TaK)KE HHBIMU
eIMHUIIAMHA W3MEpeHHUs (KHUJIOMETpPaMH, METPaMH M MPOYMMH EAWHUIIAMH WU3MEPEHHUsS UCXOIS W3
(YHKIIMOHAJLHOTO Ha3HA4YeHHs ToBapa (pesynbrara padoThl)). (B pea. deaepanbHOrO 3aKOHA OT
17.12.99 N 212-@3)

4. Ha nponaykTbl nuTaHus, napHroMepHO-KOCMETUYECKHE TOBApPhI, MEAMKAMEHTHI, TOBAPbl OBITOBOM
XUMUHU U WHBIC MMOJ0OHBIE TOBAphl (PabOTHI) NU3TOTOBUTENb (MCIIOJHUTENb) 00s3aH yCTaHABINBATh
CPOK TOJHOCTH - MEPHUOJI, 0 UCTEYEHUH KOTOPOro ToBap (paboTa) cUMTAETCs] HEMPUTOJHBIM JUIS
UCIIOJIb30BAHUS 10 Ha3HaueHuUIo. (B pea. Depepanbroro 3akona ot 21.12.2004 N 171-D3)

5. Ilpomaxa ToBapa (BBIMOJHEHHWE PAaOOTHI) MO HCTEUEHUH YCTAHOBIEHHOIO CPOKa TOJHOCTH, a
TakKe ToBapa (BBIMOJIHEHHUE PabOThl), Ha KOTOPBIN OJIKEH ObITh YCTAHOBIIEH CPOK TOJHOCTH, HO OH
HE yCTaHOBJIEH, 3ampeinaercs. (B pea. deaepanbpHoro 3akoHa ot 17.12.99 N 212-D3)

6. VsroroBuTesb (MCIOJHUTENb) BIIPaBE YCTAHABIMBATH HA ToBap (paboTy) rapaHTHHUHBIA CPOK -
MEPUO/I, B TEUYCHHE KOTOPOTO B Cliydae oOHapy»eHHs B ToBape (paboTe) HeI0CTaTKa U3rOTOBUTEND
(MCTIOIHUTENB),  TpOJAaBell,  YINOJHOMOYEHHas  OpraHu3alus  WIH  YIOJHOMOYEHHBIH
WHIUBUAYATbHBIA  MPEANPUHUAMATENb, HMIOPTEDP  00s3aHBI  YAOBICTBOPUTH  TPEOOBAHHUSI
noTpeduTeNis, ycTaHOBJIEHHbIE cTaThsaMu 18 u 29 nactosmero 3akoHa. (B pen. demepanbHOro
3akoHa o1 21.12.2004 N 171-D3)

H3rotoBurenn BIIpaBC NPHUHATH 00513aTENBCTBO B OTHOIICHHH HEAOCTAaTKOB TOBApa, O6H3py>KCHHBIX
IO UCTCUCHUH YCTAHOBJICHHOI'O UM PapaHTI/II‘;IHOFO CpOKa (I[OHOJ'IHI/ITCJ'IBHOC O6H33T€.HBCTBO). (B pea.
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denepanbHoro 3akona ot 21.12.2004 N 171-03)

CognepxaHuie  JOMOJHUTEIHHOTO  OO0S3aTeNbCTBA  HM3TOTOBHUTENS, CPOK  JICHCTBUS ~ TaKOTO
00s13aTeNbCTBA M TOPSAOK OCYIIECTBICHUS MOTpeOUTENeM IpaB IO TaKOMYy OO0s3aTEIbCTBY
OTIpeNIeNAIOTCs U3roToBUTENeM. (B pe. DenepanbHoro 3akona ot 21.12.2004 N 171-D3)

7. IlpomaBen BIIpaBe YCTaHOBUTb HAa TOBAp TapaHTUMHBIM CPOK, €CIM OH HE YCTaHOBIICH
HU3TOTOBUTENIEM.

HpoaaBeu BIIpaBC MMPHUHATH 00s13aTENBCTBO B OTHOIIEHUH HEOOCTAaTKOB TOBapa, 06Hap}I)KCHHBIX 10
WUCTCUCHUHM  TapaHTHHHOTO  CPOKa,  YCTAHOBJICHHOTO  H3TOTOBHUTEIEM  (JIOTIOJIHUTEIBHOE
00513aTEeILCTRO).

Conep:kaHue JOTOJHUTEIBHOTO 0053aTeNbCTBA MPOAABIA, CPOK AEHCTBUS TAaKOTO 00S3aTENbCTBA U
HOPSIIOK  OCYIIECTBJICHUS TOTpeOMTENeM TMpaB 10 TakoMy OOS3aTEIbCTBY ONPEACNISIOTCS
JIOTOBOPOM MEX]ly MoTpeduteneM U mpoiaBloM. (B pen. DenepanbHoro 3akoHa ot 21.12.2004 N
171-®3)

8. M3roroButens (mpojaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTATKH TOBapa, OOHApYXKEHHBIE B
TEUEHHE CpPOKa JIEUCTBUsSI JOTOJHUTEIBHOTO 005S3aTeNbCTBa, B COOTBETCTBUM C ab3alieM BTOPHIM
nyHkTa 6 crateu 18 HacTosimiero 3akoHa, a MOCJIE OKOHYAHMS CPOKa JEHCTBUS JIOMOJTHUTEIBHOTO
00s13aTeIbCTBA - B COOTBETCTBMM C IYHKTOM S crtathu 19 Hactosmero 3akoHa. (B pe.
denepanbraoro 3akona ot 21.12.2004 N 171-03)

CraTtbi 6. O0S13aHHOCTDb H3rOTOBHUTEJIA 00€CIIeYUTh BO3MOXKHOCTD
PEMOHTA M TEXHUYECKOT0 00CTY;KUBAHUS TOBAPA

WsrotoBurens 00s3aH o0ecnedynTh BO3MOKHOCTbh HCIIOJB30BaHMUS TOBapa B TEUEHHE €ro Cpoka
ciykObl. JI7s1 ATOM LeTM M3rOTOBUTENh OOECIeYMBAeT PEMOHT M TEXHHUYECKOe OOCITyKHUBaHUE
TOBapa, a TaKXKe BBIITYCK U MTOCTABKY B TOPTOBbIE€ M PEMOHTHbIE OpraHU3al[Mi B HEOOXOJUMBIX IS
PEMOHTa U TEXHUYECKOTO OOCIyKMBaHHUS 0ObEeME M aCCOPTHMMEHTE 3allacHbIX 4YacTeld B TeUeHHE
CpOKa MPOU3BOJICTBA TOBApa U MOCJIE CHATHUS €ro C MPOU3BOJICTBA B TEUEHUE CPOKA CIY>KOBI TOBapa,
a MpU OTCYTCTBUM TAKOTO CPOKa B TEUEHUE JAECATH JIET CO JIHS Nepeaun ToBapa NoTpeduTeno.

Cratba 7. [IpaBo norpeduTesisi Ha 0€30MaCHOCTb TOBapa (padoThl,
yCJIyTH)

1. TTorpeOuTens UMeeT mpaBo Ha TO, YTOOBI TOBap (paboTa, yciayra) mpu OOBIYHBIX YCIOBUSIX €T
WCI0JIb30BaHMUS, XPaHEHHUs, TPAHCTIOPTUPOBKHU U YTHIU3AMU ObLT Oe30maceH AJis )KU3HU, 310POBbS
MOTPEeOUTENs, OKPYXKAIOUIeH cpeabl, a TaKkkKe He MNPUYUHSIT Bpel HMYIIECTBY MOTPeOUTEs.
TpeGoBanusi, KOTOpBIE JOHKHBI 00ecTieunBaTh 0€30MaCHOCTh TOBapa (pabOThl, YCIYTH) VIS KUZHU
U 37I0POBBSl MOTPEOUTENS, OKpY)KaIoLIel cpeipl, a TakKe MpPEeAOTBpallleHne MPUYHMHEHHS Bpeaa
UMYIIECTBY TOTPEOUTENs, SBISIOTCS O00S3aTeNbHBIMA M YCTAaHABIUBAIOTCS 3aKOHOM WU B
YCTaHOBJICHHOM UM mopsijike. (B pea. deaepanproro 3akona ot 17.12.99 N 212-D3)

2. VzrotoBuTens (MCHONMHUTENH) 00s13aH oOecrieunBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUCHHE
YCTaHOBJICHHOTO CPOKa CIYKObI HIJIM CPOKa TOJTHOCTH ToBapa (paboThl).

Ecnu B cooTBeTCTBUM ¢ MyHKTOM 1 cTaThu 5 HacTOsIIEro 3aKOHA M3rOTOBUTENb (MCIOIHUTENb) HE
yCTaHOBUJI Ha ToBap (paboTy) Cpok ciyxObl, OH 00s13aH 00ecTIeuynuTh 6€30MacCHOCTh ToBapa (paboThI)
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B TEUCHHE JICCATH JIET CO JHS Mepenadyn ToBapa (padoThl) MOTPEOUTEIIO.

Bpen, npuuuHEHHBIH KU3HU, 3I0POBBIO WIIM UMYIIECTBY OTPEOUTENS BCIEICTBUE HEOOECTICUCHHS
Oe3omacHOCTH ToBapa (paboOThI), TOJUICKUT BO3MEIICHUIO B COOTBETCTBUM CO cTaThed 14
HACTOSIIEro 3aKoHa.

3. Ecim pgnst 0Ge30macHOCTH  HCTIOJIb30BaHHSL ToBapa (paboThl, YCIIyTH), €ro XpaHEHUs,
TPAHCHOPTHPOBKH H YTWJIHM3AIMH HEOOXOAWMO COOJIONATh CHENHalbHbIC MpaBWia (nanee -
MpaBujia), HU3TOTOBUTENL (MCIIOJHUTENb) O00si3aH yKa3aTh OSTH IMpaBUja B COINPOBOJUTEIBHOM
JOKYMEHTAIlMK Ha ToBap (paboTy, YCIyry), Ha STHKETKEe, MapKHPOBKOW WJIM MHBIM CIIOCOOOM, a
MpoaaBel] (MCIOIHUTENb) 00513aH IOBECTH ATH MPABHUIIA JI0 CBEACHUS IOTPEOUTEIS.

4. Ecnu Ha ToBapel (paboThI, YCIYrH) 3aKOHOM WJIM B YCTAHOBJIEHHOM UM TIOPSJIKE YCTAHOBJICHBI
oOs3arenbHble  TpeOOBaHMs, oOecneuMBarOliMe UX O€30MacHOCTh Uil KU3HH, 3/I0pPOBbS
MOTPEOUTENs, OKPYKAaIOMIed Cpeabl W TPEAOTBpAlICHHE TNPUYMHEHHS Bpela HMYIIECTBY
MOTpeOUTENs, COOTBETCTBUE TOBApoB (padOT, YCIYr) yKa3aHHbIM TpeOOBaHUSAM TOMJIEKHUT
00s13aTeIbHOMY TIOATBEPXKJICHHIO B TIOPSIZIKE, MPETYCMOTPEHHOM 3aKOHOM W WHBIMH TPAaBOBBIMHU
aktamu. (B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

He nmomyckaercss mpomaka ToBapa (BBIMOJHEHHE pPAOOTHI, OKa3aHWE YCIAYTrd), B TOM YHUCIE
UMITOPTHOTO TOBapa (paboTel, ycimyru), 6e3 nHpopManmu 06 005S3aTeTHHOM TIOJITBEPKICHUU €T0
COOTBETCTBUSI TpeOOBaHMM, yKa3aHHbIM B IyHKTe | Hactosmieil crateu. (B pea. denepanbHOro
3ak0oHa 0T 17.12.99 N 212-®3)

4.1. He pnomyckaercs mnpojaxa TOBapa, B TOM YHCIE€ HMIIOPTHOIO TOBapa, COJAEPIKAIIETO
MHGOPMAIIHIO, 32 PACIPOCTPAHEHUE KOTOPOH MPeIyCMOTpPEHa aJIMUHHUCTPATUBHAS WM YTOJIOBHAS
OTBETCTBCHHOCTS. (B pen. DeaepansHoro 3akoHa oT 05.12.2022 N 478-D3)

5. Ecnmm ycraHOBIIEHO, 4YTO TIpH COOJIOACHWU TMOTPEOUTENIEM YCTAHOBICHHBIX IPABHII
WCTIOJIb30BAHUS, XPAaHCHHUS WM TPAHCIIOPTHPOBKH ToBapa (pabOThI) OH NMPUYMHSICT WM MOXKET
NPUYMHATD BPEJ JKWU3HU, 3I0POBBI0 W HMYIIECTBY IOTPEOHTENs, OKpYyXKaloleld cpene,
W3rOTOBHUTENh (MCHOJHUTENb, TPOJAaBel]) o00s3aH HE3aMEUIUTENIbHO PHOCTAHOBUTH  €r0
MIPOU3BOJICTBO (peaju3allrio) 10 YCTPpaHCHHs NMPUYUH Bpela, a B HEOOXOAMMBIX CIy4dasX MPHHATH
MEpBI TI0 U3BATHIO €ro U3 000POTa U OT3BIBY OT OTpeOHTENS (MMOTpeduTenei).

Ecnu npuunHel Bpena yCTpaHUTh HEBO3MOKHO, U3TOTOBUTENH (UCIIOJHUTEND) 00s3aH CHATH TaKOM
ToBap (paboty, yciayry) ¢ mpous3BojacTBa. lIpu HEBBINIOJHEHUU HM3TOTOBUTEIEM (UCIOJIHUTEIEM)
3TOM 0053aHHOCTU YIOJHOMOYEHHBIN (hefepanibHblii OpraH HUCIOJHUTENBHON BIACTH MPUHUMAET
Mepbl M0 OT3BIBY TaKOTO TOBapa (paboThl, yCAYru) ¢ BHYTPEHHETO PhIHKA U (WJIK) OT MOTPEeOUTENs
WM MOoTpeOuTeNeld B MOPSAAKE, YCTAHOBIEHHOM 3aKOoHOJaTenscTBOM Poccuiickoit denepanuu. (B
pen. denepanbhbix 3aKk0HOB 0T 21.12.2004 N 171-P3, ot 18.07.2011 N 242-D3)

YObITKH, NPUYUHEHHBIE MOTPEOUTENI0 B CBS3U C OT3BIBOM ToBapa (pabOoThl, YCIYIrH), MOIJIEKAT
BO3MEII[EHUIO U3rOTOBUTENEM (MCIIOTHUTEIEM) B TIOJIHOM 00beMe.

6. Ilynkr yrpatun cuiy. (B pen. ®exepanbroro 3akoHa ot 21.12.2004 N 171-D3)

Crarb4 8. [IpaBo norpeduresss Ha HGoOpMaNNIO 00 U3TOTOBHUTEJIE
(ucnmosiHUTENIE, MPOIABLIE) M 0 TOBapax (padorax, ycJayrax)

1. IToTpeburens BrpaBe NOTpeOOBATh MPEAOCTABICHUS HEOOXOAMMOM U T0CTOBEpHON HH(pOpMaLUU
00 u3roroBuTene (MCIOJHUTENE, MPOJABIE), PSKUME €ro paboThl M pealu3yeMbIX MM TOBapax


https://normativ.kontur.ru/document?moduleId=1&documentId=505216#l93
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l24
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l3
https://normativ.kontur.ru/document?moduleid=1&documentid=437431#l9
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l24
https://normativ.kontur.ru/document?moduleid=1&documentid=502663#l4
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l24

(paborax, ycioyrax).

2. VYka3aHHas B MyHKTe | HacTosmeid craTbil MHQpOpManWs B HATrJSAAHON W JOCTYHMHOW Qopme
JOBOJUTCS IO CBEACHUS NOTpeOUTEIEN IPpU 3aKII0OYEHUH JJOTOBOPOB KYILIM-IIPOJIAXH U IOTOBOPOB
O BBINOJHEHUH pabOT (OKa3aHUM YCIYr) CHOocoO0aMu, NPUHATHIMH B OTHAENBHBIX chepax
oOCITy’)KMBaHUSI TOTPEOUTENeH, Ha PYCCKOM SI3bIKE, a JIOMOJIHUTEIBHO, 10 YCMOTPEHHIO
M3roTOBUTENS (MCIOJIHUTENS, IPOJABLA), HA TOCYIapCTBEHHBIX S3bIKAaX PECIYOJIMK M MHBIX SI3bIKAX
Hapo0B Poccuiickoit denepanuu. (B pea. Denaepanbroro 3akoHa ot 24.06.2025 N 168-D3)

3. YoaHOMOY€EHHasi OpraHu3anys Wik YIOJHOMOYEHHbIM WHIUBUYAJIbHBIN NPEANPUHUMATEND 110
TpeOOBaHMIO TMOTpeOUTENs O00s3aHBl  MPEJOCTAaBUTh MOITBEPXKICHHE CBOUX IIOJIHOMOYHH,
BBITEKAIONIUX U3 3aKJIIOUYEHHOTO WMH JIOTOBOpa C M3roTOBUTENEM (MpoaaBIioM). (B pen.
denepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Crarba 9. Undopmanus 00 usroropuresie (MCIOJHUTEE, IPOAABILE,
BJIaJleJIbIIEe arperaTopa) (B pea. @enepanbHoro 3akona ot 29.07.2018 N
250-D3)

1. 3roToButens (UCIOMHUTEND, POIaBell) 00s3aH TOBECTH JI0 CBEACHUS NMOTpeOuTeNs pupMeHHOe
HaNMCHOBaHKE (HAaMMEHOBAHWE) CBOCH OpraHW3alllH, MECTO €€ HAXOXICHHS (aJpPeC) M PEXHUM ee
pabotel. [IpomaBer; (MCHOJHHUTENB) pa3MeliaeT yKa3aHHYI0 HH(POpPMAIMIO Ha BBIBECKE. (B PEI.
denepanpHoro 3akona ot 21.12.2004 N 171-03)

W3rotoBurens (UCIOJHUTENb, MPOJABEN) - WHAUBUAYAIbHBIH MpEeNNpUHUMATEIb - JIOJDKEH
MPEeIOCTaBUTh MOTPEOUTENI0 HHPOPMAIMI0 O TOCYAapCTBEHHOW perucrpalvv U HauMEHOBaHHUH
3aperucTpUpPOBABIIETO €ro OpraHa.

NsroroButens (mpoaaserr) o0s3aH JOBECTH 10 CBEJACHUS MOTpeOUTENsT GUPMEHHOE HAMMEHOBAHUE
(HaMMEHOBaHWE), MECTO HAXOXKJICHHUS (aapec) W pexuM pabdOThl YIMOJHOMOYEHHOW OpraHU3aluu
WIH YIIOJJHOMOYEHHOTO WHIMBHIYAIBHOTO TpearnpuHuMatens. (B pea. demepanbHOro 3aKoHa OT
29.07.2018 N 250-D3)

1.1. YosHOMOYeHHAast OpraHu3ays WK YIIOJTHOMOYCHHBIH HHIMBY Iy albHBIN TPEANPHHUAMATENb B
ciiydae oOpalieHuss MOTpeOuTeNst 00s3aHbl JIOBECTH JI0 €ro cBeaeHus uHbopmaiuioo o cebe u
n3roroButene (mponasie) (pupMeHHOEe HaMMeHOBaHWE (HAHMMEHOBAHME), MECTO HaXOXKICHHS
(ampec), pexuM pabOThl, TOCYJApCTBEHHBIH PETHCTPAIMOHHBI HOMEpP 3alllMcCh O CO3JaHUU
IOPUIIMYECKOTO  JiIa, (aMIINI, UM, OTYECTBO (€CIM  UMeEeTcs), TOCYIapCTBEHHBIN
PETUCTPAIIIOHHBIA HOMEP 3aIlUCH O TOCYIAPCTBEHHON PErucTpaiu GU3HYECKOTO JIUIa B KAYECTBE
WHIMBUYAIBHOTO TPEANPUHAMATENS). YTIOJTHOMOYCHHAST OpraHu3alisl WM YIIOJHOMOYCHHBIN
WH/IMBUYJIbHBIA TIPEANPUHIUMATENb BIPABE JIOBECTH JI0 CBEICHHS MOTPeOUTENeH NHPOPMAIIUIO O
ceOe MOCPEACTBOM €€ pa3MeleHHs] Ha CBOEM caiiTe B MH(GOPMAIIMOHHO-TEJICKOMMYHUKAIIMOHHOM
cetu "MHTepHeT", nHGOpManuto 00 nu3roropurese (poaaBlie) MOCPEACTBOM pa3MEIICHUS Ha CBOEM
caiite B MH()OPMAIIMOHHO-TEIEKOMMYHHUKAITMOHHON ceTu "MHTepHEeT" CChUIKM Ha CTpaHUIly caiTa
u3rotoButens (mpoAaBlia) B  HHPOPMAIMOHHO-TEIEKOMMYHUKallMOHHOW cetn "MHTepHer",
conepxkanyro uHpopmanuio 00 wuzrotoBurene (mpogasie). (B pen. denepanbHOro 3akoHa OT
29.07.2018 N 250-D3)

1.2. Brnagenen arperaropa o0si3aH JIOBECTH J0 CBeJEHHUs MoTpebuTenel mHpopmanuoo o cede u
npoaBue (ucnojHutene) (puUpMeHHOE HaUMEHOBaHME (HAUMEHOBAHME), MECTO HaXOXKICHUS
(ampec), pexuM pabOThl, TOCYJApCTBEHHBIM pPErHCTPALIMOHHBIM HOMEp 3alMch O CO3JAaHUHU
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IOPUIMYECKOTO  JHMIa, (aMIINI0, UMsI, OTYECTBO (€CIIM  HUMEeTcs), TOCYIapCTBEHHBIH
PETUCTPAIIMOHHBIN HOMEP 3aIlCH O TOCYIAPCTBEHHON perucTpanuy (GU3MYECKOTO JIMIa B KAYeCTBE
WHIMBUIYAIBHOTO TpEANPUHUMATENS), a Takke 00 MMEIOIMMXCS HM3MEHEHUSX B YKa3zaHHOU
uHpopmanuu. Bragenen arperaropa J0BOIUT JI0 CBEACHUS MOTpedHuTeneld nHpopmanuio o cede u
IIpOJIaBLE (MCIOJHUTEIIE) TOCPEACTBOM €€ pa3MEIIEHMs HAa CBOMX cailTe U (W) CTpaHUIle caiiTa B
WH()OPMAMOHHO-TEJICKOMMYHHUKAIIMOHHON cetn  "WMuTepuer". WMHpopmamuio o mpojaaBie
(ucnonHMUTENE) BIAJENEL] arperatopa BIpPaBe JOBECTU 10 CBEACHHUS MOTpeOUTENel NMOCPEACTBOM
pa3MeIIeHs Ha CBOUX CaidTe W (WJIK) CTpaHUIlEe caiiTa B MH(OOPMAIMOHHO -TEJIEKOMMYHUKAITMOHHOM
CeTH "NuTepuer” CCBUIKH Ha cauT IIpOJIaBLIA (ucrionHUTENS) B

nH(OPMAMOHHO-TEIICKOMMYHHUKAIIMOHHON cetn "WHTeprer". (B pen. denepanbHOro 3akoHa OT
29.07.2018 N 250-D3)

1.3. Ilponaser (McmonHUTENb) 00s13aH IMPENOCTAaBUTH BIAJAEIbIly arperatopa W pa3MecTHTh Ha
CBOEM caiiTe B MH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW cetn "WHTepHeTr" (IIpu €ro HaJIW4uM)
JOCTOBEpHYIO MH(popMainuio o cebe, ykazaHHyIO B myHKTe 1.2 HacTosmied crateu. B cimydae, ecnu
UMEIOTCS M3MEHEHUs B Takoil mHpopmaiuu, npojasel (MCIOJIHUTENb) 0053aH B TEYEHHE OJIHOTO
pabodero JHS ¢ MOMEHTa BHECEHHS B HEe M3MEHEHUI COOOIIMTH BIAJENbIly arperaropa o0 3TUX
M3MEHEHHSIX U Pa3MECTUTh MX Ha CBOEM caiiTe B MH(POPMAIMOHHO-TEICKOMMYHHKAIIMOHHON CETH
"Unrepuer" (mpu ero Hamuumu). Brmamener; arperatopa o0s3aH BHECTH JTH HW3MEHEHUS B
nHpopmalro o mpoAaBle (UCHOJIHUTENE) B TEUEHHE OJHOTO pabodero AHS, €Cl pa3MelleHHe
yKa3aHHOM MH(OpMalUK OCYIIECTBISETCS Ha calTe Biajeiblla arperaropa u (WiM) ero CTpaHHIle
caiita B MH(OPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTn "UHTepuer". (B pea. denepanbHOro
3akoHa 0T 29.07.2018 N 250-03)

1.4. Bnagenernr arperaropa BIpaBe OOECHEYUTh BO3MOXKHOCTb IPOXOXKICHHUS IPOJIABIIOM
(ucnosHUTENIEM), TOTpEOUTENIEM ayTeHTU(PUKAIUA C HCIOJH30BAHUEM EIUHOM OHOMETPHUYECKOU
CHUCTEMBI B COOTBETCTBUU cO cTaThe 10 DenepanbHoro 3akoHa oT 29 nexadbpst 2022 roga N 572-D3
"O0 ocymecTBieHHH UACHTHGUKAMU W (Wik) ayTeHTU(DUKAIMU  (PU3WYECKUX JUI[ C
MCIO0JIb30BaHNEM OMOMETPHYECKUX NMEPCOHANbHBIX JaHHBIX, O BHECEHUU W3MEHEHUN B OTAEIbHBIC
3aKOHOJIaTeNbHble akThl Poccuiickoil denepauuv M MPU3HAHUM YTPATUBIIMMU CUIY OTICIBHBIX

MOJIOYKEHUH 3aKOHOJATENbHBIX akTOB Poccuiickoit denepanuu’. (B pen. denepaibHOr0 3aK0HA OT
01.04.2025 N 41-®3)

1.5. Bnageneny arperaropa 00si3aH  OCYILECTBISATh UJACHTH(PHUKAIMIO C  HCIHOJIb30BAHUEM
dbenepanbHON rocyaapcTBEHHON MHGOPMAIIMOHHON cucTeMbl "EnnHas cucrema uaeHTH(GUKAIME 1
ayreHTUGUKaMU B UHEGpacTpykType, obecrneunBaronieii uHGOPMaIMOHHO-TEXHOJIOTUYECKOE
B3aUMOJICHCTBUE  HMH(POPMAIMOHHBIX  CHCTEM,  HCHOJB3YeMbIX Ui  MPEIOCTaBICHUS
rOCy/IapCTBEHHBIX U MYHUIIMNAIBHBIX YCIYT B 2JEKTpOHHOU (opme" (manmee - equHas cuctema
UICHTU(PUKAIIMN U ayTeHTU(UKAIMK) U3BSIBUBIIMX KEJIaHUE MPOUTH TaKyl0 HACHTU(DUKAIUIO U
HMMEIOIUX HaMEPEeHUE Pa3MECTUTh MPEATIOKEHUE O 3aKII0UYEHUHU I0TOBOPA KYILIU-TIPOJaKU TOBapa
(moroBopa BO3ME3THOTO OKa3aHMs YCIAYTr') POCCUUCKHUX HOPUIMYECKHUX JIHUI U (PU3NYECKUX JIUIIL. (B
pen. denepanshoro 3akona ot 01.04.2025 N 41-D3)

1.6. Bnagenerny arperaropa o00si3aH JOBECTH 1O CBEIeHHUS ToTpeduteneit HHPOpMAIHMIO O
MPOXOXKIACHUM HACHTU(UKALUYA JIMIIOM, HMEIOIIMM HaMepeHHUEe pa3MEeCTUTh MPEUIOKEHHE O
3aKJIIOUEHUHU JIOTOBOpA KYIUIM-TIPOAAXKHM TOBapa (JOroBOpa BO3ME3JHOIO OKa3aHUs YCIYT), ¢
WCIOJIb30BAaHHUEM €IMTHON CUCTEMbI UACHTHU(PHUKAIMH U ayTeHTHU(PHUKAIIMN TTOCPEACTBOM pa3MelIeHUs
yKazaHHOW  wHopManmuu  Ha  CBOMX  calite u  (MIM) ~ CTpaHHWIEe  caidTa B
nH(OPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHON cetu "MHTepHet". (B pen. denepanbHOro 3akoHa OT
01.04.2025 N 41-3)
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2. Ecnm BuA JAEATENBHOCTH, OCYIIECTBIISIEMBIH M3TOTOBUTENEM (MCIOJHHUTEIEM, IPOIABIIOM),
MOJUICKUT JIMIIEH3UPOBAHUIO M (WJIM) HMCIIOJHUTEIh MMEET TOCYIapCTBEHHYIO aKKpEAUTAIHIO, 0
CBEJICHUS MOTPEOUTEINIs JOJDKHA OBITH JOBe/eHa MHPOpPMALUs O BUAE ACATEIHOCTH MU3TOTOBUTENS
(ucnosiHUTENS, TIPOJIAaBIia), HOMEpPE JIMIICH3UU U (WIM) HOMEpPE CBUJIETEIBCTBA O TOCYIapCTBEHHOU
aKKpEeIUTALUU, CpPOKax MACHCTBUS YKa3aHHBIX JMIEH3MM W (WIM) CBHUICTEIbCTBA, a TaKXKe
uHpopmanus o0 oOpraHe, BBIABIIEM YyKa3aHHbIC JUICH3WIO W (WJIU) CBUACTENBCTBO. (B pea.
denepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Madopmanus, mpeaycMOTpeHHast MyHKTaMH 1 1 2 HacTosIIel cTaThy, JODKHA OBITH JOBEACHA /10
CBEIEHUS] TOTpPEOUTENe TakKe MpPU OCYIIECTBICHUU TOPTOBJIM, OBITOBOTO M WHBIX BHJOB
oOCITy>)KuBaHUs MOTpeOUTENeil BO BPEMEHHBIX TMOMEIIEHHSIX, HA SpMapKax, C JOTKOB M B JIPYTUX
Cllydasix, €ClId TOProBilsl, OBITOBOE M MHBIE BHUJIbI OOCIYKHBaHMSI OTPEOUTENEH OCYILIECTBISIIOTCS
BHE MTOCTOSIHHOTO MECTa HaX0KJIEHUS IPOAABIA (UCIIOJIHUTEIS).

Crarbia 10. Mudpopmauus o ToBapax (padorax, yciayrax)

1. U3rotoBuTens (UCIOJHUTEND, MPOJaBel]) 00s13aH CBOEBPEMEHHO IMPENOCTABISTh MOTPEOUTEIIO
HEOOXOMMYI0 U JOCTOBEpHYIO HMH(OpMAIUIO O ToBapax (paboTax, yciyrax), o0ecrnedynBaroNIyto
BO3MOJKHOCTB MX MPABWIBHOTO BeIOOpa. [1o oTnensHbIM BUiaM TOBapoB (padoT, yCIIyr) IepeueHb U
crocoObl  JIoBeieHUsT WHGOpMAIMKA IO TOTpeOUTeNs ycraHaBiuBatoTcs [IpaBUTEIHCTBOM
Poccuiickoit ®eneparuu.

2. Undopmanus o ToBapax (pabdoTtax, yciayrax) B 0043aTeIbHOM MOPSAKE TOJKHA COIEepPKaTh:

HAaUMEHOBaHUE TEXHMYECKOTO perjiaMeHTa WM MHOE YCTAaHOBJIEHHOE 3aKOHOAATEIbCTBOM
Poccuiickoit Denepanuui 0 TEXHUYECKOM PETYIHMPOBAHUHN U CBUETEIBCTBYIONIEE 00 00s13aTeTLHOM
MTOJATBEPKJICHUH COOTBETCTBHUS TOoBapa oOo3HaueHue; (B pea. denepanpHoro 3akoHa ot 21.12.2004
N 171-D3)

CBeJIeHHUsT 00 OCHOBHBIX MOTPEOUTEIHCKMX CBOMCTBaX TOBapoB (paboT, yCiyr), B OTHOIICHUH
MPOJYKTOB TIHTaHUS CBEIEHHs O COCTaBe (B TOM YHCIIC HAaMMCHOBAHHME HCIOJb30BAHHBIX B
MpoIriecce HM3TOTOBJIICHUS MPOJYKTOB TIMTAHHS THINEBBIX J00ABOK, OHOJOTMYECKH AaKTHBHBIX
n00aBoK, WHpOpMANMSg O HAJTUYMU B TPOJYKTaX THTAHUS KOMIIOHEHTOB, TIIOJy4EHHBIX C
MPUMEHEHHEM T'€HHO-UHKEHEPHO-MOIU(PUIIMPOBAHHBIX OPraHU3MOB, B CITydae, €CIH COJCp)KaHHE
YKa3aHHBIX OPraHU3MOB B TaKOM KOMIIOHEHTE COCTaBJseT OoJiee JEBATH JECATHIX MPOICHTA),
MUIIEBOM IICHHOCTH, HA3HAYCHUH, 00 YCIOBUSAX MPUMEHCHHUS U XPAaHEHUS MPOIYKTOB MUTAHUS, O
croco0ax M3rOTOBIICHHS TOTOBBIX OO, Bece (00beMe), JaTe W MECTe M3TOTOBJICHUS U YIAKOBKHU
(pacdacoBku) MPOIYKTOB MUTAHMSI, @ TAKKE CBEJACHUS O MPOTUBOTIOKA3AHUAX ISl MX MPUMCHEHUS
OpH OTHCIBHBIX 3aboiyieBaHMsX. [lepeueHp ToBapoB (paboT, yciyr), uHGOpMAIHs O KOTOPBIX
JOJDKHA COJICP)KAaTh IMPOTHBOIIOKA3aHUS JUISS WX TNPUMEHEHHUS TPU OTICIBHBIX 3a00JICBaHUSIX,
yrBepxkaaercs IlpaButenbctBoM Poccuiickoit ®enepanuu; (B pen. denepaibHbIX 3aKOHOB OT
21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LIEHY B pyOJIIX M YCIOBUS PHOOPETEHUsI TOBAPOB (paboT, yciayr), B TOM YMCIIE P OIIaTe TOBApOB
(paboT, ycmyr) uepe3 OIpeleleHHOE BpeMs Iociae MX Iepefadd (BBINOJHEHUs, OKa3aHMs)
NOTPEOUTEITIO, MOJHYI0 CYMMY, MOJJIEKAIIYIO BbIIUIaTe NOTpeOUTENeM, U IrpadyK MOTalleHus: STOH
cymMBl; (B pea. @enepanbHoro 3akona oT 21.12.2013 N 363-D3)

rapaHTHHHBIA CPOK, €CIIM OH YcTaHOBJEH; (B pen. denepanpHoro 3akoHa oT 17.12.99 N 212-03)

IpaBuiIa U ycIoBus 3PPEKTUBHOTO U OE30MIACHOTO MCIIOJIb30BaHMsI TOBAPOB (PaboT, yciyr);
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nHpOpMaIKIo 00 YHEPreTUIECKON FIPPEKTUBHOCTH TOBAPOB, B OTHOIICHUH KOTOPHIX TPEOOBAHHE O
HUIMYMM TakoH MHQPOpMAIMK ONPEIEICHO B COOTBETCTBHM C 3aKOHOJATEIbCTBOM 00
SHEProcOepeKEHNH MW O TOBBINICHUM SHepreTudeckoil >dpdexkruBnoctu; (B pen. demepanbHOrO
3akoHa 0T 23.11.2009 N 261-93)

CPOK CITY’KOBI HJIK CPOK TOJTHOCTH TOBapoB (paboT), YCTAHOBICHHBIA B COOTBETCTBUH C HACTOSIIIUM
3aKOHOM, a TaKK€ CBCIACHUA O H€O6XOI[I/IMI>IX I[ef/'ICTBI/IﬂX HOTpC6I/ITeJI$I M0 UCTCUYCHHUU YKAa3aHHBIX
CPOKOB M BO3MOXKHBIX IOCJIEJICTBUSAX IIPU HEBBIMOJIHEHUN TaKUX JEMCTBUI, eciii TOBaphl (paboThl)
0 UCTCUCHHWH YKa3aHHBIX CPOKOB IPEACTABJIAKOT OMACHOCTb MJIA XKWU3HH, 3JO0POBbIA U UMYIICCTBA
HOTpC6I/ITCJI$I HJIM CTAHOBATCA HCIIPUTOAHBIMU JIA UCITIOJIb30BAHMS 110 HA3HAYCHUIO,

aapec (MeCTO HaxOXAEHUs), (UPMEHHOE HaUMEHOBaHWE (HAUMEHOBAHHWE) W3TOTOBUTEIS
(ucionHUTENs,  MpOJABLa),  YHNOJHOMOYEHHOM  OpraHM3alMid WM  YIOJHOMOYEHHOIO
WHIUBUAYAJIBHOTO MpEeAIpUHUMAaTeNs, uMnoprepa; (B pea. @eaepanbHoro 3akoHa or 25.10.2007 N
234-D3)

nHpopManuio 00 00s3aTeTbHOM TMOATBEPXKJICHUU COOTBETCTBUSI TOBapoB (paboT, YCiIyr),

yKa3aHHBIX B MYHKTE 4 cTaThu 7 HacTosIero 3akona; (B pea. @eaepanbHoro 3akoHa ot 17.12.99 N
212-D3)

nH(pOpPMaLIKIO O MpaBUiIaX MPOJaki TOBAPOB (BBIMIOJHEHUSI pPa0OT, OKa3aHUs yCIyT);

yKa3aHWE Ha KOHKPETHOE JIUI0, KOTOpoe OyAeT BBIMNOJHATH pPadOTy (OKa3bIBaTh YCIYry), H
WH(pOpMAIIUIO O HEM, €CIIH 3TO MMEET 3HAYCHHE, UCXOS U3 XapakTepa paboThel (yciyrn); (B pen.
denepanbHOro 3akona ot 17.12.99 N 212-D3)

yKa3aHHE€ Ha HCIOJIb30BaHHUE (POHOTpaMM IMpU OKa3aHUU PA3BJIEKATENBbHBIX YCIYr UCHOJHUTEISIMU
MY3BIKaJIbHBIX TIpOU3BeAeHui. (B pea. PenepanbHoro 3akona ot 17.12.99 N 212-D3)

Ecou mpuoOperaempiii moTpeOuTeneM ToBap ObLT B YHNOTPEOJECHWHM WM B HEM YCTPAHSIICS
HEJIOCTATOK (HEIOCTATKH ), TOTPEOUTENIO JOJKHA OBITh IIpeocTaBiieHa nHdopMaIus 00 3ToMm.

3. Undopmanus, mperycMOTpeHHass MYHKTOM 2 HACTOSIENH CTaTbH, JOBOJUTCS IO CBEICHUS
noTpeduTeNnell B TEXHUYECKOW JOKYMEHTAIlMH, MpHiaraeMoid K ToBapam (padoTam, yciayram), Ha
ITUKETKaX, MApPKHUPOBKON WJIM MHBIM CIIOCOOOM, IPUHATHIM JJIsl OTACIBHBIX BUJIOB TOBapoB (padoT,
yenyr). Uadopmarust 06 o0s3aTeTbHOM MOATBEP)KICHUH COOTBETCTBUSL TOBAPOB IMPE/ICTABIISIETCS B
MOpsIIKE U crocob0amu, KOTOpBIE YCTaHOBJIEHBI 3aKOHOJAaTelnbcTBOM Poccuiickoit ®depepanuu o
TEXHUYECKOM peryldpoBaHUHM, U BKJIIOYaeT B ceOs CBeIeHUS O HOMepe JIOKyMEHTa,
MOATBEPHKIAIOIIETO TAKOE COOTBETCTBUE, O CPOKE €ro JEeHCTBUSA U 00 OpraHHU3alliy, ero BbIIABIICH.
(B pen. DenepanbHbIX 3aK0HOB OT 17.12.99 N 212-P3, o1 21.12.2004 N 171-D3)

Ao3arr - Yrparun cuiy. (B pea. @enepanbroro 3akona ot 21.12.2004 N 171-D3)

Crarba 10.1. Undopmanus, npexHasHavYeHHAS IS Iy OJIUYHOTO

O3HAKOMJIEHMSI MOTpeOuTe el (B pea. PenepajbHOr0 3aK0HA 0T
24.06.2025 N 168-d3)

1. Hudopmarus, npenHazHaueHHas i MyOJIMYHOTO O3HAKOMJICHMs MOTpebuTeneid M He
ABIISIONIAsACA PEKJIAMOM, 3a HCKIIOYEeHHWeM UWHQopMmanuu, ykazaHHod B crathsix 8, 9 u 10
HACTOSIIEro  3aKkoHa,  pa3MeIIaeTcsl  W3rOTOBHUTENEeM  (MCHOJHMUTENEM, MpOJaBlOM) B
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oOIIeIOCTYTHBIX MecTaXx (MEeCTax, JOCTYNHBIX Ui HEONPENENIEHHOrO Kpyra JHI) M (WIIH)
JOBOJUTCSL IO CBEJICHHMS HEOMPEICNCHHOTO Kpyra HoTpeOuTeneil (B ciydae pa3sMeUIeHHs TaKou
uHbOpMaIMK) C HCHOJIH30BAHUEM BBIBECOK WM HWHBIX CPEACTB pa3MelleHus uHbopMamu
(Hagmucel, ykazarenei, BHEIIHUX TIOBEPXHOCTEH, MH(OPMAIIMOHHBIX TabIMYeK, HHPOPMAIIMOHHBIX
3HaKOB, KOHCTPYKIIUH, COOPYKEHHUM, TEXHUYECKUX MPHUCHOCOOJICHUN U JPYrMX HOCUTENEH,
NpeJHAa3HAYCHHBIX JUI  PaclpoCTpaHeHHs HWHPOpMAIWH, 32 HMCKIIOYCHHEM  PEKJIAMHBIX
KOHCTPYKIMH) TpPH OCYIIECTBICHUU TOPTOBIHM, OBITOBOTO W HHBIX BHJOB OOCITY)KHUBAHHS
noTpeduTenei.

2. Nuadopmarus, npeaHasHadCHHAS IS MyOJIMYHOTO O3HAKOMIICHHUS TIOTPEOUTENICH, NTOHKHA OBITh
BBINOJIHEHA HA PYCCKOM SI3bIKE€ KAaK rOCYIapCTBEHHOM s3bike Poccuiickont denepanuu, a B ciaydasx,
MPEAYCMOTPEHHBIX 3aKOHOJATENIbCTBOM CyOBekTOB Poccuiickoit ®denepanuu, MOXKET OBITh
BBINIOJIHEHA TaK)K€ Ha TOCYAAPCTBEHHBIX SI3bIKaX pecnyONuK M (WIM) HMHBIX SI3bIKaX HapoJOB
Poccuiickoit ®epepanuu. [lpm sTtoM uHbopManus, mnpeAHa3HAuY€HHAs A MYOJIUYHOIO
03HAaKOMJICHHUSI MOTpeOUTENel U BHINOJHEHHAs] HAa TOCYJAapCTBEHHBIX S3bIKaX pecnyOnuK U (UJIH)
MHBIX s3bIKax HaponoB Poccuiickoit ®denepanuu, NOHKHA ObITh MACHTUYHOW IO COJIEPIKAHUIO
nH(popMaluy, NpeAHa3HAYeHHOW s MyOJMYHOTO O3HAKOMJIEHHUS! MOTpeOUTENel U BBIOJHEHHOU
Ha PYCCKOM SI3bIKE KaK roCyJapCTBEHHOM si3blke Poccuiickoii denepannu, a Takke paBHO3HAYHOU
M0 pa3MEUIEHUI0 U TEXHUYECKOMY O(OpPMIIEHHI0O B COOTBETCTBUU C YacTblo 2 cTaTbu 3
®enepanpHoro 3akoHa ot 1 mroHsa 2005 roma N 53-@3 "O rocynapcrBeHHOM s3bike Poccuiickoi
Oenepanun.

3. Ilo ycMOTpeHHIO M3TOTOBUTENS (MCHOJIHUTENS, IpoAaBlia) UHpopMalus, MpeaHa3HaueHHas AJs
MyOJIMYHOTO O3HAKOMJIEHHUSI TOTpeOuTeNei, B COOTBETCTBUM € YacThio 2 ctaThil 3 denepasbHOro
3akoHa OoT 1 mroHs 2005 roma N 53-®3 "O rocymapcrBeHHOM si3bike Poccuiickoit denepanun'
MOJKET OBITh BBIIIOJIHEHA TaK)K€ HA NHOCTPAHHBIX A3bIKaX.

4. TlonoxxeHHsI HACTOSILEH CTaTbd HE TMPUMEHSIOTCS K CIIydasiM HCIOJIb30BaHUSA (DUPMEHHBIX
HAaUMEHOBAHMM, TOBAapHBIX 3HAKOB, 3HAKOB OOCIYXHUBaHUS, a Takke K JPYIHMM CIydasM,
MpPe1yCMOTPEHHbIM  (pefiepadbHbIMU  3aKOHAMHM, HWHBIMH HOPMATHUBHBIMU TPABOBBIMU AaKTaMH
Poccuiickoit ®enepauuu, TpeOOBaHUAMU TEXHHUYECKUX PETJaMEHTOB B COOTBETCTBUU C
®denepanbHbiM 3akoHOM OT 27 jgekabps 2002 roga N 184-D3 "O TeXHUYECKOM PETYIMPOBAHHUH",
aKTaMH, COCTaBJISIONIMMHU ITpaBo EBpa3nuiickoro 3KOHOMHUYECKOTO COI03a.

Cratbi 11. Peskxum padoThl npogaBua (MCIOJTHUATEIISA)

1. Pexxum paboThl TOCYIapCTBEHHBIX, MYHUIIUTIAIBHBIX OpraHU3aI[uil TOPTroBIIM, OBITOBOTO M MHBIX
BUJIOB OOCHY)KMBaHUA TOTpeOUTENe  yCTaHABIMBAETCA IO PEUICHUI0 COOTBETCTBEHHO
UCIIOJIHUTENBHBIX ~ OpraHoB cyObekToB Poccuiickoit @Dexepaliii U OpraHoB  MECTHOTO
camoympasiienus. (B pea. Deaepanaproro 3akona ot 08.08.2024 N 232-D3)

2. Pexxum pa6OTBI OpFaHI/IBaHHﬁ, OCYIICCTBIIAKOIIUX NCATCIBHOCTL B C(i)ean TOpProBoro, OBLITOBOIO
W HMHBIX BHUI0B 06CJ'Iy>KI/IBaHI/I$I HOTpe6HTeHCﬁ U HC YKA3aHHBIX B ITYHKTC 1 HaCTOSIIE CTaTbH, a
TAaKXXC HHANBUAYAJIbHBIX npenanHHMaTeneﬁ YCTaHABJIIMBACTCA UMU CaMOCTOSTCIIBHO.

3. Pexum pa6OTBI npoaaBna (I/ICHOHHI/ITGHH) JOBOAUTCA A0 CBCACHHA HOTpG6HT€J’ICfI n JOJIXKCH
COOTBETCTBOBATH YCTAHOBJICHHOMY.

Cratps 12. OTBeTCTBEHHOCTh M3TOTOBUTEIA (MCIIOJTHUTEIS,


https://normativ.kontur.ru/document?moduleid=1&documentid=479986#l28
https://normativ.kontur.ru/document?moduleid=1&documentid=479986#l28
https://normativ.kontur.ru/document?moduleid=1&documentid=504572#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=504520#l1

NMPOAaBLA, BJIA/leJbIa ATPeraTopa) 3a HeHALJIEKAILY 0 HHPOPMALIHIO
0 ToBape (padore, ycayre) (B pea. @egepajibHbIX 32aKOHOB 0T
21.12.2004 N 171-®3, o1 29.07.2018 N 250-D3)

1. Ecim moTpebuTento He NpeaocTaBlieHa BO3MOXKHOCTh HE3aMEUIMTEIBHO TMOJNYYUTh TIPU
3aKJIIOYEHUU JI0TOBOpa MH(pOpManrio o0 ToBape (pabore, yciiyre), OH BIpaBe NOTpeOOBaTh OT
MpoaaBIa (MCIIOTHUTEIIS) BO3MEIIECHUS YOBITKOB, TPUUYUHEHHBIX HEOOOCHOBAHHBIM YKIIOHEHHEM OT
3aKJIIOYEHUs] JIOTOBOpa, a €CIIM JIOTOBOP 3aKIIOYEH, B Pa3yMHBIH CPOK OTKa3aTbCsi OT €ro
WCIIOJIHEHUST W TOTpeOOBaTh BO3BpaTa YIUIAYEHHOW 3a TOBAp CYMMBI M BO3MCIICHHUS JPYTUX
yOBITKOB. (B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

IIpu oTKaze OT UCHOJHEHMS JOTOBOpa MOTPEeOUTENs 0053aH BO3BPATUTh TOBAp (pe3yabTaT paboThI,
YCIIYTH, €CJIH 3TO BO3MOXHO IO UX XapaKTepy) mpojaBily (McroiaHuTeNno). (B pea. denepanbHbIx
3akOHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

2. IlponmaBenr (MCHOJHUTENB), HE TMPEJOCTABUBIIMK TOKYMATENIO TIOJHOM H JOCTOBEPHOMU
nHopMaiuu o ToBape (pabote, yciyre), HECeT OTBETCTBEHHOCTD, IMPEAYCMOTPEHHYIO TyHKTamu 1 -
4 cratebu 18 wnu myHkTOM 1 crathu 29 HacTosuiero 3akoHa, 3a HEJAOCTaTKU ToBapa (paboTsl,
YCIyTH), BO3HUKIINE TIOCJIE €ro Iepeaadd MOTPEOMTEI0 BCIEACTBHE OTCYTCTBHSI y HETO TaKOM
unpopmanuu. (B pea. PeaepansHoro 3akoHa oT 17.12.99 N 212-D3)

2.1. Bmamener arperatopa, NpPeIOCTaBUBIIMKA TOTPEOUTENI0O HEIOCTOBEPHYIO WM HEMOJIHYIO
nHpopmanro o ToBape (yciyre) WiM TpojaaBlie (UCHOJHUTENE), Ha OCHOBAHWU KOTOPOM
norpeduTesneM ObLIT 3aKITI0YEH JIOTOBOP KYIIU-TIPOAAKH (JIOTOBOP BO3ME3JHOTO OKa3aHUs YCIIYT) C
MPOJABIOM (MCIOJIHUTENIEM), HECET OTBETCTBEHHOCTH 3a YOBITKH, MPUYMHEHHBIC TOTPEOUTEIIO
BCJICJICTBUE MPEAOCTABICHHS eMy Takoi nHpopmaruu. (B pen. @eaepanpHoro 3akoHa ot 29.07.2018
N 250-D3)

Ecnu wHOE He mpemycMOTpPEHO COTJIAlICHHEM MEXIYy BIIaJIeNbIleM arperaropa M IpoJaaBIIOM
(MCnoJIHUTENIEM) WM HE BBITEKAE€T M3 CYIIECTBAa OTHOIICHWW MEXIy HHMH, OTBETCTBEHHOCTH 3a
WCIIOJTHEHHUE J0TOBOPA, 3aKI0YECHHOTO OTPEOUTENEM C IIPOIABIIOM (MCIIOJIHUTEIEM ) HA OCHOBaHUH
MPEAOCTABJICHHONW BiaeiblleM arperatopa uHpopManuu o TOBape (YyCiIyre) WIH IPOJaBIEe
(ucnoJiHHTENIE), @ TAKXKE 32 COOIIOJCHUE TIpaB MOTpPeOUTENeH, HapYIIIEHHBIX B PE3YJIbTATE MepeIavn
noTpeburento ToBapa (yCIyrH) HEHAJUISKAIIEro KadecTBa M OOMEHa HEMpOI0BOJbCTBEHHOTO
TOBapa HAJISXKAIIETO KayecTBa HA aHAJIOTHYHBIA TOBap, HECET IMpojaaBel] (MCIOJHUTENB). (B PEl.
denepanproro 3akona ot 29.07.2018 N 250-D3)

Brnageneny arperatopa He HeCeT OTBETCTBEHHOCTh 3a YOBITKH, NPUYUHEHHBIE MOTPEOUTEINIO
BCJIE/ICTBHE TPEIOCTABIICHUSI €My HEIOCTOBEPHOM WIIM HEMOJHOW MH(pOopMaluu o ToBape (yciyre),
B cCllyyae, €clud BIaJeJNel] arperaropa He u3MeHseT uHpopmanuo o ToBape (yciyre),
MIPEIOCTABJICHHYIO MPOAABIIOM (HCIIOHUTENIEM) U COJIEPKAIIYIOCS B MPEUIOKEHUU O 3aKIIOYCHUH
JIOTOBOpA KYILTU-TIPOJaXKU (AOrOBOpa BO3ME3AHOTO OKa3zaHus yciyr). (B ped. denepanbHOro 3aKkoHa
ot1 29.07.2018 N 250-D3)

2.2. TloTpebuTenp BIpaBe NpeAbSBUTH TpPeOOBAaHHME K BIAJENbIly arperaropa O BO3BpaTe CyMMBbI
MIPOU3BEJICHHOM UM Ipe/BapUTeIbHOM oruIaThl ToBapa (ycinyru). Bnagenen arperaropa Bo3Bpaiiaer
CyMMYy TIOJYYeHHOH UM TpeABapUTENIbHON oOmiaTel ToBapa (yCIyrd) B TEUEHHE JECATH
KaJIeHJapHBIX JHEH CO JHS MpeabsBIICHUs MOTPEOUTEIEM TaKOro TpeOOBaHMS MPH OJJHOBPEMEHHOM
HAJTMYUH CIIEYIOIUX yCIoBHid: (B pen. @enepansHoro 3akoHa oT 29.07.2018 N 250-03)

TOBap (ycnyra), B OTHOLICHHU KOTOPOIO HOTpC6I/ITeJ'IeM BHCCCHA MNPCABAPUTCIIbHAA OIlJIaTa Ha
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0aHKOBCKUH CUeT BIJIAJIeIblla arperaropa, He mepeiaH MOTPEeOUTE0 B CPOK (yciayra He OKa3zaHa B
cpok); (B pen. @enepanpHoro 3akona ot 29.07.2018 N 250-D3)

MOTPEeOUTENIb HAMpPaBHUI MPOJABIY (MCIOJIHUTEN) YBEAOMIIEHHE 00 OTKa3e OT HWCHOJHEHUS
JOTOBOPA KYIUIM-TIPOAAXH (IOTOBOpa BO3ME3IHOTO OKAa3aHUsl YCIHYr) B CBS3U C HapyLICHHEM
MIPOJIaBLOM (MCHOJHUTENEM) 00d3aTeNbCTBA NepeaaTh ToBap (0Ka3aTh yCIyry) B YCTaHOBJICHHBIH
cpok. (B pen. @enepaiproro 3akona ot 29.07.2018 N 250-D3)

Hapsiny c¢ TpeGoBaHmeM O BO3BpaTe CYMMBI NpEIBApUTEIBHONW OIUIATHl TOBapa (yCIYTH)
NOTPEOUTENIb HAMpaBIsIeT BIAJCIBIly arperatopa IOATBEP)KICHUE HAMpaBICHUS TPOJABILY
(MCTIONHUTENIO) YBeAOMJIEHUS! 00 OTKa3e OT MCIOJIHEHMs JOroBopa KYIUIM-IPOJaxku (JoroBopa
BO3ME3THOTO OKa3aHus yciyr). (B pea. @enepansHoro 3akoHa ot 29.07.2018 N 250-D3)

Ecimn wHOe He TpPeayCMOTPEHO VYCIOBHSMHU TIOJIH30BATENBCKOTO WM WHOTO COTJIAIICHUS
MOTPEOUTENISI C BIIAJENBIIEM arperaropa, yBEAOMIICHHE MPOJAaBIy (MCIOJHUTEN0) 00 OTKa3e OT
WCTIOJIHEHHUSI JIOTOBOpa KYIUTH-TIPOJIAXKH (JIOTOBOpPAa BO3ME3JHOTO OKAa3aHHWs YCIYT) MOXET OBITh
HaIpPaBJIEHO BIAJEIbILy arperaropa, KOTopblil 00s3aH HaNpaBUTh €ro MPOAABIY (MCIOJHUTENO). (B
pen. denepanshoro 3akoHa ot 29.07.2018 N 250-D3)

2.3. B ciydae, yka3aHHOM B ITyHKTE 2.2 HAaCTOSILIEN CTAaThbH, BIAJEJIEll arperaropa BIpaBe 0TKa3aTh
MOTPEOUTEITI0 B BO3BPATE CYMMBI MPEABAPUTEIBHON OIUIATHI TOBapa (YCIyTH) MPH MOIYYSHUH OT
MpoJiaBla (MCIOIHUTENS) MOATBEPKACHUS PUHATHS NOTpeduTeneM ToBapa (0Ka3aHus yCIyru) npu
YCIIOBHH, YTO KOMHWS TaKOTO TOJTBEPXKICHWs ObUTa HampaBlieHa BIIAJENbIEM arperatopa
MOTPEOUTENNI0 B TEUCHUE NECATH KaJICHJAPHBIX JHEH CO IHS TOJYYEHHUs BIIAJCIbIIEM arperaropa
TpeOOBaHMS O BO3BpaTe CyMMBI MTPEIBAPUTEIHLHON OIUIATHI TOBapa (yciayru). B cimydae Hecormacus
MOTpeOuTeNss C TMpPEeICTaBICHHBIMU BJAJENbIIEM arperatopa J0Ka3aTelbCTBAMU MPUHSITUS
norpebureneM ToBapa (OKa3aHHWsS YCIYIH) IMOTpeOUTENns BIpaBe TPeOOBATh BO3BpaTa CyMMBI
MPOM3BEICHHON WM TIpPEABApHUTEIILHONW OIUIaThl ToBapa (YCIYrw) B cyaeOHOM Topsiake. (B perl.
denepanbroro 3akona ot 29.07.2018 N 250-D3)

3. Ilpm npuunMHeHHH BpeAa >KU3HU, 3J0POBbI0 U UMYIIECTBY NOTPEOUTENsT BCIEACTBUE
HEMpPEeOCTaBICHUs €My IIOJIHOM U JIOCTOBEepHOW wHHpopmanuu o ToBape (paboTte, yciyre)
MOTpeOuTeNb BIpaBe MOTPeOOBATh BO3MEILIECHUS TAKOIO BpeAa B MOPSAIKE, MPEeTyCMOTPEHHOM
ctatbeil 14 Hacrosimiero 3aKkoHa, B TOM YHCIE IOJHOTO BO3MEIICHHS YOBITKOB, MPUYMHEHHBIX
MPUPOJIHBIM O0BEKTaM, HAXOIAIIUMCA B COOCTBEHHOCTH (BJIaJICHUHM) TOTpeOuTeNns. (B pen.
denepanbHOro 3akona ot 17.12.99 N 212-D3)

4. Tlpu paccmoTpeHur TpeOOBaHUI MOTPEOUTENST O BO3MEIICHUH YOBITKOB, TPUYUHEHHBIX
HEJIOCTOBEPHOI MITM HEJJOCTATOYHO MOJIHOM MH(popMalmen o ToBape (paboTe, yciayre), HE0OX0IMMO
WCXOJIUTh U3 MPEIIOJIOKEHHUS 00 OTCYTCTBHH Y TIOTPEOUTENIS CIICIMAIbHBIX MO3HAHUN O CBOMCTBAX
U XapaKTepUCTHKax ToBapa (paboTel, ycimyru). (B pen. PemepanbHoro 3akoHa ot 17.12.99 N
212-D3)

Cratbs 13. OTBeTCTBEHHOCTh M3TOTOBUTEIA (MCIIOJTHUTEJIS,
NPoJaBIA, YIIOJJHOMOYEHHO! OPraHU3alu UM YIIOJTHOMOYEHHOT 0
UHAUBHUIYAJIBHOI0 NMPeANPUHUMATEIS1, MMIIOPTEPA) 32 HAPYIIEHHE
npas norpeoureseii (B pen. @exepanbHoro 3akona ot 21.12.2004 N

171-®3)

1. 3a mapymieHue mpaB moTpedUTeNel U3rOTOBUTENb (MCIOIHUTENb, MPOAaBell, YIOJIHOMOYEHHAsS
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OpraHM3anus WIM YIOJIHOMOYEHHBIM WHIMBUIAYaJIbHBIA NpPEINPUHUMATEIb, HUMIIOPTEP) HECET
OTBETCTBEHHOCTb, IIPEAYCMOTPEHHYIO 3aKOHOM WM JOroBOpoM. (B pex. denepalbHOro 3aKoHa OT
21.12.2004 N 171-®3)

2. Ecim wHOE HE YCTaHOBJCHO 3aKOHOM, YOBITKHM, MPUYMHEHHBIE NOTPEOMTENIO, MOJUIekKAT
BO3MEILEHUIO B [TOJIHOM CyMMeE CBEpPX HEYCTOMKHU (II€HU), YCTAaHOBJICHHON 3aKOHOM WJIM JIOTOBOPOM.
(B pen. ®enepanbHOro 3akoHa ot 17.12.99 N 212-03)

3. VYmrara Heycroliku (TI€HHM) W BO3MCIICHHE YOBITKOB HE OCBOOOXKIAIOT HW3rOTOBUTEIS
(ucriomHUTENS,  TMPOJABIA,  YIOJHOMOYCHHYIO  OpPraHHM3aldi0 WM  yIMOJHOMOYEHHOTO
WHIUBUAYAIBHOTO TPEANPUHUMATENS, HMIIOPTepa) OT HWCIOJHEHUS BO3JIOKCHHBIX HA HETO
00s13aTeILCTB B HAType mepen mnotpedutenem. (B pen. dexepanpHoro 3akoHa oT 21.12.2004 N
171-®3)

4. N3roroButenb (MCHOIHUTEND, IPOJABEL, YIIOTHOMOYEHHAs: OPraHu3alMs WK YIIOJTHOMOYEHHBIN
WHIUBUAYAJIbHBI TMpeANpUHUMATENlb, HMIIOPTEP) OCBOOOKIAETCSI OT OTBETCTBEHHOCTH 3a
HEHCIIOIHEHUE 0053aTeIbCTB WM 32 HEHAJUIEXKAILEe UCIIOJHEHNE 0053aTeNIbCTB, €CIIH TOKAXKET, UTO
HEHCIIOJIHEHHE 0043aTeNbCTB WIM HMX HEHAJUIeXKAIee MHCIOJHEHUE IPOU3O0IIIO BCIEICTBHE
HEMpPEeOoJOIUMON CHUJIBI, a TaKKE M0 WHBIM OCHOBAHHSM, MPEIyCMOTPEHHBIM 3aKOHOM. (B peil.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpeboBanus mnotpeburens o0 ymiare HEYCTOMKU (TMEHM), MPEAYCMOTPEHHOM 3aKOHOM WIIU
JOTOBOPOM,  TOJJIEKAT  YAOBIETBOPEHUIO  M3rOTOBUTENEM  (MCIIOJHUTENEM, IPOJABLIOM,
VIIOJTHOMOYEHHOH OpraHu3alfeidl WM YIOJHOMOYEHHBIM HHIMBHIYATBHBIM TMPEIIPUHAMATEIEM,
UMIIOPTEPOM) B 100pOBOJILHOM mopsizke. (B pen. denepanbHbix 3akoHOB 0T 17.12.99 N 212-P3, ot
21.12.2004 N 171-93)

6. Ilpu ynmoBIETBOPEHUH CYJIOM TpeOOBAaHWWA TOTPEOUTENs, YCTAHOBJCHHBIX 3aKOHOM, CY]I
B3BICKMBAET C M3rOTOBUTENS (MCHOJHUTENS, MNpPOJaBla, YHNOJHOMOYEHHOW OpraHU3aluu WIH
YIOJHOMOYEHHOTO HMHAWBUIYaJIbHOTO TMpEANpPUHUMATENS, HMMIIOpTEpa) 3a HEcOoONIoeHue B
JTO0OPOBOJIBHOM TIOPSZIKE YIOBJICTBOPECHHS TpeOOBaHMI mMoTpeOuTens mTpad B pasMepe MATHICCAT
MPOLIEHTOB OT CYMMBbI, MPUCYXJCHHON CyIoM B MOJb3y norpedutensd. (B pen. denepanbHOro
3akoHa oT 21.12.2004 N 171-®3)

Ecomu ¢ 3asBimenuem B 3alIUTy IIpaB HOTpe6I/ITeJ'I$[ BBICTYIIAIOT O6HICCTBCHHBI€ 06”beI[I/IHeHI/IH
HOTpG6HTCJ’ICI>i (I/IX acconualuu, COI-OSBI) HUJIM OpraHbl MECTHOI'O CaMOYIIPAaBJICHUSA, IIATHACCAT
INpOUCHTOB CYMMBbI B3BICKAHHOI'O H_ITpa(i)a MNEPCUUCTIAIOTCA YKa3aHHBIM O6’B€I[I/IHCHI/IHM (I/IX
acconranusiaM, COIOBaM) HJIK OpraHaM.

7. WTpad, mperycMOTPEHHBII MyHKTOM 6 HACTOAMIEH CTAaThHU, HE MOJUICKUT B3BICKAHHIO B Cllydae,
€ClIMi  M3rOTOBUTENb  (MCIOJHUTENb, TMPOJABEl,  YyIMOJIHOMOYEHHAss  OpraHu3alus  Wid
YIIOJTHOMOYEHHBIN MHIMBUYaTbHBIA MpEANPUHUMATENh, UMIOPTEP) B JOOPOBOJILHOM MOPSAKE HE
yIIOBJIETBOPII TpeOOBaHUS MOTPEOUTENS IO BUHE MOTPEOUTENs, B TOM YHUCIE B Cllyyae YKIOHEHHUS
MOTPeOUTENs OT COBEPIICHHs JACUCTBUMN, MPEAYCMOTPEHHBIX HACTOSIIMM 3aKOHOM, JTIMOO TaKOro
HEUCTIOJTHEHUST UM 00s13aTeNbCTB, B PE3yJbTaTe KOTOPOTO M3TOTOBUTENH (MCIOIHUTEND, IPOJABeIl,
YIOJIHOMOYEHHAs] OpraHu3alys WM YINOJIHOMOYEHHBIM WHAUBUAYAIbHBIN MpeIpUHUMATEND,
HUMIIOPTEP) OKA3aJCs JIMIIEH BO3MOXXHOCTH B JOOPOBOJILHOM MOPS/IKE YAOBIETBOPUTH TPeOOBAHUS
notpedurens. (B pea. @exepanbHoro 3akoHa ot 28.12.2025 N 500-D3)

HItpad, mpenyCMOTpEeHHBIM MyHKTOM 6 HacTosell CTaTbu, TaKKe HE IMOJAJEKUT B3BICKAHHMIO B
cllyyae, €ClIM M3rOTOBUTENb (MCIOJHUTENb, NPOJABEL], YINOJHOMOYEHHas OpraHM3alus WU
YIIOJIHOMOYEHHBI ~ MHIUBUAYaJIbHBI NpeanpuHUMATENb, HMMIOPTEp) HE HCHOJIHMUI WU
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HECBOEBPEMEHHO HCIIOJIHWJI ~YCTAaHOBJICHHBIC HACTOSIIMM 3aKOHOM O0s3aTeNbCTBA  Iepen
MOTpeOUTENIeM BCIICACTBUE HAPYIICHUS CBOMM KOHTPAreHTOM OOS3aHHOCTEH 1O TIOCTaBKE TOBApOB
(BBITIOJTHEHHIO PAbOT, OKA3aHUIO YCIYr), HEOOXOIUMBIX MJIsl HCHOJHEHHUS 0053aTeNbCTB IEpen
noTpeduTeneM, 3a HCKIIOYEHHWEM Clydas, €clIH HW3TOTOBHTENb (MCIOJHUTENb, IPOJaBell,
YIIOJIHOMOUYCHHAsd OpraHu3anusa Win ynOJIHOMO‘-ICHHBIﬁ I/IHIII/IBI/II[yaJIBHBIf/'I OpCAlpUHUMATCIIb,
HUMIIOPTEP) ACUCTBOBAT HEIOOPOCOBECTHO WJIM HEPa3yMHO MpU BbIOOpPE TAKOTOo KOHTpareHTa. (B
pen. denepanbhoro 3akoHa ot 28.12.2025 N 500-D3)

B cnywae, ecnum no oOpaieHuss moTpeOUTenss B CyA MEXKIY H3FOTOBUTENEM (MCHOJHHUTEIEM,
mpoaaBUOM, yHOJIHOMO‘ICHHOfI OpFaHI/IBaHI/Ieﬁ HIJIN YIIOJITHOMOYCHHBIM HHIUBUAYAJIbHBIM
IpealpUHUMAaTeIeM, HMIOPTEPOM) U MNOTPEOUTENEM 3aKIIOUEHO MEIUATHUBHOE COIVIALICHUE,
npeaycMoTpenHoe deaepanbHbiM 3akoHOM OT 27 mronst 2010 roga N 193-®3 "OO6 anbrepHaTUBHON
MPOLEAYpE YPEryIMpPOBaHUS CIOPOB C Y4acTHEM IOCpeqHHKa (Mpoueaype meauanuu)", mrpad,
MPEAYCMOTPEHHBIN MYHKTOM 6 HACTOSIIEH CTaThbU, CYJIOM HE B3BICKMBACTCS, 3a HCKIIOYCHHEM
CIIydaeB, €CJId TAaKO€ MEIMAaTUBHOE COIJIAllEeHHWE HE OBLJIO HMCIOJIHEHO 0 BUHE HM3TOTOBUTENS
(I/ICHOJ’IHI/ITGJ’IH, nmpoaaBua, ynOJIHOMO'—I@HHOfI OopraHusanuu HIIN YIIOJITHOMOYCHHOTO
WHIUBUAYAJIBHOTO MpEeANpUHUMATeNs, uMnoprepa). (B pex. @eaepanbHoro 3akoHa oT 28.12.2025 N
500-93)

8. Eciiu nHOe He ycTaHOBJIEHO 3aKOHOM, YCTyNKa MOoTpeOuTeneM MmpaBa TpeOoBaHUS 00 yraTe
HEYCTOWKHK (TIEHW), pa3Mep KOTOpPOW OMpeesieH B COOTBETCTBMUM C MyHKTOM 1 cratbu 23
HacTosIero 3akoHa, W ITpada, yKa3aHHOTO B TMyHKTE 6 HACTOSIIEH CTaThH, JIUIly, HE
SBIISIOIIEMYCS TOTpeOuTeNeM, He JOIyCKaeTcs, €CH TaKasl yCTyIKa COBepIIaeTcsl 10 BCTYIUICHUS B
3aKOHHYIO CHJIy PEIlIeHHUs CyJla O B3bICKAHUU yKa3aHHBIX HEYCTOMKH (meHu) u (wnn) mwrpada. [Ipu
COBEPIICHUH TaKOW CIEIKA OHa TPHU3HAETCS HUUYTOXHOW. (B pen. DemepalbHOrOo 3aKOHA OT
28.12.2025 N 500-D3)

Cratps 14. UmymecTBeHHAasi 0OTBETCTBEHHOCTD 32 Bpe/l,
NMPUYUHEHHBIH BCJEACTBHE HEJIOCTATKOB TOBapa (padoThl, yCJIYIru)

1. Bpen, NpUYMHEHHBIH JKW3HM, 3J0POBBIO WJIM MMYILIECTBY TIOTPEOUTENST BCIEICTBUE
KOHCTPYKTHUBHBIX, MPOU3BOJCTBEHHBIX, PEUENTYPHBIX HJIM WHBIX HEAOCTAaTKOB ToBapa (paboThl,
yCIIyTH), MOJUIEKUT BO3MEILIEHUIO B IOJTHOM 00beMeE.

2. IIpaBo TpeGoBaTh BO3MELICHUS BpeIa, IPUUMHEHHOTO BCIIEACTBHE HEIOCTATKOB TOBapa (paboThl,
yCIyTH), MPU3HACTCS 3a JIIOOBIM MOTEPIEBIINM HE3aBHUCHUMO OT TOTO, COCTOSUT OH B JOTOBOPHBIX
OTHOIICHUSIX C MPOJIABLIOM (HUCIIOJIHUTENIEM) WIIH HET.

3. Bpen, npyuMHEHHBIN KU3HU, 3JJ0POBBIO WM HMYIIECTBY MOTPEOUTES, TIOUIC)KHUT BO3MEIICHUIO,
€CIIM BpeJ NMPUYMHEH B TCUCHHE YCTAHOBJICHHOTO CPOKa CIYXObl WM CpOKa TOJAHOCTH TOBapa
(paboThI).

Ecnu Ha ToBap (pe3ynpTaT pabOThl) JOJDKEH OBITh YCTAHOBJIEH B COOTBETCTBUHU C NMyHKTaMu 2, 4
CTaThu 5 HacTosmero 3akoHa CPOK CIY)KObl MJIM CPOK T'OJHOCTH, HO OH HE YCTaHOBIIEH, JINOO
noTpeduTeNo He Obula MPeA0CTaBICHA MOJMHAA U JOCTOBEpHast HHPOPMALIUS O CPOKE CITY>KObI MITH
CpOKe TOJIHOCTH, JHO0O0 MoTpeduTens He ObUT MPOMH(POPMUPOBAH O HEOOXOJUMBIX ACHCTBUAX IO
UCTEYCHUH CPOKa CITyXObl MJIM CPOKA TOJAHOCTH M BO3MOXKHBIX MOCIEICTBUAX MPHU HEBBINOJIHEHUH
yKa3aHHBIX JAeUCTBUH, TUO0 ToBap (pe3ynpTaT paboThl) MO MCTEYEHUHU 3TUX CPOKOB MPEACTABISET
OMACHOCTb JJISl KU3HU U 3JI0pOBbs, BPEA NMOIJIEKHUT BO3MEIIEHUIO HE3aBHCHUMO OT BPEMEHHU €ro
npuunHenus. (B pea. @enepanbHoro 3akoHa oT 17.12.99 N 212-D3)
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Ecnu B cooTBeTcTBUU ¢ NYHKTOM 1 CTaThu 5 HACTOAIIEro 3aKOHA MU3rOTOBUTENb (UCIIOJIHUTENb) HE
yCTaHOBHJI Ha TOBap (paboOTy) CpOK CHyXObl, Bpeld MOJUIKHUT BO3MEUICHHIO B CIydae €ro
MPUYMHEHUS B TEUCHHUE NECSITH JIET CO JHS mepeaadu ToBapa (paboTel) MOTPEOUTENIO, a €ClI JACHb
nepeayd yCTAaHOBUTh HEBO3MOXKHO, C JaThl W3TOTOBICHHSI TOBapa (OKOHYAHUS BBITIOJTHCHHUS
paboThI).

Bpen, npuunHeHHBIH BCIEICTBUE HENOCTATKOB TOBapa, MOJUIEKUT BO3MEILIECHUIO IPOJABLOM WM
M3rOTOBUTEJIEM TOBApa 10 BbIOOPY MOTEPIIEBIIETO.

Bpen, nmpuunMHEHHBIM BCIEACTBHE HEAOCTAaTKOB padOThl WM YCIYTH, MOJJIEKUT BO3MELICHUIO
HCIIOJIHUTENIEM.

4. N3rotoBuTelb (MCIOJHUTEINB) HECET OTBETCTBEHHOCTD 3a BpE/l, IPUUYUHEHHBIN KU3HHU, 3/10POBBIO
WIM MMYIIECTBY MOTPEOUTENss B CBS3W C HCIHOJIb30BAHMEM MaTepuasioB, 0OOpyIOBaHUS,
MHCTPYMEHTOB U HHBIX CPEJICTB, HEOOXOAMMBIX IJIsi MPOU3BOACTBA TOBAPOB (BBIMOJIHEHUS PadoT,
OKa3aHUs YCIIYT), HE3aBUCUMO OT TOIO, MO3BOJSUI YPOBEHb HAYYHBIX M TEXHUYECKUX 3HAHUMN
BBISIBUTH UX 0COOBIE CBOICTBA UJIU HET.

5. WzroroBuTens (UCIOJHUTENb, IPOAABEI]) OCBOOOKIAAETCS OT OTBETCTBEHHOCTH, €CIU JIOKaXET,
YTO BpeJ TMPUYMHEH BCIEACTBHE HENPEOJOJMMONW CHJIbl WM HapylIeHHs MOoTpeduTeneM
YCTAaHOBJIEHHBIX TMPaBUJ HCHOJIb30BAaHUS, XPAHEHUS WM TPAHCHOPTHUPOBKU ToBapa (paboTsl,

YCIIYTH).

Crates 15. Komnencanus MOpaJbHOTO Bpeaa

MopanbHblii  Bpell, NPUYMHEHHBIH TOTPEeOUTENI0 BCIEACTBUE HAPYIICHUS H3TOTOBUTEIEM
(uconHUTENEM, MPOJABLOM, YIOJHOMOYEHHOW  OpraHu3aled Wil  YHOJHOMOYEHHBIM
WHIUBUAYAIbHBIM TMpPEANpUHUMATENIEM, HMIIOPTEPOM) IMIpaB MOTpeOUTENs, MPEayCMOTPEHHBIX
3aKOHAMHU U MPAaBOBBIMH aKkTaMu Poccuiickoit denepanuu, peryaupyromuMi OTHOIIIEHUS B 00JaCTH
3alUThl MpaB MOTpPeOUTENel, MOANEKUT KOMIICHCAIMU MPUYMHUTEIEM Bpena MpU HaJIUYUU €ro
BUHBI. Pazmep kommeHcaluu MOpajgbHOIO BpeAa OMpeAessieTcsl CyIOM M He 3aBHCHUT OT pa3Mmepa
BO3MEIICHUSI UMYIIECTBEHHOTO Bpera. (B pen. deaepanbHbiX 3akoHOB OT 17.12.99 N 212-P3, ot
21.12.2004 N 171-D3)

Komnencanms MOpaJIbHOI'0 Bp€aa OCYHECTBIACTCA HE3aBUCUMO OT BO3MCHICHUSA UMYIIECCTBEHHOI'O
Bpcaa U MOHCCCHHbIX HOTpe6I/ITeJ'IeM Y6BITKOB.

Honoswcenus cmamou 16 (6 peoakyuu @edepanvrnozo 3akona om 01.05.2022 N 135-D3),
YCMaHnaeuearujue nepedyensb HeOONnYCMUMBIX YC106UIL 002080PA, YULEMIAIOUWUX NPABA
nompeoumens, pacnpoCMpPAHAIOMCA HA OMHOUIEHUSA, 603HUKUIUE U3 DAHee 3aKTI0YEeHHbIX
002060po¢ (wacmsb 2 cmamovu 2 @edepanvrozo 3axona om 01.05.2022 N 135-D3).

Crarba 16. Hegonycrumple ycia0Bus 10roBopa, yueMmJIsomme npasa
NoTpeduTe I, 3aNPeThl U 00SI3aAHHOCTH, HAJIATAeMble HA MIPOAABIA
(ucmostHUTEJNIS, BJAJCJbIA arperaTopa) (B pea. @eaepajbHOro 3aK0HA
ot 01.05.2022 N 135-®3)

1. He,[[OHYCTI/IMBIMI/I YCJIOBUSAMU JOr0OBOpa, YHICMIIAIOIIMMHA IIpaBa HOTpe6I/ITCJ'I}I, SABIIAIOTCA
YCJIOBHUSA, KOTOPBIC HAPYHIAOT TIpaBUJIa, YCTAHOBJICHHBIC MCKAYHAPOJIHBIMH JOOTOBOpaMu
Poccuiickoit (I)C,[IepaI_II/II/I, HaCTOAIIUM 3aKOHOM, 3daKOHaMHu U NPUHUMACMBIMU B COOTBETCTBUH C
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HMMM WHBIMM HOPMAaTHUBHBIMU IpaBOBbIMHU akTaMu Poccuiickoin denepanuu, perylnvpyromyuMu
OTHOLIEHHWsI B OOJIACTH 3amUTHl MpaB mnoTpeduteneil. HemomycTumble yciaoBHS JIOTOBODA,
YIIEMJISIOIIHE MTPaBa MOTPEOUTENS, HUYTOKHBI.

Ecnu BriIIOYEHHE B IOTOBOP YCIOBHH, YIIEMIISIONIMX MpaBa MOTPEOUTEINS, MOBICKIO TPUINHEHHE
YOBITKOB TIOTPEOUTEITI0, OHU TMOJICKAT BO3MEIICHHAIO TTPOJABIIOM (M3TOTOBHUTEIIEM, UCTIOTHHUTEIIEM,
UMITIOPTEPOM, BIAJENBIIEM arperatopa) B TOJHOM OOBEME B COOTBETCTBHU CO cTarhedd 13
HACTOSIIETO 3aKOHa.

TpebGoBanme moTpedUTENS 0 BO3MEIICHUN YOBITKOB TIOUICKHUT YIOBICTBOPEHUIO B TCUCHHUE JCCSITH
JTHEW CO JTHA €T0 MPEAbSIBICHUS.

2. K HenonmycTUMBbIM yCIOBHSIM J0TOBOPA, YIIEMIISIOIINUM [TpaBa MOTPEOUTENsI, OTHOCSTCS:

1) ycioBus, KOTOpbIE IPEAOCTABISAIOT MPOAaBIly (M3TOTOBUTEINIO, UCHIOIHUTEINIO, YIOJIHOMOYEHHON
OpraHM3alMy WJIM YINOJHOMOYEHHOMY HWHAMBUAYAJIBHOMY TPEANPUHUMATENIO0, HMIIOPTEPY,
BIIQJIETIBIly arperatopa) MpaBO Ha OJHOCTOPOHHMM OTKa3 OT HCIOJHEHHUS 00s3aTeNnbCcTBAa WIH
OJIHOCTOPOHHEE HW3MEHEHUE YCJIOBHHM o0s3arenbcTBa (IpeaMera, IeHbl, CpoKa U HHBIX
COTJIACOBAHHBIX C MOTPEOUTENEM YCIOBUH), 32 MCKIIOYEHHEM CIy4yaeB, €CIM 3aKOHOM WJIM HWHBIM
HOPMAaTHBHBIM TIPaBOBbIM akTOM Poccuiickoit @enepanuu NpeaycCMOTpeHAa BO3MOKHOCTh
MIPEIOCTABJICHUS JOTOBOPOM TaKOTO MpaBa;

2) ycnoBus, KOTOpble OTPAaHUYMBAIOT IIPABO MOTPEOUTENST Ha CBOOOIHBIN BBIOOpP TEPPUTOPHUATBHOMN
MTOJCYTHOCTH CIIOPOB, IPEYCMOTPEHHBIN IIYHKTOM 2 CTaThH 17 HACTOSIIEro 3akoHa;

3) ycinoBus, KOTOpblE€ YCTaHABIMBAIOT U1 MOTpeOuTens ImTpagHble CAHKUWKA WU UHbIE
00s13aHHOCTH, TPEMATCTBYIONIME CBOOOTHOW pealn3aluy TpaBa, yCTAaHOBJIEHHOTO cTaTheh 32
HACTOSIIETo 3aKOHa;

4) ycnoBusi, KOTOpbIE€ UCKIIOYAIOT WM OTPaHUYMBAIOT OTBETCTBEHHOCTH MPOJaBLa (M3rOTOBUTEIS,
UCIIOJIHUTEINSI, YIOJHOMOYEHHON OpraHvM3allii WM  YHOJHOMOYEHHOTO HMHIMBUIYaIbHOTO
MpeanpuHUMATeNsl, UMIIOpTEpa, BiaJeNblla arperaropa) 3a HEUCHOJHEHHE WIM HEHaJyIexKallee
UCIIOJIHEHUE 0053aTeNbCTB 110 OCHOBAHUSM, HE IPEYCMOTPEHHBIM 3aKOHOM;

5) ycnoBusl, KOTOpPBIE 00YCIOBIMBAIOT MPUOOPETEHNUE OJJHUX TOBAPOB (pabOT, YCIIyT) 00s3aTeIIbHBIM
npHOOpPETEHUEM HHBIX TOBapoB (paboT, yciyr), B TOM YHUCIE MPEAyCMaTpUBAIOT 00S3aTEILHOE
3aKITIOYCHUE WHBIX JJOTOBOPOB, €CIIM HHOE HE TPEIyCMOTPEHO 3aKOHOM;

6) yclIOBHS, KOTOpble MPEAYCMATPUBAIOT BBHINOJHEHHE JOIMOJHUTENBHBIX paboT (OKa3aHHe
JOTIOTHUTEJIBHBIX YCIIYT) 32 MaTy 0e3 MOTy4eHHUs COTJIacusi MOTpeOuTens;

7) ycnoBuS, KOTOpbIE OTPaHUYUBAIOT YCTAaHOBJIEHHOE cTaTheil 16.1 Hacrosimiero 3akoHa MpaBoO
noTpebuTens Ha BbIOOp criocoba u (GopMbI OILIATHI TOBAPOB (paboT, yCiyr);

8) yclioBuUs, KOTOPBIE COAEPKAT OCHOBAHMS JOCPOYHOTO PACTOPIKEHUS JOTOBOpa MO TPeOOBAHHIO
npojaBua (MCIONHUTENS, BIIAJeNblia arperaropa), He MNPEAYCMOTPEHHBIE 3aKOHOM HIIM WHBIM
HOPMAaTHUBHBIM IIPaBOBBIM akTOM Pocculickoit denepanuu;

9) ycnoBusi, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHON HEYCTOMKHY;

10) ycnoBus, KOTOpbIE OTPaHMYMBAIOT MPaBO BbIOOpa BUAA TPeOOBAHWM, IMPETyCMOTPEHHBIX
nyHkroM 1 crateu 18 u myHkroMm 1 cratbu 29 HacTosuiero 3akoHa, KOTOPbIE MOTYT OBITh
IpeIbsBICHBl MPOJABIY (M3TOTOBUTENIO, HCIOJHUTENIO, YIOJIHOMOYEHHOM OpraHu3aluv Win
YIIOJTHOMOYEHHOMY HMHIUBUIYalIbHOMY NPEIIPUHUMATENI0, UMIOPTEPY) MPH IPOJAXe TOBAPOB
(BBITIOJTHEHUHU pabOT, OKa3aHUM YCIIYT) HEHA UIEXKAIETO0 KauecTBa;
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11) ycnoBus, KOTOpBIE YCTAHABIMBAIOT OOS3aTENbHBIN NOCYAeOHBI MOPSAIOK PacCMOTPEHHUS
CIIOPOB, €CIIU TaKOM MOPAAO0K HE MPELyCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpbIE YCTAHABJIMBAIOT Ui MOTPEOUTENss OOSM3aHHOCTh IO JOKa3bIBAHHIO
OTIPENICNIEHHBIX O00CTOSATENBbCTB, OpeMs JOKa3bIBaHMS KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha
OTpEOUTEIIS;

13) ycnoBusi, KOTOpbIE OTPAHUYHUBAIOT MOTPEOUTENIS B CPEACTBAX U CIOCO0AX 3aIUTHI HAPYIICHHBIX
pas;

14) ycnoBusi, KOTOpbIE CTaBAT YAOBJIETBOPEHNE TpeOOBaHUI MOTpeOUTENEH B OTHOLLIEHUH TOBApPOB
(paboT, ycnmyr) ¢ HEIOCTaTKaMH B 3aBHCHMOCTh OT YCIIOBHH, HE CBS3aHHBIX C HEIOCTaTKaMHU
TOBapoB (pabort, yciyr);

15) wuHble ycnoBus, HapylIalIlWe MpaBUiia, YCTAHOBJIEHHbIE MEXIYHApOIHBIMU JIOTOBOPAMU
Poccuiickoit deneparuu, HacTOANUM 3aKOHOM, 3aKOHAMH W NMPUHUMAEMbIMH B COOTBETCTBHU C
HMMM WHBIMM HOPMAaTHUBHBIMHU IpaBOBBIMH akTaMu Poccuiickoin denepanuu, peryinvpyromyuMy
OTHOIIIEHHUS B 00JIACTH 3aIUTHI ITPaB MOTPEOUTENECH.

3. IlpomaBer; (MCHOJHWTENb, BIAJAETCI] arperatopa) HE BIpPaBe OTKAa3blBaTh B 3aKIIOYCHHH,
WCIIOJIHEHUHU JI0TOBOpA, HAMpaBJIECHHOTO HAa MPUOOpPETEeHHE OJHUX TOBapoB (paboT, yciyr), MO
MpUYMHE OTKa3a MOoTpeduTenst B NPUOOPETEHHH HHBIX TOBapoB (pabot, ycayr). YOBITKH,
MPUYMHEHHBIE MOTPEOUTEINI0 BCIICICTBHE HAPYIIEHUS €ro IpaBa Ha CBOOOIHBIN BHIOOD TOBapoOB
(paboT, yciyr), BO3MEMIAIOTCS TPOJABIIOM (HMCIIOJHUTENEM, BIAJENbIIEM arperatopa) B IMOJTHOM
o0neme.

3anpemiaercs yI0BIETBOPEHUE TPEOOBAHUI MOTPEOUTENCH B OTHOIIEHUH TOBApOB (padoT, yCiyr) ¢
HEIOCTaTKaMU CTaBHUTh B 3aBUCHMOCTB OT YCJIIOBUH, HE CBS3aHHBIX C HEJIOCTaTKaMHU TOBapOB (padoT,

yeuyr).

3anperniaercsd OTKa3 B 3aKIOYEHMM JOTOBOpa W BO BHECEHHMH M3MEHEHHMH B JOrOBOp B Cilydae
MIPAaBOMEPHOT0 yKa3aHUs MOTpeOUTEIeM Ha HEAOIMYCTUMBbIE YCIOBUS JOrOBOpa, YHIEMIISIOIINE
mpaBa MOTPEOUTENs, B LENAX HCKIIOYEHHs] Takux ycloBui. Ilpu mpenbsiBieHun mnorpeduTenem
TpeboBaHus 00 UCKIIIOYEHUH U3 JJOTOBOPA HEIOMYCTUMBIX YCIOBH I0rOBOPA, YIHIEMIISIONINX paBa
MOTpeOuTeNs, yKa3aHHOE TpeOOBaHUE MOIEKUT PACCMOTPEHUIO B TE€UCHHE JICCATH AHEU CO JHS €ro
MpeIbsBICHUS C O00s3aTeNbHBIM M3BEIICHUEM TMOTPeOUTENs] O pe3ylbTaTaX pacCMOTPEHHS U
MPUHATOM MOTHBHPOBAHHOM PEILLIEHUH T10 CYIIECTBY YKa3aHHOTO TPEOOBaHUSI.

A03anpl 4eTBepThId - NATHIA. - YTpaTwiu cuiy. (B pen. denepanpHoro 3akoHa oT 07.04.2025 N
69-D3)

3.1. Ilpogaka [OIOJIHUTENBHBIX TOBApOB (BHIIOJHEHUE JOIOJHUTENBHBIX pPabOT, OKa3aHHE
JIOTIOJIHUTEIBHBIX YCIIYT) 3a OTHENbHYIO IUIATy OCYIIECTBISIETCS TPOAABIOM (MCIIOJIHUTENEM,
BJIAJENbIIEM arperaropa) MCKIKUUTEIBHO C corjacus mnorpedurens. (B pex. DeaepaabHOIo
3akoHa o1 07.04.2025 N 69-D3)

[ToTpebutens BOpaBe mMoTpeOOBaTh OT MpoJaBlia (MCHIOJHUTENS, BIaJeNblla arperatopa) Bo3Bpara
YIJIAYeHHON JIEHEeXHOW CYMMBI 3a TMpOJIaHHBIe ©O€3 €ro corjacusl JOMOJHUTENbHbIE TOBapbI
(BBITMIOJTHEHHBIE  JIOTIOJNHUTENbHbIE pa0OThl, OKa3aHHBIE JOMOJIHUTENbHBIE YCIyTH). (B pell.
denepanbaoro 3akoHa ot 07.04.2025 N 69-D3)

3amperaercs HaBs3bIBAHUE MOTPEOUTEIIO JOTIOTHUTEIBHBIX TOBAPOB (PabOT, YCIyT) 32 OTACIHHYIO
IJIaTy MyTeM MPEAoKEHUsl MOTPEeOUTEN0 A0 3aKII0YEeHUS JOroBOpa O MPUOOPETEHUH OCHOBHBIX
TOBapoB (paboT, yciyr) nmpuoOpecT IOTMOIHUTENbHBIE TOBAphl (PabOThHI, YCIYTH) WK 3aKITIOYUTh
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WHBIE JIOTOBOPBI, NMPHOOPETEHNE WM 3aKJIIOYCHHE KOTOPBIX OOYCIIOBIMBAETCS O0O0S3aTEIbHOCTHIO
pU IPUOOPETEHHH OCHOBHBIX TOBapoOB (PaboT, yCIyr), €CI HHOE HE MPEIyCMOTPEHO 3aKOHOM. (B
pen. denepanbroro 3akoHa ot 07.04.2025 N 69-D3)

[ToTpeOuTens BmpaBe OTKAa3aThCS OT OIUIATHI HAaBSI3aHHBIX JOMOJHHUTENBHBIX TOBapoB (pador,
YCIIYT), a €CIM OHM OIUIa4eHBI, BIIpaBe IOTPeOOBAaTh OT MpOJaBHa (MCIOJHHUTENS, BIaJelbla
arperaTopa) BO3Bpara yIuIladeHHOH JeHEXHOH CyMMEI. (B pen. @enepanpHoro 3akona ot 07.04.2025
N 69-®3)

TpeboBanne mnorpeOuTenss O BO3BpaTe YIUIAYEHHOHW 3a HaBs3aHHBIC JOTIOJHUTEIFHBIC TOBAPHI
(paboThl, YCITYTH) WU MPUOOPETEHHBIC 0€3 €ro Coriachs JOTOJHUTEIILHBIC TOBAPHI (BBHITIOJHECHHBIC
JOTIOJTHUTEJIBbHBIE PAa0OTHI, OKa3aHHBIE JOTIOTHUTEILHBIC YCIYIH) JIEHE)KHOW CYMMBI TIOIJICKUT
YIIOBJIETBOPEHUIO B TEUEHHE TPEX JHEH CO IHS TpPEABbSBICHHS YKa3aHHOTO TpeOoBaHUS. (B pel.
denepanbroro 3akoHa ot 07.04.2025 N 69-D3)

Cornacue moTtpeOuTenss Ha  NpUOOpETEHHE  JIOTIOJTHHUTENBHBIX  TOBApOB  (BBITIOJIHEHHE
JOTIOJTHUTEBHBIX PadOT, OKa3aHWE JIOTIOJHUTENIBHBIX YCIYT) 3a TUIaTy ogopMIisieTcss mpoIaBIoM
(McronHUTENEM, BIIAJENIBLIEM arperaropa) B MUCbMEHHOW (popme, eciM WHOE HE MPEeayCMOTPEHO
3akoHOM. O0s3aHHOCTb JI0Ka3aTh HATMYHE TAKOTO COTIIACHS I OOCTOSTENBCTBA, B CHITy KOTOPOTO
Takoe corjlacue He TpeOyeTcs, Bo3araercss Ha npojiaBlia (MCIOJHUTENS, BlIajelblla arperatopa). (B
pen. denepanproro 3akona ot 07.04.2025 N 69-D3)

[IpocraBnenue MpoaaBIOM (MCHIOTHHUTENEM, BIIAJIEIbIIEM arperatopa) aBTOMaTHYECKUX OTMETOK O
corJlacMd  TOTpeOuTeNss Ha  NPUOOPETeHHE  JOTOJHUTEIBHBIX  TOBAapOB  (BBITIOJTHCHHE
JOITIOJIHUTCIIBbHBIX pa60T, OKa3aHUueE MAOIIOJIHUTCIBbHBIX YCJ'IYF) HJIM BBIPAXCHUC IIPOJaBIOM
(McnoJiHUTENIEM, BIIAJIENBIIEM arperaropa) 3a MOTpeOuTEessl TaKOoro COTJIAaCHs B WHOM BHJE JIMOO
(dbopMupoBaHHe TPOAABIOM (MCIOJIHUTENEM, BIAJAETbIEM arperatopa) ycjaoBuUH, Mpeanoiaraimx
M3HAYaJlbHOE COorjacue MOTPeOHUTeNss Ha MPUOOpEeTEeHUE JOIMOJIHUTEIBHBIX TOBApOB (BBIIOJHEHUE
JOTIOTHUTEIBHBIX paboT, OKa3aHUE JOMOJHUTENBHBIX YyCIYr), HE JoIyckaeTcs. (B pen.
denepanbraoro 3akona ot 07.04.2025 N 69-D3)

4. TlponmaBer (MCHOJHUTENb, BJaJEliell arperaropa) He BIIpaBE OTKa3blBaTh MOTPEOUTENIO B
3aKJIIOUYEHUU, UCHOJHEHUH, U3MEHEHUU WJIM PAaCTOPKEHHMH JOTOBOpa C MOTpPeOUTENEeM B CBS3U C
OTKa30M TOTpeOUTeNs] MPEeNOCTaBUTh IEPCOHATbHBbIC TaHHBIC, 32 HMCKIIOUYEHHUEM CIIydyaeB, €CIU
00s3aHHOCTh MPEIOCTABIICHUSI TAaKWX JAaHHBIX MPeIyCcMOTpeHa 3aKOHOJAaTeslbcTBOM Poccuiickoit
denepanyy UM HETIOCPEICTBEHHO CBA3aHa C UCIOJIHEHHEM JIOTOBOPA C MOTPEeOUTENIEM.

[Ipu npenbsBieHun norpedureneM TpeOOBAHUS O MPEJOCTaBICHUH MH(DOPMALMM O KOHKPETHBIX
MPUYMHAX U TPABOBBIX OCHOBAHUSX, OMPEACISIONIUX HEBO3MOXKHOCTh 3aKIIOUEHHUS, UCIIOTHEHHUS,
W3MEHEHUS WJIH PACTOPKEHUS JoroBopa 0O€3 MPeNOCTaBlIEHUS TMEPCOHANBHBIX JaHHBIX, B
nucbMeHHOUM dopme (B ToM umcie B GopMe 3IEKTPOHHOTO AOKYMEHTA) MpojaBel] (MCIOIHUTEb,
BIIQJIETIEI] arperaTopa) J0JDKEH MPeJOCTaBUTh TaKylo MHGOPMAIUIO B TEUEHHUE CEMU THEH CO JHS
MpeIbsIBICHUS YKa3aHHOTO TpeOOBaHUSL.

IIponasen (MCIONHUTENB, BIAJIENEl] arperaropa) NpeiocTapiseT MHGpOpMaIio MOTPEOUTENIO B TOM
¢dopme, B KOTOPOIl MpenbsBIEHO TpeOOBaHUE MOTPEOUTENs O MPEAOCTaBIEHHMM WHGOpMalUu O
KOHKPETHBIX NPUYMHAX U IPABOBBIX OCHOBAHUSAX, ONPEIENAIOIINX HEBO3MOYKHOCTH 3aKIHOYEHHS,
UCTIOJIHEHUS!, U3MEHEHUS I pacTOPKEeHHUs JOroBopa 0e3 MpeaoCTaBIeHUs IEPCOHAIBHBIX JaHHBIX,
€CIIM MHOE HE YKa3aHO B 3TOM TPeOOBaHHH.

[Ipu mpenbsiBieHUH MoTpeduTeNeM TpeOOBaHMS O NMPEIOCTAaBICHUN MH(DOPMAIMM O KOHKPETHBIX
IIPUYMHAX U MPAaBOBBIX OCHOBAHUSX, ONPEACIAIOUIMX HEBO3MOKHOCTH 3aKJIFOUEHHUsS, UCIIOIHEHMUS,
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HU3MCHCHUS HJIM PACTOPIKCHUSA OOTOBOpa 663 MpeaoCTaBJICHUA MCPCOHAJIBHBIX NAHHBIX, B YCTHOf/'I
(dopme Takas nHpOpMAIU JODKHA OBITH IPEOCTABICHA HE3aMEIITUTEIBHO.

Cratbs 16.1. ®opmMbI U OPSAAOK OILIATHI MIPH MPOAAKE TOBAPOB
(BbIMOJIHEHMH Pad0T, OKa3aHuM yCJIyr) (B pea. @enepajbHOro 3aK0HA
ot 05.05.2014 N 112-®3)

1. Ilponasen (MCIIOJIHUTENb, BIIAJIENIEL] arperaropa B Cilydae UCIIOJIb30BaHMsI B CBOEH JESITENbHOCTH
HaJIMYHBIX PACYETOB C MOTpedUTeneM) 00s13aH 00ECIeUnTh BO3MOKHOCTb OIUIAThI TOBApOB (padoT,
yCIIyT) IMyT€M HCHOJb30BaHUSl HALMOHAJIBHBIX IUIATEKHBIX HMHCTPYMEHTOB, a TaKKe HAJTMYHBIX
pacdeToB 1o BBIOOpY moTpedutens. (B pen. DenepanpHbix 3akoHOB oT 01.05.2017 N 88-®3, ot
31.07.2020 N 290-®3)

OO6s13aHHOCTh 00ECNEeYUuTh BO3MOXKHOCTH OIIaThl TOBapoB (paboT, yCIyr) ¢ HCIOJIb30BAHUEM
HAallMOHAJIbHBIX INIATCKHBIX WHCTPYMCHTOB B paMKax HaHHOHaﬂbHOﬁ CHUCTEMBI INIATCKHBIX KapT
pacmpocTpaHseTcss Ha MpojaBla (MCIIOJHUTENS, BIajelblla arperaropa), y KOTOpOro BeIpyYKa OT
peanu3aiii TOBapoB (BBIMIOJHEHHS Pa0OT, OKa3aHUsS YCIYT) 3a MPEIIIeCTBYIONIMNA KaJleHIapHBINA
roJl TPEeBbIIIAET ABaALATh MIIIHOHOB pyOieil. (B pea. denepanbHbix 3akoHOB oT 01.05.2017 N
88-®3, o1 31.07.2020 N 290-D3)

Ecnu mecto omatel ToBapoB (paboT, yciayr) HaXOAUTCS B MECTE, T/ie He MPEJOCTaBISAIOTCS YCIYTH
JOCTYyIa K TIOJBYDKHOW pamuoTeaeOHHON CBs3M W (MJIM) CPEICTBAM KOJUICKTHBHOTO JIOCTyMa K
MH(POPMAITMOHHO-TEICKOMMYHUKAIIMOHHOW ~ cetu  "MHTepuer", mponmaBern;  (MCHOJIHHUTEIb)
0CBOOOXIaeTCS OT 00S3aHHOCTH 00ECIIEUYUTh B TOM MECTE BO3MOXKHOCTh OIJIaThl TOBApOB (pabdor,
yCIIyT) C MCHOJb30BaHWEM HAlMOHAJIBHBIX IJIATEKHBIX HMHCTPYMEHTOB. (B pea. denepaibHOro
3akoHa o1 01.05.2017 N 88-D3)

[IpomaBery ocBoOOXkmaeTcsi OT OOS3aHHOCTH OOECHEYHTh BO3MOYKHOCTH OIUIATBI TOBAapOB C
WCIIOJIb30BAHUEM HAIIMOHAJIBHBIX TUIATS)KHBIX WHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIpYYKa OT
peanu3alnuu TOBapOB B KOTOPOM COCTABJISIET MEHEE MATH MUJUTMOHOB PYOJIeH 3a MPEeIIeCTB YOI
KajeHaapHbii rof. (B pea. deaepansHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omnnara ToBapoB (paboT, YCIYr) MOXKET MPOHM3BOAMTHCS MOTPEOUTEIEM B COOTBETCTBUHU C
yKa3aHWeM MpojaBiia (UCIIOJIHUTEINSI) IIyTEM PAcueTOB Yepe3 CyOhEKTOB HAIMOHAIBHOM TIIATSKHON
CHUCTEMBI, OCYIIECTBIAIONIMX OKAa3aHHWE IUIATEKHBIX YCIYr B COOTBETCTBHM C 3aKOHOAATEIHCTBOM
Poccuiickoit @enepanu O HAMOHAJIBHOW IUIATEKHOM CHUCTEME, €CIIM MHOE HE YCTaHOBJIEHO
(dbenepalbHBIMU 3aKOHAMH WJIM WHBIMA HOPMATHBHBIMH IPAaBOBBIMH aKTaMu Poccuiickoit
Oenepanuu.

3. Ilpu ommate TOBapoB (paboT, yciayr) HAJIMYHBIMH JICHEKHBIMH CpPEACTBaMHU 0053aTeNIbCTBA
noTpeOuTeNs nepel MpoAaBIOM (MCHOJIHHUTENEM) MO OIJiaTe TOBapoB (paboT, yciayr) CUMUTAIOTCA
UCTIOJJHCHHBIMU B pa3Mepe BHECCHHBIX JICHE)KHBIX CPEACTB C MOMEHTAa BHECCHHS HaJIMYHBIX
JICHeXKHBIX CpPEACTB TMpOJaBlly (MCIOTHUTEN0) JUOO0 TUIaTeKHOMY areHry (cyOaresry),
OCYILIECTBISIONIEMY ACSITETFHOCTD 110 MpUeMy IIaTekel GU3MIecKuX JTHIL.

[Tpu omnare ToBapoB (paloT, yciayr) myTeM HepeBoJia MPeloCTaBIsIeMbIX MOTPeOUTENEM HATMYHBIX
JICHEKHBIX CpEACTB 0€3 OTKPBITUS OaHKOBCKOTO cyera o00s3aTenbcTBa MOTpeOUTENs Tepen
IPOAAaBIOM (HMCHOJHUTENEM) IO OIUIaTe TOBapoB (paloT, YCIIyr) CUMTAIOTCS HCIOJIHEHHBIMH B
pa3Mepe BHECEHHBIX JEHEKHBIX CPEJCTB ¢ MOMEHTA BHECEHUS MOTpeOUTEIeM HAIUYHBIX JCHEKHbIX
CPEACTB KpPEOUTHOM oOpraHu3anmuu JMO0 OaHKOBCKOMY IIJIAT€XKHOMY areHty (cyOaresry),
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OCYILIECTBJISIOIINM JIEATENIBHOCTh B COOTBETCTBUU € 3aKOHOIATENIbCTBOM Poccuiickoit denepanuu o
HAIMOHAJILHOU IJIATEKHOU CUCTEME.

[Ipu omnate ToBapoB (paboT, yciayr) myTeM NepeBojia ACHEKHBIX CPEACTB B pPaMKax MPUMEHSIEMBIX
(dhopM Oe3HATHMYHBIX PACYETOB 00S3aTEILCTBA IOTPEOUTENSI TIEpe ] MPOIABIIOM (HUCIIOJHUTEIEM) TIO
orutate TOBapoB (padoT, yCIIYT) CYNTAIOTCS UCTIIOJHEHHBIMU B CyMME, YKa3aHHOU B PaCIIOPSHKCHUH O
MEePEeBOJIC JICHSKHBIX CPEACTB, C MOMEHTA TOJTBEPKICHHUS €ro WCIIOJHEHHUS O00CTyXKUBaroIIei
MOTPEOUTEIIST KPEAUTHOM OpraHu3anuei.

4. Tlpu omnare ToBapoB (paboT, yciayr) mpojaBiy (MCIOJHHUTEINIO) 3alpelleHO yCTaHABJIUBATh B
OTHOIIEHUH OJHOTO BHJA TOBApOB (paboT, yCIyr) pa3M4HbIe [IEHbI B 3aBUCHMOCTH OT CIoco0a Ux
OIUIaThl TIOCPEJCTBOM HAIMWYHBIX PAcueTOB WMIM B PaMKax NpUMEHsIeMBIX (GopM Oe3HaTNYHBIX
pacueros.

Ilynkm 4.1 cmamou 16.1 ne pacnpocmpansaemcsa Ha OMHOWIEHUA, 603HUKAIOWUE U3 002060D06
yuacmus 6 00J1€60M CIMPOUMEIbCMGE, 3aKTI0UACMbIX 6 COOMGENICIEUL

¢ Deoepanvuvim 3axonom om 30.12.2004 N 214-D3 (wacmsb 2 cmamou 4 Dedepanvrozo
3axona om 31.07.2025 N 284-D3).

4.1. TlponaBity (MCIIOJHUTENIO) 3aMpEeIIeHO yCTaHABIMBATH B OTHOIIEHWH OJHOTO BHA TOBApOB
(paboT, ycayr) pas3au4HbIC IIEHBI B 3aBHCHMOCTH OT HCIIOJIb30BAaHUS TMOTPEOHWTENIEM CEepBHCA
paccpoukM WM OIUIaThl ToBapa (paboThl, YCIYrd) TOTpeOUTEIEM B PACCPOUKY WM Uepe3
OTIpENIENICHHOE BpeMs, 3a WCKIIOYCHHEM CIIydaeB, €CJIH JIOTOBOP, VYCJIOBHS KOTOPOTO
MpelycCMaTpuBalOT OIUIaTy ToBapa (paboThl, yCIyrd) NOTpeOUTENEeM B PacCpOUYKy WM 4Yepes
OTIpEJICIIEHHOE BpEeMsI, 3aKTFOYACTCS ¢ YIaCTHUKOM JKCIIEPUMEHTA B COOTBETCTBUU ¢ DeiepaabHbIM
3akoHOM OT 4 aBrycta 2023 roma N 417-®3 "O npoBeIeHUH 3KCIEPUMEHTA IO YCTAHOBJIECHUIO
CHEIHAIbHOTO PEryJIHpPOBaHUS B IIENIAX CO3/JaHUS HEOOXOIAMMBIX YCIOBUN IJISi OCYILECTBICHUS
NEeSITeIbHOCTH 10 MapTHEPCKOMY (UHAHCHPOBAaHMIO B OTHAENBHBIX CcyObekTax Poccuiickoii
denepalid U O BHECEHUM HM3MEHEHHM B OTIENbHBIE 3aKOHOJATENIbHBbIE aKThl Poccuiickoit
Deneparnun". (B pen. PemepanpHoro 3akona oT 31.07.2025 N 284-D3)

4.2. Ilpu ommare yciIyr, OKa3blBaéMbIX Ha OCHOBAaHMU aOOHEHTCKOTO JIOTOBOpa B
MH(POPMAITMOHHO-TEICKOMMYHUKAIIMOHHOW cetn "MHTepHET" ¢ HCMoab30BaHMEM caiTa W (M)
CTpaHMIIBI caiiTa B HWH(POpPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW cetn  "WHTtepuer", u (uian)
MH(OPMALIMOHHONW CUCTEMbI, U (WJIM) MPOrpPaMMbl JUISl 3JEKTPOHHBIX BBIYMCIUTENbHBIX MAIIHH,
WCIIOJIHUTEINIO 3alpelieH0 HCIO0JIb30BaTh JJIsl MONTYYeHUS NEPUOJUYECKUX IIaTeKed pPEeKBU3UTHI
0aHKOBCKOr0 cYeTa MOTPeOUTENsl WK JaHHBIE O €r0 AJIEKTPOHHBIX CPENICTBAX IUIaTeX a, KOTOPHIE
MOTPeOUTENb MPENOCTaBUII paHee M B OTHOILIECHHH KOTOPBIX BBIPA3MJ HCIOJHUTENI0 OTKa3 OT
MCIIOJIb30BAHUS MPU pacueTax ¢ HuM. (B pea. deaepanbpHoro 3akona ot 15.10.2025 N 376-D3)

HcnonauTens 00s3aH 00eCeyuTh MPUEM OTKa3a MOTPEOUTEN OT MCIOJIb30BaHUS MIPU pacueTax ¢
moTpeduTesieM paHee MPEIOCTABICHHBIX IOTPEOWTENIeM PEKBU3UTOB OaHKOBCKOTO CYETa WU
JAHHBIX O €ro JJIGKTPOHHBIX CPEJICTBAX IUIATEXKa, B TOM YHCIE B IJICKTPOHHOU ¢opme. (B pei.
denepanbHoro 3akona ot 15.10.2025 N 376-03)

5. IlponaBer (MCIOJIHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HUKIIKE Yy MOTpeOUTENs YOBITKH,
BbI3BaHHbBIE HapYyIlIeHUEeM TpeOOBaHMH MyHKTa | HacTOsIIEH CTaThbH.

Cratps 17. CyneOHasi 3a1uura npaB noTpeouTtesien

1. 3ammTa npaB noTpeOUTENeH OCYIIECTBISAETCS CYJOM.
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3ammTa TpaB  moTpeduTeneld  yclIyr, OKa3blBaeMbIX  (DMHAHCOBBIMH  OpPraHU3ALUSIMH,
OpPraHU3YIOUIUMH B3aUMOJICHCTBHE C YIOJHOMOYCHHBIM IO IMpaBaM NOTpeduTeneld (pUHaHCOBBIX
yciIyr B cooTBeTCTBUH ¢ DeepanbHbiM 3akoHOM "OO0 yIIOJIHOMOYEHHOM IO TMpaBaM MOTpeOuTeneit
(UHAHCOBBIX  yCIyr", OCYIIECTBISACTCS C OCOOCHHOCTSIMH, YCTAHOBJICHHBIMH YKa3aHHBIM
denepanbHbIM 3aKk0HOM. (B pen. DenepanbHoro 3akoHa ot 04.06.2018 N 133-D3)

2. Ucku o 3amuTe mpaB mOTpeOUTENC MOTYT OBITh MPEIBSBICHBI MO BBHIOOPY HCTIA B CYJ IO
MECTY:

HaxO0XXIACHUA OpraHu3anuu, a €CJIM OTBCTUUKOM SABJISACTCA HHIIHBHIIyﬁHBHBIﬁ npeanpuHuMarelib, -
€Ir'0 XXUTCJIBCTBA,

KHUTCJIbCTBA UIIN Hpe6I)IBaHI/I$[ HucTna,
3aKJIIOYCHUA UJIW UCIIOJIHCHUA OOTOBOPA.

ECJ'II/I HUCK K OpFaHI/ISaHI/II/I BBITCKACT U3 ACATCIBHOCTU €€ (bl/IJ'II/IaJ'Ia NIINn HpeI[CTaBI/ITeJ'H)CTBa, OH
MOJKET OBITh TIPEABSABICH B CY/] 0 MECTY HAXOK/ICHHS e¢ (prinaia WK IpeACTaBUTEILCTBA. (B Pel.
denepanbHoro 3akona ot 21.12.2004 N 171-D3)

3. Ilotpeburenu, WHBIE HUCTIBI MO HCKAM, CBS3aHHBIM C HapylleHHWEM IpaB MNOTpedUTesei,
O0CBOOOKIAIOTCS OT YIUIAThl TOCYJApPCTBEHHOW MOILIMHBI B COOTBETCTBUHU C 3aKOHO/ATEIbCTBOM
Poccniickoit ®denepanun o Hamorax u coopax. (B pen. PeaepanpHoro 3akona ot 18.07.2011 N
242-D3)

I'nasa II. 3amurTa npaB morpeduTesiell Npu MpPoaaX ke TOBapoOB
MoTpeduTeIAM

Crarbi 18. [IpaBa norpeduTe s Npu 00HAPYKEHUU B TOBape
HeZ0CcTaTKOB (B pen. @enepanannoro 3akona ot 25.10.2007 N 234-P3)

1. [loTpebutens B ciaydyae oOHapyX eHHS B TOBape HEJAOCTAaTKOB, €CIU OHU HE ObUIM OTOBOPEHBI
MIPOJIaBLIOM, [0 CBOEMY BBIOODPY BIIpaBe:

MoTpeOOBaTh 3aMEHBI Ha TOBAP ATOM e MapKH (ITHUX K€ MOJICTH U (MJIM) apTUKYJIA);

oTpeOoBaTh 3aMEHbI HA TaKOM K€ TOBap APYroi Mapku (MoJEIH, apTUKYJa) C COOTBETCTBYIOIIUM
nepepacuyeToM MOKYITHOM LEHBI,

HOTpe6OBaTB COpa3MCPHOTO YMCHBIUICHUSA HOKyrIHOfI IOCHEBI,

HOTpe6OBaTB HE3aMCAJIUTCIBHOI'O 663B03M€3ﬂHOFO YCTpaHCHUA HCOOCTATKOB TOBApa WU
BO3MCIICHUA pacXod0B HA UX UCIIPABIICHUC HOTpC6I/IT€J'IeM HJIN TPCTbHUM JIMLIOM;

OTKa3aTbCA OT HMCIIOJIHCHHUA OOTOBOpPA KYIUIM-IIPOAAXKU U HOTpe6OBaTL BO3BparTa yﬂﬂaquHOﬁ 3a
TOBAp CyMMBI. ITo Tpe6OBaHI/IIO ImpoaaBIa U 3a €ro CUeT HOTpe6I/ITCJ'IB JAOJIDKCH BO3BPATUTHL TOBAp C
HEAOCTaTKaMH.

ITpu 3TOM NOTpEOHUTENH BIpaBe NOTPEOOBATH TAKXKE MOJHOTO BO3MELICHUS YOBITKOB, TPUYHHEHHBIX
€My BCIIEACTBHE MPOJAXHM TOBapa HEHA/UIEXkKAIEro KadecTBa. YOBITKM BO3MEILAIOTCS B CPOKH,
YCTaHOBJICHHBIE HACTOSIIMM 3aKOHOM JUISl YJOBJIETBOPEHHS COOTBETCTBYIOIIMX TpeOOBaHUM
noTpeduTes.
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B oTHOmIEHHHM TEXHUYECKH CIIO)KHOTO TOBapa MOTPEOHTENs B cliydae OOHApYyKEHUS B HEM
HEJOCTAaTKOB BIIPaBE OTKA3aThCsl OT HCIOJHEHUS JOTOBOpa KYIUIH-TIPOJXKH W TOTPeOOBATH
BO3BpaTa yIUIadYeHHOH 3a TaKOH TOBap CyMMBI JIMOO MPEebsIBUTH TPEOOBAHUE O €T0 3aMEHE Ha TOBAp
3TO# € Mapku (MOJIeNu, apTUKYJa) WM Ha TaKOM K€ TOBap JAPYroil Mapku (MOJENH, apTUKYJIa) C
COOTBETCTBYIOLIMM MEPEPACUETOM MOKYIIHOM LIEHBI B TEYEHUE IMATHAALATU JHEW CO JHA MEpeNadn
noTpeOuTeNNt0 Takoro Tomapa. Ilo MCTEYeHHMH STOrO CpoOKa yKa3aHHBIE TPEOOBaHMS MOJUICKAT
YAOBJIETBOPEHHUIO B OJTHOM U3 CIEAYIOIIUX CIIy4acB:

oOHapy>KeHHE CYILECTBEHHOT'O HEJOCTAaTKa TOBAPA;
HapyICHHUEC YCTAHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTpaHCHHA HEAOCTATKOB TOBApa,

HCBO3MOXXHOCTb HCIIOJIB30BAaHUS TOBapa B TCYCHUC KaXAOTO TroJa FapaHTHﬁHOFO CpOoKa B
COBOKYITHOCTH OoJiee ueM TpUALATH I[Heﬁ BCJICACTBUEC HCOAHOKPATHOI'0 YCTPAHCHHA €T0 PA3JIMUHBIX
HEAOCTATKOB.

IlepeyeHb TEXHUYECKM CIIOXKHBIX TOBAapoOB yTBepxkaaerca IIpaBurensctBoM  Poccuiickoi
Ddenepanun. (B pea. Penepanbroro 3akoHa ot 25.10.2007 N 234-P3)

2. TpeboBaHus, yka3aHHble B IyHKT€ | HacTosed CTaTbu, MNPEABABISAIOTCA MOTpeOUTENIEM
MpoJiaBlly JHOO YIOTHOMOYEHHON OpraHU3alud WM YIOJIHOMOYEHHOMY HWHAUBUAYAIbHOMY
npeanpuHuMarento. (B pea. denepanpHoro 3akona ot 21.12.2004 N 171-D3)

3. [loTpeOuTens BpaBe MpeAbIBUTL TPEOOBAHUS, YKa3aHHBIC B a03ariax BTOPOM M TMATOM ITyHKTa |
HACTOSIIEH CTaThM, W3TOTOBUTENIO, YMOJHOMOYEHHOW OpraHW3aIi WA YIOJTHOMOYEHHOMY
WHIUBHUAYATPHOMY TIPEANPUHAMATENI0, UMIIOpTepY. (B pen. deaepanbHbIX 3aKkoHOB 0T 21.12.2004
N 171-®3, ot 25.10.2007 N 234-D3)

Bmecro mnpenbsiBieHus 3tux TpeOOBaHUM NMOTPEOUTENb BIpPaBE BO3BPATUTh H3TOTOBUTENIO WM
UMIIOPTEPY TOBAp HEHAJUIEKAIIETO KauecTBa U MOTpeOoBaTh BO3BpaTa YIUIAYeHHOW 3@ HETO CYMMBI.
(B pen. denepanbroro 3akoHa ot 25.10.2007 N 234-03)

4. ITynkt yrparua cuiy. (B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

5. OtcyrctBHe y MOTpeOUTENss KacCOBOTO WJIM TOBAapHOTO ueka JUOO0 HHOro JIOKyMEHTa,
YAOCTOBEPAIOIMIUX (aKT U YCIOBUSA TMOKYIKM TOBapa, HE SIBJISIETCS OCHOBAaHHEM JJIsi OTKa3a B
YIOBJIETBOPEHUU €0 TpeOOBaHUM.

[IponmaBery  (M3roToBUTENb),  YINOJHOMOYEHHas  OpraHu3alus  WIH  yINOJHOMOYEHHbIN
WHIUBUAYAIbHBIN MpeANpUHUMATENb, HUMIOPTEp O00sf3aHbl MPUHATH TOBApP HEHAJIEXKAIEro
KauecTBa y MOTpeOUTEeNss U B Cllyyae HEOOXOJMMOCTH TPOBECTH MPOBEPKY KayecTBa TOBapa.
[ToTpebuTtens BIpaBe yyacTBOBaTh B IPOBEpPKE kKadecTBa ToBapa. (B pea. denepanbHOro 3aKoHa OT
21.12.2004 N 171-D3)

B caydae cnopa o mpuuuMHaxX BO3HMKHOBEHHUS HEJOCTaTKOB TOBapa IpojaBel (M3rOTOBUTENb),
YIIOJIHOMOYEHHAsi OpraHMu3alus WM YIOJHOMOYEHHBIH WHIUBUIYalIbHbI IpeanpuHUMATENb,
uMHopTep 00s3aHbI IPOBECTU 3KCIIEPTU3Y TOBApa 3a CBOM cueT. DKCHepTH3a ToBapa MPOBOJUTCS B
CpOKHM, YycTaHOBJIEHHble cTaThsiMu 20, 21 u 22 Hacrosimiero 3akoHa i YIOBJIETBOPEHMS
COOTBETCTBYIOIIMX TpeOoBaHuii mnoTpedurens. I[loTpeburens BHpaBe MNPUCYTCTBOBaTh NpU
IIPOBEJICHUH DKCIIEPTU3BI TOBApA U B CIIy4ae HECOIJIACUs C €€ pe3yJbTaTaMHU OCIIOPUTH 3aKIIOUCHHE
TaKOM KCIEepTH3bI B cyneOHOM mopsiake. (B pea. OeaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecou B PE3YIbTATC DKCICPTHU3BI TOBApA YCTAHOBJICHO, YTO €TI0 HEAOCTATKHW BO3HUKIIM BCJICACTBUC
O6CTO$ITCJ'ILCTB, 3a KOTOpPBIE HC OTBCYACT IIPOAABCIL (I/I3FOTOBI/ITCJ'IL), HOTpC6I/ITCJ'IB 00s13aH
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BO3MECTUThH IPOJaBLy (M3rOTOBUTENIO), YIIOJHOMOYEHHON OpraHM3aluy WIH YIIOJIHOMOYEHHOMY
UHUBUAYAIBHOMY IIPEAIPUHUMATENI0, UMIIOPTEPY PacXobl Ha MIPOBENEHUE SKCIIEPTU3BL, a TAaKKeE
CBS3aHHbIE C €€ IIPOBEJCHUEM pacxoJbl Ha XpAaHEHUE U TPAHCIOPTUPOBKY ToBapa. (B pen.
denepanbHbIX 3aK0HOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

6. IlpomaBenr (M3rOoTOBUTENB), YIMOJTHOMOYEHHAs OpraHu3alus WIH  YIOJHOMOYEHHBIN
WHIVUBUAYAIBHBIN TTPEANPUHUMATEIh, HIMIIOPTEP OTBEUYACT 3a HEJAOCTATKHA TOBapa, Ha KOTOPHIH HE
YCTaHOBJICH TapaHTUHHBIA CPOK, €CIH IMOTPEOMTENh JTOKaXET, YTO OHM BO3HHKIN JI0 TEpeIavd
TOBapa MOTPEOUTENIO WM MO0 MPUYMHAM, BO3HUKIIUM JI0 3TOro MOMeHTa. (B pea. DenepanpHOro
3akoHa o1 21.12.2004 N 171-®3)

B oTHomeHuMn TOBapa, Ha KOTOPBIM YCTaHOBJIEH TapaHTUHHBIA CPOK, MpoAaBel] (M3rOTOBUTEID),
YIOJIHOMOYEHHAs1 OpraHu3alMs WM YIOJHOMOYEHHBIM HWHIAUBUIYAJIbHBIM MPEIIIPUHUMATEID,
HMMIIOPTEP OTBEYAET 3a HEJOCTATKH TOBAPA, €CIIM HE JOKAXET, YTO OHU BOZHMKIIM IOCIE NEpeIadn
TOBapa MOTPEOUTENIO BCIEACTBUE HApyLIEHUS MOTpeOMTENeM MpaBHJI MCHOJb30BaHUS, XpaHEHUs
WIM TPaHCHOPTUPOBKH TOBapa, ACWCTBUN TPETbUX JMI WJIM HENPEOJOJUMON CHIbl. (B pei.
denepanbHbIX 3aK0HOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

7. JloctaBka KpymHOTabapuTHOTO TOBapa M TOBapa BecoM 0oJiee TSTH KUJIOTPAMMOB JUTSI PEMOHTA,
VIIEHKH, 3aMEHBI U (M) BO3BpAT UX MOTPEOUTENIO OCYIECTBIISIIOTCS CUJIaMHU M 3@ CUeT MpoJiaBLa
(I/ISFOTOBI/ITGJ'UI, yHOHHOMOquHOﬁ OpraHu3alii HWJIW  YIIOJIHOMOYCHHOI'0 HWHAWBUAYAJIBHOTO
NpeANpUHUMATENSI, UMIIopTepa). B ciaydae HeucrnomHeHUs JaHHOW OOS3aHHOCTH, a TakXKe IMpHU
OTCYTCTBHMU IIpOJaBIa (I/ISFOTOBHTGJ'ISI, YHOJ'IHOMO'-IGHHOI\/II OopraHHU3alli HWJIHW YIIOJHOMOYCHHOT'O
MHJUBUAYAIbHOTO MPEINpUHUMATENS], UMIIOPTEPA) B MECTE HAXOXKACHUS MOTPEOUTENS TOCTaBKa U
(1K) BO3BpaT yKa3aHHBIX TOBAapOB MOTYT OCYHIECTBIATHCS moTpeduteneM. [Ipu stom mponasernt
(M3rOTOBUTENb, YIOJIHOMOYEHHAss OpraHu3alus WM  YIOJHOMOYEHHBIH HMHIWBUIYalIbHBIN
NpeANpUHUMATENb, HMIOPTEpP) O00s3aH BO3MECTHTH MOTPEOUTETIO PacXOlbl, CBS3aHHBIE C
JIOCTaBKOW M (MJTM) BO3BPATOM YKa3aHHBIX TOBapoB. (B pea. denepanpHoro 3akona ot 21.12.2004 N
171-03)

Crarbia 19. Cpoku npeabsiBjieHHsI NOTPedUTEIeM TPeOOBAHM B
OTHOLLICHMH HEJOCTATKOB TOBapa

1. TlotpeOutens BHpaBe MNPEIBIBUTH MPEAYCMOTPEHHBIE cTaThei 18 HacTosmero 3akoHa
TpeOOBaHUs K MpoJaBlly (M3TOTOBHUTENIO, YIIOJIHOMOYEHHOM OpPraHu3alyy WIH YIOJTHOMOYEHHOMY
WHIUBUAYAIBHOMY MPEANPUHUMATENI0, UMIIOPTEPY) B OTHOIICHUH HEIOCTATKOB TOBApa, €CIIU OHU
oOHapy)XeHbI B T€UECHUE TapaHTUWHOTO CPOKa WM CPOKa rOAHOCTH. (B pen. deaepanbHOro 3akoHa
ot 21.12.2004 N 171-®3)

B otHomenun TOBApOB, HA KOTOPLIC l"apaHTHﬁHLIe CPOKH WJIKM CPOKH I'OAHOCTU HC YCTAHOBIJICHEI,
HOTpe6I/ITCJ'II> BIIpaBC NPCAbABUTb YKA3aHHBIC Tpe6OBaHI/I$I, CCJIM HCOOCTATKH TOBApPOB 06Hapy>KeHBI
B paSYMHHﬁ CpOK, HO B IIpE€aciaax ABYX JIECT CO IOHA IICpcaavu HUX HOTpe6I/ITeJ'II-O, eciin 0ojee
JUIATCIIBHBIC CPOKHW HC YCTAHOBJICHBI 3dKOHOM HWJIM JOTOBOPOM. (B pea. CDez[epaanoro 3aKOHa OT
17.12.99 N 212-®3)

2. 'apaHTHIHBIA CPOK TOBapa, a TAaKXKe CPOK €ro CIyXObl MCUUCIAETCS CO JTHS Nepefadd ToBapa
NOTPEOUTEN0, €CIM HMHOE HE NpPeAyCMOTpeHo noroBopoM. Ecnu neHp mnepepadn yCTaHOBHTH
HEBO3MOXHO, 3TH CPOKH MCUHUCISIOTCS CO JHSA U3rOTOBIIEHUS ToBapa. (B pen. denepaibHOro 3akoHa
or 17.12.99 N 212-®3)

I[J'ISI CC30HHBIX TOBAapOB (06YBI/I, OACKIBI H l'IpO‘-II/IX) 9T CpPOKHU HCYHUCIAKOTCA € MOMCHTa
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HACTYIUICHHsI COOTBETCTBYIOLIEIO  CE30HA, CPOK HACTYIUICHMS KOTOPOIO  OIPEIENsaeTCs
COOTBETCTBEHHO cyObekTamu Poccuiickoii @enepanuy UCX0s U3 KIMMAaTHYECKUX YCIOBUNA MeCTa
HaXO0XJICHUS MOTPEeOUTENEH.

IIpu nmpopaxe ToBapoB IO oOpa3LaM, IO IOYTE, & TAKXKE B CIydasX, €CIIM MOMEHT 3aK/IIOYCHUs
JI0rOBOPa KYIUIM-IIPOAAXXU U MOMEHT Iepefjayd TOBapa MOTPEOMTENI0 HE COBIANAIOT, 3TU CPOKH
UCUUCIIAIOTCA €O JHSA JOCTaBKU TOBapa norpedutento. Eciu moTpeduTens JIMIIEH BO3MOXKHOCTH
HCII0JIb30BAaTh TOBAp BCJEJICTBUE OOCTOSITENILCTB, 3aBUCSIIMX OT MpoJaBlia (B YaCTHOCTH, TOBAp
HY)XJaeTcs B CHELUAJIbHON YCTaHOBKE, MOJKIIOYEHUN UM COOpKE, B HEM MMEIOTCSI HEIOCTAaTKH),
rapaHTUHHBIA CPOK HE TEYeT [0 YCTPAaHEHUs IPOJABLOM TaKuX OOCTOATENbCTB. Ecinu 1eHb
JOCTaBKH, YCTAHOBKH, IOJKIIOYEHHUs, COOPKM TOBapa, YCTPAaHEHHUS 3aBUCALIMX OT IpOJaBlLia
00CTOSITENBCTB, BCIEICTBUE KOTOPBIX MOTPEOUTEND HE MOXKET UCIIOJIb30BAaTh TOBAp MO HA3HAYEHUIO,
OIIPENEIUTh HEBO3MOKHO, 9T CPOKU MCUUCIISIFOTCS CO JTHS 3aKJIFOUEHHUs I0rOBOpa KYIUIU-ITPOIAXKH.
(B pen. ®enepanpHOTo 3aK0Ha OT 17.12.99 N 212-D3)

Ao63arr - UckmoueH. (B pea. @eaepanbraoro 3akoHa ot 17.12.99 N 212-03)

Cpok TOTHOCTH TOBapa OIpeAeNseTcs MEPUOJIOM, UCUMCISEMBIM CO JIHS M3TOTOBJICHHUS TOBapa, B
T€UEHHWE KOTOPOTO OH TMPHUTOJEH K MCIIOJIH30BAHUIO, WJIM JATOW, 0 HACTYIUJICHUS KOTOPOW TOBap
MIPUTOJIEH K UCTIOIH30BAHUIO.

[TpogomKUTENPHOCT CpOKa TOMHOCTH TOBapa [OJDKHA COOTBETCTBOBATH — 00S3aTEIBHBIM
TpeboBaHMsIM K Oe30macHOCTH ToBapa. (B pea. PemepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

3. FapaHTI/II\/'IHI)Ie CPOKH MOT'YyT YCTaHABJIMBATLCA Ha KOMIUICKTYIOIIHUEC U3ACIIUA U COCTaABHBIC YaCTU
OCHOBHOTO ToBapa. lapaHTuiiHble CPOKM Ha KOMIUIEKTYIOIIME U3JIENHUs W COCTaBHBIE YacTu
HCUHUCIISIOTCS B TOM K€ MOPSIKE, UTO U TapaHTUMHBIA CPOK HA OCHOBHOM TOBAap.

["apanTHiiHbIe CPOKU HA KOMIUIEKTYIOIINE U3/AETUS U COCTaBHbIE YAaCTH TOBapa CYMTAIOTCS paBHBIMU
rapaHTUHHOMY CPOKY Ha OCHOBHOE H3JI€JIMe, €CIM WHOE HE YCTaHOBIIEHO JIoroBopoM. B ciyuae,
€ClIi Ha KOMIUIEKTYIOIlee MH3JeJMe M COCTaBHYI0 4YacTb TOBapa B JIOTOBOpPE YCTaHOBJICH
rapaHTUMHBIN CPOK MEHBIIEH MPOJAOTIKUTEILHOCTH, Y€M FapaHTUMHBIN CPOK HA OCHOBHOE U3JIEIIHE,
NOTpeOUTeNb BIpPaBe MPEIbSIBUTH TPeOOBAaHMS, CBSI3AHHBIE C HEIOCTATKAMH KOMILIEKTYIOIIErO
U3JIeNHsl ¥ COCTAaBHOM 4YacTH TOBapa, NMpU UX OOHAPY)KEHHWU B TEUEHHE TFapaHTUMHOTO CpOKa Ha
OCHOBHOE€ HU3JIeNIHEe, €ClIi MHOE HE MPEAYCMOTPEHO J0TroBopoM. (B pen. denepanbHOro 3aKkoHa OT
17.12.99 N 212-@3)

Ecnu Ha KOMILIEKTyOIIee U3/Iee YCTAaHOBIIEH FrapaHTUIHBINA CPOK OO0JIbIIEH TPOAOIKUTEIHHOCTH,
4YeM TapaHTHHHBI CPOK Ha OCHOBHOWM TOBap, MOTPEeOHMTENb BIIpaBe MNPEIbSBUTH TPEOOBAHUS B
OTHOIIEHUH HEIOCTAaTKOB TOBapa IMpH YCIOBHM, YTO HEAOCTATKH KOMILIEKTYIOIIEro H3IeNnus
oOHapy)XeHbl B TEUEHHUE TapaHTHIHOTO CpOKa Ha OSTO U3JeNHe, HE3aBUCUMO OT HCTEUYECHUS
rapaHTUHHOTO CPOKa Ha OCHOBHOM TOBap.

4, CpOKI/I, YKa3aHHBIC B HaCTOHH_[eﬁ CTaThbC, JOBOIATCA A0 CBCACHUA HOTpC6I/ITeJI${ B I/IH(l)OpMaI_II/II/I (6]
TOBApe, HpCﬂOCTaBHHCMOﬁ HOTpe6I/ITeJ'IIO B COOTBETCTBUH CO cTaTher 10 HaCTOAIICTO 3akoHa.

5. B ciyuasx, korjga npe1yCMOTPEHHBINA JOTOBOPOM FapaHTHUMHBIA CPOK COCTABIISIET MEHEE ABYX JIET
U HEIOCTAaTKU ToBapa OOHapYyKeHbl MOTPEOUTENIeM MO MCTEYSHHHM TapaHTUMHOTO CpoKa, HO B
npenenax ABYX JIeT, MOTPeOUTEeNh BIpaBe MPEIbsIBUTH MPOAABIy (M3TOTOBUTENO) TpeOOBaHMS,
MpeAyCMOTpPEHHbIE CcTaThbed 18 HacTosimiero 3akoHa, €CIM JOKaXeT, 4TO HEJOCTaTKU ToBapa
BO3ZHUKIIM JI0 €ro Mepeaadydl MOTPEeOUTeN0 WU MO MpUYUHAM, BOZHUKIIUM JIO 3TOTO MOMEHTA. (B
pen. denepanbHoro 3akoHa ot 17.12.99 N 212-03)



https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l49
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l49
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l56
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l49
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l49
https://normativ.kontur.ru/document?moduleId=1&documentId=505216#l59
https://normativ.kontur.ru/document?moduleId=1&documentId=505216#l127
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l49

6. B ciyyae BBISBICHHS CYIIECTBEHHBIX HEIOCTAaTKOB TOBapa MOTPEOUTENb BIpaBE NMPEIbSIBHUTH
U3rOTOBUTENIO (YIIOJHOMOYEHHOM OpraHu3aldd WIM YIOJHOMOYEHHOMY WHAWBUAYAJIbHOMY
NPEeINPUHUMATENI0, UMIIOPTEPY) TpeboBaHNEe O OE3BO3ME3IHOM YCTPAHEHHH TAKHX HEJOCTaTKOB,
€CIT JIOK&XET, YTO OHM BO3HHMKIM [0 TMepenadyd ToBapa MOTPEOUTENI0 WM 1O MPHYUHAM,
BO3HUKIIMM [0 S5TOrO0 MOMEHTAa. YKa3aHHOe TpeOOBaHME MOXET OBITh NPEABSBICHO, €CIH
HEJ0CTaTKU ToBapa 0OHApYKEHbI 110 UCTEUEHUH JBYX JIET CO JIHS Nepeadyn ToBapa MoTpeOUTeNo, B
TEYEHHE YCTAHOBJIEHHOI'O HAa TOBAp CPOKa CIYXObl WJIM B TEUEHHUE JECATH JIET CO JHS Ieperadyu
TOBapa MOTPEOUTENIO B CIydae HEYCTAaHOBJICHHS CpoKa ciyxObl. Ecin ykazanHoe TpeOoBaHuE HE
YIOBJIETBOPEHO B TEUYEHHWE JBAJUATH JHEH CO JHSA €ro MpeIbsBICHUS MOTPEOUTENIEM WIH
oOHapyXEHHBII UM HEJJOCTATOK TOBapa SBJISIETCS HEYCTPAHUMBIM, IOTPEOUTENH TI0 CBOEMY BBIOOPY
BIIPAaBE IMPEIbSIBUTH H3TOTOBUTENIO (YIOJHOMOYEHHOW OpraHU3alUd WIA YIOJHOMOYEHHOMY
UHIUBUAYAIBHOMY IPEANPUHUMATEN0, UMIOPTEPY) MHBbIE MPETYCMOTPEHHbIE IMYHKTOM 3 CTaTbu
18 Hacrosimero 3akoHa TpeOOBaHMSA WM BO3BPATUTh TOBAp M3TOTOBUTENIO (YHOJIHOMOYEHHOMU
OpraHM3aly WM YIOJHOMOYEHHOMY WHIMBUAYAJIbHOMY MpEANPUHUMATEN0, HUMIIOPTEPY) U
nmoTpeboBaTh BO3BpaTa VIUIAYEHHOW JACHEXKHOW CyMMmbl. (B pen. DemepalibHOrO 3aKoHa OT
21.12.2004 N 171-®3)

Crates 20. YcTpaHeHne HEIOCTATKOB TOBAPa U3r0TOBUTEJIEM
(mpoaaBuOM, YIIOJJTHOMOYEHHOW OPraHu3anuen UM ynoJJHOMO4Y€HHbIM
WHIAMBUIYAJIbHBIM NpeINpUHUMATEIEM, MMIIOPTEPOM) (B pel.
®denepanabHoOro 3akona or 21.12.2004 N 171-®3)

1. Ecniu cpok ycTpaHeHHsI HEIOCTATKOB TOBapa HE OMPE/EIICH B MUCbMEHHON (hOpMe COTJIAIICHHEM
CTOPOH, 3TU HEJOCTAaTKU JOJKHBI OBITh YCTPaHEHbI U3TOTOBUTENEM (IIPOJIABLIOM, YIOJIHOMOYEHHOM
OpraHu3ainieil WiM YIOJHOMOYEHHbIM WHAMBUIYaJIbHBIM MPEIIPUHAMATENIEM, HMIIOPTEPOM)
HEe3aMeUINTEIbHO, TO €CTh B MUHUMAJIbHBIN CPOK, 0OBEKTUBHO HEOOXOAUMBIH 71 X YCTPAHEHHUS C
y4eToM O0ObIYHO MpUMEHsIeMOTOo crocoba. Cpok ycTpaHEeHHs] HEAOCTATKOB TOBApa, OIpe/iesieMbli B
MMCBMEHHOM (popmMe corjamieHneM CTOPOH, He MOXKET MPEBBIIIATh COPOK MAThH JHEH.

B cnydae, ecniu Bo Bpemsi ycTpaHEHHSI HEJOCTaTKOB TOBapa CTaHET OUYEBUIHBIM, UTO OHHU HE OyIyT
yCTpaHEeHbI B OINpPEAEICHHBINA COTNIAIEHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIFOUUThH COTJIALICHHE
O HOBOM CpOKE YCTpaHEHHS HEIOCTaTKoB ToBapa. [Ipu 3TOM oOTCyTcTBHE HEOOXOAMMBIX st
yCTpaHEeHMs] HEJOCTAaTKOB TOBapa 3amacHbIX YacTed (IeTalieil, MaTrepuayioB), 00OpyIOBaHUS WU
M0I00HbBIE TPUYMHBI HE SIBJISIFOTCSI OCHOBAHUEM JIs 3aKJIFOUEHUS COTJIalleHusl O TAKOM HOBOM CPOKe
U He OCBOOOXKIAIOT OT OTBETCTBEHHOCTH 3a HAPYIICHHE CpPOKa, OMPEACNICHHOTO COTJIAIeHHEM
CTOPOH TepBOHAYaIbHO. (B pea. PenepanbHoro 3akona ot 25.10.2007 N 234-D3)

2. B oTHOIIEHMH TOBAapOB JUIMTEIBHOTO II0JIb30BAHHMS HM3TOTOBUTENb, IPOJABEIl JIHOO
YIIOJITHOMOYCHHAsI OpraHu3alysi WM YIOJHOMOYCHHBIH WHIUBUAYAJIbHBIH TPEANPUHUMATEb
00s13aHBI TIPH TPEIBSIBICHUN IMOTPEOUTEIIEM YKAa3aHHOTO TpPEOOBaHHUS B TPEXIHEBHBIA CPOK
0€3B0O3ME3/IHO MPEIOCTABUTh MOTPEOUTENIO HA MEPUOJI PEMOHTA TOBAp JATUTEIHLHOTO MOJIb30BAHMS,
o0naiarouit ATUMH e OCHOBHBIMU MOTPEOUTETHCKUMU CBOMCTBaMH, 00€CIIeYHB TOCTaBKY 3a CBOM
cuer. IlepeyeHb TOBapOB UIMTEIBHOTO TMOJB30BAaHUS, Ha KOTOphIE yKa3zaHHOE TpeOOBaHUE HE
pacmpocTpansercs, ycraHaBnuBaercs IIpaButenbctBoM Poccuiickoit ®enepamuu. (B pen.
denepanbHbIX 3aK0HOB 0T 17.12.99 N 212-D3, 01 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

3.B CJIyqac YCTpAaHCHUSA HCEAOCTATKOB TOBapa l"apaHTHfIHLIfI CPOK Ha HCTO MPOAJICBACTCA HA
nepuoa, B TCUCHUC KOTOPOI'O0 TOBAP HE HUCIIOJIB30BAJICH. Vka3zaHHBIN nepuoa UCHUCIEICTCA CO JHA
06pameH1/I;1 HOTpCGI/ITCH}I C Tpe60BaHI/ICM 00 YCTpAHCHUU HCOOCTATKOB TOBAapa N0 JHSA BblJa4U CTO
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I10 OKOHYaHUH PEMOHTA.

IIpu Bblgaue TOBapa M3rOTOBUTENb (MPOJABEL, YIOJHOMOYEHHAas OpraHu3alusg WIH
YIIOJTHOMOYEHHBI WHAMBUIYAJbHBIM NpPEANpUHUMATENb, HUMIIOPTEp) OO0SA3aH IPENOCTaBUTh B
NUCHbMEHHOU (hopMe moTpeduTento nHPOpMaLUIo O JaTe OOpalleHus MOTpeduTens ¢ TpeboBaHuEM
00 ycTpaHeHHH OOHAapy)KEHHBIX UM HEJOCTATKOB TOBapa, O JlaTe Meperadu ToBapa MoTpeduTeneM
IUIsL yCTpaHEHHsI HEJOCTATKOB TOBAapa, O JaTe YCTPAHEHUSI HEIOCTATKOB TOBApa C UX OMHCAaHUEM, 00
HCI0JIb30BAHHBIX 3allaCHBIX YacTAX (IeTajsix, MaTepuaiax) U O Jare BblJIaud TOBapa NOTPEOUTETIO

10 OKOHYAHWHU YCTPAHEHHsI HEIOCTAaTKOB ToBapa. (B pen. denepanbHoro 3akona ot 25.10.2007 N
234-D3)

4. Ilpu ycTpaHeHMM HEOCTATKOB TOBapa MOCPEICTBOM 3aMEHbl KOMILUIEKTYIOLIEro W3AENIUs WIH
COCTaBHOM 4YaCTH OCHOBHOTO HM3[ENIMs, Ha KOTOPbI€ YCTAHOBJICHBI IapaHTUITHbIE CPOKHU, HA HOBBIE
KOMIUIEKTYIOIIEE M3JEJIME WIM COCTABHYKO 4YacTb OCHOBHOTO M3JENUs YCTaHABIMBACTCS
TFapaHTUIHBIA CPOK TOM K€ IPOJOJDKUTEIBHOCTH, YTO U HAa 3AMEHEHHBIE KOMILIEKTYIOLIEE U3/EIIHNE
WM COCTAaBHYK) YacTb OCHOBHOIO W3JENHs, €CIM HMHOE€ HE NPEAYyCMOTPEHO JOTOBOPOM, H
rapaHTUHHBIA CPOK MCYHUCISIETCS CO JHS BbIJA4M MOTPEOUTENIO0 3TOT0 TOBapa MO OKOHYAHHUH
pemonTa. (B pea. deaepanbHoro 3akoHa ot 17.12.99 N 212-03)

Crarps 21. 3aMeHa TOBapa HeHa/JIeKAIEr0 Ka4yeCcTBa

1. B cnygae oOHapyxeHus moTpeduTeneM HETOCTATKOB TOBapa U MPEIbSBICHUS TPEOOBAHUS O €T0
3aMeHe TpojaBer] (M3rOTOBHUTENb, VYIOJHOMOYECHHAs OpraHM3alus WIW YIIOJHOMOYCHHBIN
WHIUBUAYAIbHBIN MpEANPUHUMATENb, UMIIOPTEP) 005S3aH 3aMEHUTh TaKOil TOBap B TEUEHHUE CEMHU
OHEW cOo JHS TpPEeIbsBICHUS YKa3aHHOTO TpeOoBaHHsS MOTpeOuTeNeM, a MpU HEOOXOIUMOCTH
JOTIOJTHUTEIBHOW  TMPOBEPKM  KadyecTBa  TaKOro  ToBapa  MPOJAABIOM  (M3rOTOBHUTENEM,
YIOJHOMOYEHHON OpraHu3alveil WiM YIOJHOMOYEHHBIM HHIMBUAYAJIBHBIM IMpEeANpUHUMATENEM,
HUMIIOPTEPOM) - B TE€UCHHE BAALATH AHEW CO HS MPEIbIBICHUS YKa3aHHOTO TPeOOBAaHMUSL.

Ecniu y mponmaBua (M3roToBUTENs, YMOJHOMOYEHHOW OpraHM3alul WIA YHOJHOMOYEHHOTO
WHIUBUAYAIBHOTO MpEINpUHUMATENs, HMIIOpPTEpa) B MOMEHT MpEeabsSBICHUS TpeOOBaHUS
OTCYTCTBYET HEOOXOIUMBIN ISl 3aMEHBI TOBap, 3aMEHa JJOJDKHA ObITh MPOBE/ICHA B TEUCHHE MecAlla
CO JTHS IPEbSIBICHUS TAKOTO TPEOOBAHUA.

B paitonax Kpaiinero CeBepa W NpuUpaBHEHHBIX K HUM MECTHOCTSAX TpPeOOBaHHE MOTPEOUTENS O
3aMEHE TOBapa MOMJICKUT YIOBJICTBOPEHHUIO IO €ro 3asBICHHUIO B CPOK, HEOOXOAMMBIN IS
OuYepe/IHOM TOCTaBKH COOTBETCTBYIOIIETO TOBapa B ATH PaiOHBI, B Cllydae OTCYTCTBHSI y MPOJIaBla
(M3rOTOBUTENSA, YHNOJHOMOYEHHOW OpraHu3alii WM YHOJHOMOYEHHOTO WHIWBUIYATbHOTO
MpeanpuHUMATeNs, UMIIOpTepa) HEOOXOAMMOro [js 3aMeHbl TOBapa Ha JACHb NPEIbSBICHUS
yKa3aHHOTO TpeOOBaHMUSL.

Ecnu nna 3amensl ToBapa TpeOyercsi Oosee cemMu AHEH, MO TpeOOBaHHIO MOTPEOHUTENs MpPOJaBell
(u3rotoBUTENh JHOO YIOJTHOMOYEHHAs OpPraHW3allvs WM YIOJHOMOYEHHBIH HHIWBUyaTbHBIN
MpearnpUHUMATeNb) B TeUEHUE TpeX JHEH cO JHS MpeAbsBICHUs TpeOOBaHUS O 3aMEHE ToBapa
00s13aH 06€3BO3ME3THO MPEAOCTABUThH MOTPEOUTENIO BO BpEMEHHOE MOJIh30BaHUE Ha MEPUO]T 3aMEHBI
TOBAp JATUTENBHOTO TOJIb30BaHUA, OONAJAIOIUi STUMU K€ OCHOBHBIMH TOTPEOUTEITHCKUMU
CBOMCTBaMH, OOECHEeUMB €ro JOCTaBKy 3a CBOMl cueT. DTO MpaBWJIO HE PACHpOCTpaHSETCs Ha
TOBApHI, MEPEYCHb KOTOPBIX OMPEIEISIETCS B COOTBETCTBUU C HMYHKTOM 2 cTaThbu 20 HACTOAIIErO
3akoHa. (B pen. DenepaibHbIX 3ak0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. TOBap HCHAJICKAIICTO Ka4YCCTBa OOJIDKCH OBITH 3aMEHEH Ha HOBBIHI TOBAp, TO €CTb HAa TOBAp, HE
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OBIBIINIA B YIOTPEOJICHUH.

IIpn 3ameHe ToOBapa TrapaHTHUMHBIA CPOK HCYMCIAETCS 3aHOBO CO JHA IIepeladyd ToBapa
MOTPEOUTEITIO.

Crarbs 22. Cpoku yI0BJIEeTBOPEHUS OTAEJIbHbIX TPEOOBAHUM
norpedutes (B pea. @enepajbHoro 3akona ot 21.12.2004 N 171-P3)

TpeGoBanusi moTpeOHUTENsT O COpa3MEPHOM YMEHBIIICHHH IMOKYITHOW IIEHBI TOBapa, BO3MEIICHHU
pacxo/I0B Ha HUCIpaBJICHUE HEJIOCTATKOB TOBapa MOTPEOMTENIEM WM TPETHbUM JIUIIOM, BO3BpaTe
YVIUTAaU€HHOW 3a TOBAap JACHEXKHOW CYMMBI, a Takxke TpeOOBaHWE O BO3MEIIECHUU YOBITKOB,
MPUYMHEHHBIX TOTPEOUTENIO BCJIEACTBHE MPOJKH TOBapa HEHAIEKAIIEro KadecTBa JHOO
MIpEeIOCTaBJICHNs HEHaJyIexalled nHpopMaluyu o ToBape, MOAJIEeKAaT yIOBIETBOPEHUIO MPOJABIIOM
(I/I3FOTOBI/IT€J'ICM, yl'IOJ'IHOMOLIGHHOI\/'I opraHnsauMeﬁ WX YHOOJHOMOYCHHBIM MHAHWBUAYAJIbHBIM
NpeAnpUHUMATENIeM, HWMIOPTEPOM) B TEUEHHWE JIECATH JHEW CcOo JHS  TPEeAbSBICHUS
COOTBETCTBYIOIIETO TpeboBanus. (B pea. PeaepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratbi 23. OTBEeTCTBEHHOCTH NPOAABLA (M3rOTOBHUTEJIS,
YIIOJTHOMOYE€HHOM OPraHM3alui UM YIIOJTHOMOYEHHOI 0
HHAMBUYAJbHOI0 NPEeANPUHUMATEINA, MMIIOPTEPA) 32 MPOCPOUYKY
BBINIOJIHEHN A TPeOOBaHuUil nmoTpeduTes (B pea. @eaepajibHOro 3aK0HA
or 21.12.2004 N 171-®3)

1. 3a Hapymenune npexycMoTpeHHBIX cTaThsiMu 20, 21 u 22 HacTosmero 3akoHa CpOKOB, a TAKXKE 3a
HEBBITIOJTHEHUE (3aJIEPKKY BBITIOJHEHUs) TPEOOBaHUSI MOTPEOUTENST O MPEJOCTABJICHHH €My Ha
MepruoI peMOHTa (3aMEHBI) aHAJIOTHYHOTO TOBapa TMpojaBel] (M3rOTOBHTENb, YIIOJTHOMOYCHHAS
OpraHu3aisi WJIU  YIOJHOMOYCHHBIH  WHIWBHUIYalbHBI  NpEANPUHAMATEIb, HMIOPTEP),
JOMYCTUBIIANA TaKWe HApYIICHUs, YIUIAYMBaeT IOTPEOUTENI0 3a KaXIBIH JCHb IPOCPOYKU
HEYCTOWKY (IICHI0) B pa3Mepe OJHOTO TPOIICHTa IIeHbI ToBapa. (B pen. denepanbHOTO 3aKoHa OT
21.12.2004 N 171-D3)

Ecnu nHOE He yCTaHOBIIEHO 3aKOHOM, CyMMa HEYCTOMKH (II€HU), ONPEEICHHON B COOTBETCTBUU C
HACTOSIIIEN CTaTheil, He MOXKET IPEBBIIATh CYMMY, YIUIAY€HHYIO HOTpeOUTeNIeM IO IOTOBOPY
KYIUTA-TIpOJIaxku ToBapa. Eciu moieskariast yriaaTe HeyCTOMKa IBHO HECOpa3MepHa MOCIeACTBHIM
HapylieHus o0s3aTeNabCTBa, Cy/ BIPaBe YMEHBIIUTh HEYCTOWKY. (B pea. deaepanbHOro 3aKOHA OT
28.12.2025 N 500-D3)

Ilena ToBapa ompenensercsi, UCXOJs M3 €ro LEHbl, CYIIECTBOBABIIEH B TOM MECTE€, B KOTOPOM
TpeOoBaHHE NOTPEOUTENsT JOJDKHO OBIJIO OBbITH YIOBJIETBOPEHO NPOJABLOM (M3rOTOBUTEINEM,
YIIOJIHOMOYEHHOW OpraHu3anueil Wid YHNOJHOMOYEHHBIM HHAMBUAYAJIbHBIM IpeaIpUHUMATEIIEM,
UMIIOPTEPOM), B I€HBb JOOPOBOJILHOTO YAOBJIETBOPEHUS TAKOIO TPEOOBAHUS WM B JIEHb BBIHECEHUS
CyneOHOro pelIeHusi, eciu TpeboBaHHEe JO0OPOBOJIBHO YAOBIETBOPEHO He Obulo. (B pen.
denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B cnyyae HeBBINONHEHUS TPeOOBaHM MOTPEeOUTENsT B CPOKH, IPETyCMOTPEeHHbIE cTaThsMu 20 -
22 nHacrosmero 3akoHa, MOTpEOUTENh BIpaBe MO CBOEMY BBIOOPY MPEABSIBUTH MHBIC TpeOOBaHUS,
YCTaHOBJICHHbIE CTaThel 18 HacTosiero 3akoHa.
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Crares 23.1. IlociiencTBust HApYHIeHUS NMPOAABIOM CPOKA NMepeaaun
NnpeIBapPUTEIbHO OIVIAYEHHOT0 TOBAPA MOTPe0UuTe 10 (B pejl.
denepaibHOro 3akona or 25.10.2007 N 234-®3)

1. JloroBop KyIJIM-IPOJa)KH, MPEAyCMATPUBAIOLINN O00S3aHHOCTh MOTPEOUTENSI IMPEIBAPUTEIHHO
OIUIaTUTh TOBAp, JOJDKEH COJIEPKATh YCIOBHE O CPOKE NEpeaur ToBapa NOTPEOUTENIO.

2. B cmyuae, eciu mpojaBell, MONYyYMBIINM CyMMY INPEJBApUTEIbHON OMJIATHI B ONPEICICHHOM
JOTOBOPOM  KYIUIM-TIPOJAXKH pa3Mepe, HE HCHOMHWI OO0S3aHHOCTh II0 Iepejadye ToBapa
MOTPEOUTENIO B YCTAHOBIIEHHBIH TaKUM JIOTOBOPOM CPOK, OTPEOUTENH 110 CBOEMY BBIOOpY BIIpaBe
oTpeboBaTh:

IepeAadn OIJIaYEHHOI0 TOBapa B YCTAHOBJICHHBIM UM HOBBIN CPOK;
BO3BpaTa CyMMBI IIPEIBapUTEIBHON OIUIATHI TOBAPA, HE MEPEIAHHOTO MPOIABIIOM.

[Ipu 3TOM OTpedUTENb BIIpaBe MOTPEOOBATH TAKKE IMOJHOTO BO3MEIIEHUS YOBITKOB, IPUYMHEHHBIX
€My BCIIEJICTBHE HapYIIEHUS YCTAHOBIEHHOTO JIOTOBOPOM KYIUIM-IIPOJAXXH CpOKa TNeperadu
IIPEIBAPUTEIIBHO OIIJIAYEHHOTO TOBapa.

3. B cinyyae HapylieHHMs YCTAaHOBJIIEHHOTO JIOTOBOPOM KYIUIM-TIPOJI@XH CpOKa Ieperadyu
MIpeIBAPUTENILHO OTUIAYEeHHOT'0 TOBapa MOTPEOHUTENIO MPO/AaBell YIIAUMBAeT eMy 3a KaxIbld JeHb
MIPOCPOYKH HEYCTOMKY (II€HH) B pa3Mepe MOJOBHUHBI MPOLIEHTAa CYMMBI MPEABAPUTENHHON OIIATHI
TOBapa.

Heycroiika (TieHM) B3BICKMBAETCS CO JIHS, KOTJ/Ia IO JIOTOBOPY KYIUIM-TIPOJXKH Tepeada ToBapa
MOTPEOUTENIO TOJDKHA OblTa OBITH OCYIIECTBJICHA, IO JHS TEpenadd ToBapa MOTPEOUTEN0 HIIH JI0
JHS YJIOBJICTBOPCHHS TPEOOBAaHUS MOTPEOMUTENS O BO3BpATE €My IPEIBAPUTEIBLHO YIUTAYCHHOW MM
CYMMBI.

Cymma B3BICKAHHOW MOTpeOuTENeM HEYCTOMKM (IIEHH) HE MOXKET NPEBBIIIATh CyMMY
MIpeIBApUTENILHOM OIIaThl TOBApa.

4. TpeboBaHusi OTPeOUTENA O BO3BpATE YIUIAYEHHOW 32 TOBAP CYMMbI U O IOJIHOM BO3MEUICHUU
yOBITKOB MOJAJIEKAT yJOBJIETBOPEHUIO MPOJABIOM B TEUEHHUE JECSITH AHEW CO AHS MPEIbSBICHUS
COOTBETCTBYIOIIErO TpeOOBaHMUSI.

5. TpeboBaHusi TOTpeOHUTENs, YCTAaHOBICHHBIE MYyHKTOM 2 HACTOSIICH CTaThH, HE TOJJIEKAT
YIOBJICTBOPEHHUIO, €CIIM TMPOJABEIl JOKAXKET, YTO HApPYyIICHHE CPOKOB IMEepefayd MOTPEOUTEIO
MPEBAPUTEIILHO OITUIAYEHHOTO TOBapa MPOM30IILIO BCIICACTBUE HEMPEOIOTMMON CHUJIbI WU 110 BHHE
MOTPEOUTEIIS.

Cratbi 24. Pacuersl ¢ moTpeduTesieM B ciiydae NpuoOpeTeHns: UM
TOBaPa HEHAJIEKAIEr0 Ka4ecTBa
1. HpI/I 3aMCHC TOBapa HCHAJICKALIICTO KadC€CTBAa Ha TOBAp ITON XKe MapKu (3TI/IX KEC MOALCIN U

(unmm) apTHKyna) repepacueT LeHbl ToBapa He npousBoautcs. (B pen. denepanbHOro 3akoHa OT
25.10.2007 N 234-03)

2. HpI/I 3aMCHC TOBapa HCHAJICKAIICIO Ka4YeCTBa Ha TaKO#N XKe TOBap ,[[pyl“OfI MapKu (MOI[CJ'II/I,
apTI/IKyJ'Ia) B ClIydac, ¢€CJIM 1CHAa TOBapa, IMMOMICKAIICr0 3aMCHE, HWXKE NCHBI TOBApa,
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MPEJOCTaBICHHOTO B3aMEH, MOTPEOUTENb NOJDKEH AOIUIATHTh pasHHIly B IIEHAX; B CIydae, €CIU
[IeHa TOBapa, MOJICKAIIETr0 3aMeHe, BBIIIE IIEHbl TOBapa, MPEeIOCTaBICHHOTO B3aMEH, Pa3HMIA B
[IeHaX BBIIUIAYMBaeTcs norpedurento. LleHa ToBapa, MmojIekaliero 3aMeHe, OIpeneseTcss Ha
MOMEHT €ro 3aMEHBl, a €Cli TpeOOBaHUE MOTPEOHMTENsT HE YAOBIECTBOPEHO IPOAABIIOM, IICHA
3aMEHSEMOr0 TOBapa U IieHa MepeiaBaeMoro B3aMEH TOBapa OMPEEISIOTCS Ha MOMEHT BBIHECCHHS
CYJIOM PEIICHHUs 0 3aMeHe ToBapa. (B pea. DenepanbHoro 3akoHa ot 17.12.99 N 212-D3)

3. B cnyuae npeabsiBiieHus noTpeduUTENeM TpeOOBaHUSA O COPa3MEPHOM YMEHBIIEHMM IMOKYITHOMN
HCHBI TOBapa B pacuyCT NPHUHUMACTCA LCHA TOBapa Ha MOMCHT IMPCABABICHUA HOTp€6I/IT€JI€M
TpeboBaHMUA 00 YIIEHKE I, €CIH OHO JOOPOBOJBHO HE YJOBJIETBOPEHO, HA MOMEHT BBIHECEHUS
CYZOM DELICHHs O COPa3MEPHOM YMEHBIICHUHU TOKYIHOU 1eHbl. (B pen. denepanbHOro 3akoHa OT
17.12.99 N 212-®3)

4. Ilpu BO3BpaTe TOBapa HEHaJJIEXKaIllero KauecTBa MOTpeOuTeNb BIIpaBe TpeOOBaTh BO3MEIICHUS
Pa3HULBI MEX]ly LIEHOM TOBapa, YCTAHOBJIEHHOW JOTOBOPOM, U IIEHONH COOTBETCTBYIOLIEIO TOBapa
Ha MOMEHT J0OpOBOJBHOIO YJOBJIETBOPEHMSI Takoro TpeOOBaHUS WM, €clIu TpeOoBaHUE
N0OpOBOJIBHO HE YAOBJIETBOPEHO, HA MOMEHT BBIHECEHMsI CyJOM peuieHus. (B peln. PenepabHbIX
3akOHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

[Ipu BO3BpaTe TEXHHYECKH CIIOKHOTO TOBapa HEHAJIEKAIEro KauecTBa IMOTpeOUTETh BIpaBe
TpeOOBaTh BO3MEIECHHS Pa3HUIBI MEXIy IIEHOW TOBapa, YCTAHOBJICHHOW JIOTOBOPOM, W IIEHOM
AQHAJIOTUYHOTO IO TEXHUYECKUM U IKCIUTyaTallMOHHBIM XapaKTEPUCTHUKAM, 00JIaaroero Takol ke
CTENEHBIO U3HOCA M TOTO € ToJia BHIMTYCKa COOTBETCTBYIOIIETO TOBapa Ha MOMEHT JI0OPOBOJILHOTO
YAOBJIETBOPEHUS TPEOOBAHUS WM, €CIM TpeOoBaHUE JOOPOBOJHLHO HE YAOBJIETBOPEHO, HA MOMEHT
BBIHECEHMsI Cy/IOM perieHus. [looKeHnsi B 4acTu OMpeeNICHUs] TaKOW Pa3HUIIbI, YCTAaHOBJIECHHBIE
HACTOSIIUM a03aleM, HE MPUMEHSIOTCS, €CIM MPHU 3aKIIOYEHHH JIOTOBOpa MOTpeOUTENnh OBLI
YMBIILJICHHO BBEJICH MPOJABIIOM B 3a0TyXJICHHUE OTHOCUTEIHLHO TEXHUUECKUX U IKCILTyaTallMOHHBIX
XapaKTEePHUCTHK, CTEMEHW H3HOCA WM Toja BBIMYCKa TOBapa, YTO TPHUBEIO K MPUOOPETCHUIO
MOTpeOUTENIeM TOBapa, XapaKTEPUCTUKU KOTOPOTO CYIIECTBEHHO OTIMYAIOTCS OT XapaKTEPHUCTHK,
YKa3aHHBIX B JIOTOBOpPE KYIUIM-TIPOJaXH. B TakoM cilydae TPUMEHSIOTCS IOJIOXKEHUS,
YCTaHOBJICHHBIC a03alleM TMepBbIM HACTOSIIEr0 TNyHKTa. (B pen. DenepadbHOrO 3aKOHA OT
28.12.2025 N 500-D3)

5. B cnywae Bo3BpaTa TOBapa HEHAJICXKAIIETO KadecTBa, MPOJAHHOTO B KPEAUT, MOTPEOUTEIIO
BO3BpallaeTcs yIjlaueHHas 3a TOBap JICHE)KHas CyMMa B pa3Mepe MOTralleHHOTO KO JTHIO BO3BpaTa
YKa3aHHOTO TOBapa KpeauTa, a TakKe BO3MEIIaeTcs IulaTa 3a IMpeaoCTaBlIieHHe KpeauTa. (B Pell.
denepanpaoro 3akona ot 21.12.2004 N 171-03)

6. B ciiyuae Bo3BpaTa TOBapa HEHAAJIEKAIIEro KadyecTBa, MPUOOPETEHHOTO MOTPEOUTENEM 3a CUET
MOTPEeOUTENHCKOTO KpeauTa (3aiiMa), mpojaaBel] 00s13aH BO3BPATUTh MOTPEOUTENIO YIUTAYEHHYIO 32
TOBap JEHEXKHYI0 CYMMY, a TaKKe€ BO3MECTUTh YIUIAYEHHbIE MOTPEOUTENIeM MPOLEHTHl M HHBIC
IJIATeKU TIO0 JOTOBOPY MOTPEOUTENIhCKOTO KpenuTa (3aiima). (B pen. denepanbHOro 3akoHa OT
21.12.2013 N 363-D3)

Cratba 25. [IpaBo noTpeduTeiss HAa 00MEH TOBAPa HA/JIEKAIIETO
Ka4ecTBa
1. HOTpe6I/ITeJ'H> BIIpaBC 0OMEHATH HerOZ[OBOHLCTBeHHLIﬁ TOBAp HAUIC)KAIICTO Ka4dYeCTBA HaA

aHAJIOTUYHBINA TOBap y MPOJABLA, y KOTOPOrO 3TOT TOBAap ObLI MPHOOPETEH, €CIM YKa3aHHBIN TOBap
He mojomen no ¢opme, rabaputam, ¢GacoHy, paclBETKe, pasMepy WM KOMIUIEKTAIUH. (B pel.
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denepanbHOro 3akona ot 17.12.99 N 212-D3)

HOTpCGI/ITCHB HUMECT IIPpaBO Ha oOMeH HCIIPOAOBOJILCTBCHHOI'0 TOBAapa HAMJICKAIICTO KAa4YCCTBa B
TCUYCHUC YCThIpHAAIATHU IIHGIZ, HC CHUTAaA JHA €ro IMMOKYIIKH.

OOMeH HenpoJ0BOJIBCTBEHHOTO TOBapa HAAJIEKAIEro KadecTBa IPOBOAMTCA, €CIM YKa3aHHBIM
TOBap HE ObLI B YNOTPEOJEHUHM, COXpaHEHbl €ro TOBApHbI BUJ, NOTPEOUTENHCKUE CBOMCTBA,
TIOMOBI, (paOpUYHBIE SPIBIKM, a TAKKE MMEETCS TOBAPHBIM YEK WMJIM KAaCCOBBIA YeK JIMOO WHOU
MOATBEPKIAIOLIUI OIUIaTy YKa3aHHOIO TOBapa JAOKyMeHT. OTCyTCTBUE y MOTPEOUTENs] TOBAPHOTO
YyeKa WM KacCOBOI'O YeKa JIMOO MHOrO MOJATBEP)KIAIOIIEr0o OIUIaTy TOBapa JOKYMEHTa HE JIMIIAeT

€ro BO3MOJKHOCTH CChUIAThCS Ha CBUAETENIbCKUE IOKazaHus. (B pea. deaepanbHOro 3aKOHA OT
21.12.2004 N 171-93)

IlepeueHp TOBapoOB, HE MOJJIEKALUIUX OOMEHY IO OCHOBAHMSM, YKa3aHHBIM B HACTOSILEH CTaTbhe,
yrBepxkaaercs [IpasurensctBom Poccuiickont @enepanun.

2. B cnyuae, eciu aHaJIOTHYHBIA TOBAp OTCYTCTBYET B MPOJAKE HA JIEHb 00paIlleHus TOTPeOUTeNs K
npoaaBmy, HOTp€6I/IT€J'II) BIIpaB€ OTKa3aTbCd OT HWCIOJHCHHUA OO0roBOpa KYIUIM-IIPOAAXKU U
nmoTpeboBaTh BO3BpaTa YIUNIAYEHHOW 3a YyKa3aHHBIM TOBap JICHEX)KHOW CcymMmbl. TpebGoBaHue
MOTpeOUTENIsI O BO3BpaTe VYIUIAYEHHOW 3a YKa3aHHBIM TOBAp JIEHEKHOW CYMMBI TOJJICHKHUT
YIOBJIETBOPEHUIO B TEUEHUE TPEX JTHEH CO JHS BO3BpaTa yKa3aHHOTO TOBapa.

[lo cornamenuto moTpeOuTeNss C MPOJAaBIOM OOMEH TOBapa MOXKET ObITh MPEeIyCMOTPEH MpH
MOCTYIJIEHUU aHAJOTMYHOIO ToBapa B mpojaxy. [Ipongasen o0s3aH He3aMeIJIUTENBLHO COOOLIUTH
MOTPEOUTEITO O MOCTYIUICHUH aHAJIOTMYHOTO TOBapa B MpoAaxy. (B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-93)

Cratbi 26. - YTpaTtuia cuiy. (B pea. ®@eaepajbHOro 3aK0Ha 0T
25.10.2007 N 234-®3)

Cratps 26.1. JJlucTaHIIMOHHBIN CIIOCO0 NMPOAAXKU ToOBapa (B pea.
®denepaiabHOro 3akona or 21.12.2004 N 171-®3)

1. HOFOBOp pOSHH‘IHOﬁ KYIIU-TIPO AKX MOXKECT OBITH 3aKIIOYEH HAa OCHOBAHMHM O3HAKOMJICHUS
HOTpe6I/ITeJ'I$I C MNpCMIOKCHHBIM IMPOJABIOM OIIMCAHUMCM TOBapa MNOCPCACTBOM KaTaJIOT'OB,
IIPOCIICKTOB, 6YKJ'IGTOB, (bOTOCHI/IMKOB, CpCACTB CBA3U (TCHGBHSHOHHOﬁ, HO‘ITOBOIZ, paanuoCBsA3U U
,Z[pyrI/IX) WJIX HWHBIMH HCKIHOYAOIMKUMHU  BO3MOXXHOCTL HCIIOCPCACTBCHHOI'O  O3HAKOMIICHHUA
HOTpC6I/ITCJ'I${ C TOBapoOM 1100 06pa3u0M TOBapa IIpH 3aKIOYCHHUM TAKOI'O J0OroBopa

(mMCcTaHIMOHHBIA crmoco® mpoaaku ToBapa) cmocobamu. (B pen. dDemepalibHOro 3akoHa OT
25.10.2007 N 234-d3)

2. [IponaBrioM /10 3aKIIOUYEHUS JIOTOBOPA JOJDKHA OBITH IIPEIOCTaBICHA MOTPEOUTETI0 HHPOPMAIIHS
00 OCHOBHBIX MOTPEOUTETHCKUX CBONCTBAX TOBapa, 00 aapece (MecTe HaXOXICHHs) MPOAaBIa, O
MECTE€ M3TOTOBJICHHSI TOBapa, O MOJHOM (UPMEHHOM HAMMEHOBAaHWHM (HAMMEHOBAaHHH) IPOJaBIa
(M3roToBUTENs), O IIeHe U 00 YCIOBHSIX MPHOOpPETEHHS TOBapa, O €ro JIOCTABKE, CPOKE CIYKOBI,
CPOKE TOJIHOCTH M TapaHTUMHOM CpPOKE, O MOPSJIKE OIIaThl TOBapa, a TAKKE O CPOKE, B TEUCHHE
KOTOPOTO JIEUCTBYET MPEATI0KEHUE O 3aKIOYEHUHN JOTOBOPA.

Ilynkmot 3 u 4 cmamou 26.1 npusnanst e coomeemcmeyrowumu Koncmumyuuu Poccuiickoii
@Deoepayuu, ee cmamovam 19 (wacmu 1 u 2), 34, 35 (vacmu 1 u 2) u 55 (vacms _3), nockonvkKy onu
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He yCMmaHasIueaom 0,11 Nompeoumens 603MOMCHOCHb 6036PAMa NPUOOPEMEHHO20 UM
oucmanyuonno (¢ uacmuocmu, uepe3 cems "Hnmepnem'’) moeapa naonexcawieco kauecmea
OUCMAHUUOHHBIM CROCOOOM U NOONIEHCAM NPUMEHEHUIO C YUEmOM PA3bACHEHUA CYOa 6 n. 2
Ilocmanoenenua Koncmumyyuonnozo Cyoa P® om 17.02.2026 N 7-11 (Ilocmanoeénenue
Koncmumyuyuonnozo Cyoa P® om 17.02.2026 N 7-11).

3. [MoTpebuTeno B MOMEHT JOCTaBKH TOBapa JIOJDKHA OBITh B MHUCEMEHHOUW (OopMe MpeaocTaBiIcHA
uHbopManMsg O TOBape, NpeAyCcMOTpeHHas cratheil 10 Hacrosmero 3akoHa, a TakKxKe
MPEeIyCMOTPEHHAsT MYHKTOM 4 HacTosIed craThi WHGpOpMamus O TOPsAKEe M CPOKax BO3BparTa
TOBapa.

4. IloTpeburens BIpaBe OTKA3aThCs OT TOBapa B Jr000€ BpeMs JI0 €ro nepefadu, a nocie nepejadu
TOBAapa - B TCUEHHE CEMU JTHEH.

B cinyuae, ecnium mHbopManus o MOPSAKE W CpOKax BO3BpaTa TOBapa HAJUICKAIIEr0 KadyecTBa He
ObUIa TIpEIOCTaBICHA B NMHUCHBMEHHOW ()OpME B MOMEHT JIOCTAaBKH TOBapa, MOTPEOUTENh BIIpaBe
0TKa3aTbCsl OT TOBApa B TEUCHHE TPEX MECSIIEB C MOMEHTA Iepeadu TOBapa.

Bo3Bpar ToBapa Haasexallero KauecTsa BO3MOXKEH B CIIydae, €CJIM COXPaHEHbI €r0 TOBAPHBINA BUJ,
MOTPEOUTENLCKUE CBOMCTBA, a TakXKe JOKYMEHT, MOATBEpXkAalolui (akT W YCIOBHS MOKYIKH
yKa3aHHOTO ToBapa. OTCyTCTBHE y MOTpPeOUTENs TOKYMEHTA, MOATBEPKAAI0NIEro (PakT M yCIOBUS
MOKYIIKK TOBapa, HE JIMIIAeT €ro BO3MOXKHOCTH CChUIAThCS Ha Jpyrue J0Ka3aTelbCTBa
proOpeTeHus ToBapa y JaHHOTO MPoJaBIa.

[ToTpeOuTens He BhOpaBe OTKa3aThCs OT TOBapa HAICKANETO KAdecTBa, HWMEIOIIETO
WH/IMBUYyIbHO-OTNIPEICTICHHBIE CBOMCTBA, €CJIM YKAa3aHHBI TOBap MOXKET OBITh HCIOJIh30BaH
HCKITFOUUTENILHO TTPHOOPETAIONTUM €0 MOTpeOuTeneM.

IIpn otTkaze moTpeOuTeNs OT TOBapa MNPOJAABEll JOJKEH BO3BPATUTh €MY JACHEKHYIO CyMMY,
yIUIAYeHHYI0 TOTpeOUTesIeM Mo JO0TOBOpY, 32 MCKIIOUYEHUEM PacXoJ0B MPOJaBlia HA JOCTaBKY OT
MOTpeOUTENsT BO3BPALIEHHOTO TOBapa, HE MO3/HEE YeM Yepe3 JAECATh THEH co AHS MpPeabsBICHUS
MOTpeOUTENIeM COOTBETCTBYIOIIETO TPEOOBAHMUSL.

5. HOCJ’ICI[CTBI/IH IpoaaXu ToBapa HCHAJJICKAIICTIO Ka4y€CTBa JUCTAHIIMOHHBIM crocooom IMpoaaxxu
TOBapa YCTaAaHOBJICHBI IMOJIOXKCHUAMU, IIPEAYCMOTPECHHBIMU CTaThbAMU E - & HaCTOsSIICTO 3aKkoHa.

Cratba 26.2. [IpaBuiia npoaaku oTaAeJbHBIX BUI0B TOBAPOB (B pej.
®degepaiabHoro 3akona or 18.07.2011 N 242-P3)

[IpaBuna mpojaxu OTAEIBbHBIX BHUJIOB TOBapoB ycraHaBiuBaroTcs IIpaButensctBom Poccuiickoit
Oenepanuu.

I'nasa III. 3ammTa npaB norpeduTes el NPU BbINOJHEHUH Pad0OT
(oxka3zaHum ycJiyr)

Cratbi 27. Cpoku BbINOJTHEHUS PA00T (OKa3aHUSA yCJIYT)

1. Hcnonmnutens o00s3aH  OCYIIECTBUTH BBINOJIHEHHE paboThl (OKa3aHHWE YCIYrH) B CPOK,
YCTaHOBJICHHBIN MpaBHJIAMH BBIMOJHEHUS OT/AENBHBIX BHJIOB paboT (OKa3aHUs OTAETbHBIX BUJIOB
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yCIIYT) WJIM JOTOBOPOM O BBITIOJTHEHUHU paboT (OKa3aHWM YCIyr). B 1oroBope o BHIMOIHEHUH padoT
(OKa3aHUM ycIyTr) MOXET IPelyCMaTpUBATLCS CPOK BBIIIOJIHEHUS PaOOTHI (OKa3aHUs YCIIYTH), €CIU
yKa3aHHBIMH MIPaBHJIaMH OH HE MPEIYCMOTPEH, a TAK)KE CPOK MEHBINEH MPOJODKUTEIILHOCTH, YeM
CPOK, YCTaHOBJICHHBIN YKa3aHHBIMU IPaBUIIAMH.

2. Cpok BbINOJHEHUS pabOThl (OKa3aHUS YCIYTH) MOXKET ONPENeNATbCA JIaTou (IepuoioM), K
KOTOPOH MJOJDKHO OBITh 3aKOHYEHO BBINIOJHEHHE pa0OThI (OKa3aHWeE YCIyrd) wiu (M) JaTtoi
(mepuosomM), K KOTOPOH MCIIOJHUTENb JOJDKEH MPUCTYNUTh K BBIIIOJHEHUIO pabOThl (OKa3aHUIO
yeayru). (B pea. @eaepanbroro 3akoHa ot 17.12.99 N 212-03)

3. B ciydae, ecnu BbINOHEHHE pabOThI (OKAa3aHUE YCIYTH) OCYILECTBISETCS MO YacTsAM (JI0CTaBKa
MEePUOANYECKON TeYaTH, TEXHUUYECKOE OOCIIY)KMBAaHHME) B TEUEHHUE CpPOKa JCHCTBUS JTOTOBOpa O
BBITIOJTHEHUH PaboT (OKa3aHWUHM YCIYT), JOJDKHBI MPETyCMATPUBATHCS COOTBETCTBYIOIIHE CPOKHU
(mepuo/ibl) BHIOJHEHUS TAKUX pabOT (OKa3aHUs yCIIYT).

[lo cornameHWIO CTOPOH B JIOTOBOPE MOTYT OBITH INPEIyCMOTPEHBI TAaKKE CPOKH 3aBEPIICHUS
OTJIEIbHBIX 3TANOB PabOThI (IPOMEXYTOUHBIE CPOKH). (B pel. DenepanbHOro 3akoHa ot 17.12.99 N
212-D3)

Cratba 28. [lociencTeusi HApylIeHUs1 HCIIOJTHUTEJIEM CPOKOB
BBINOJIHEHNUS PA00T (OKa3aHUSA YCJIYT)

1. Ecniu vcnosHuTENb HApYIIUI CPOKU BBIMOJIHEHUS paOOThl (OKa3aHUs YCIyTH) - CPOKHM Hayalla u
(W) OKOHYAHHWS BBITIOJIHEHHS pPaOOThl (OKa3aHWsS YCIyTH) W (WIH) MPOMEKYTOUHBIE CPOKH
BBITIOJTHEHUST paOOThl (OKa3aHMsI YCIIYTH) WM BO BPEMS BBIMOTHEHUS paOOTHI (OKa3aHHS YCIIYTH)
CTaJI0 OYEBUIHBIM, YTO OHA HE OyJEeT BBHINOJHEHA B CPOK, MOTPEOUTENb IO CBOEMY BHIOOpY BIIpaBe:
(B pen. denepanbHbIX 3aK0HOB 0T 17.12.99 N 212-D3, ot 25.10.2007 N 234-D3)

HA3HAYXTH MCITOJHUTEIIO HOBBIH CpoK; (B pea. PemepanbHoro 3akoHa ot 17.12.99 N 212-03)

MOPYYUTh BBHINOJHEHHE pabOThl (OKa3aHHE YCIyrd) TPEThUM JIMIAM 3a PasyMHYIO ILIEHY WU
BBITIOJIHUTh €€ CBOMMH CHJIAMH W TNOTpeOOBaTb OT HCIOJHUTENS BO3MEHICHHS MOHECEHHBIX
pacxo/ioB;

oTpeOOBaTh YMEHBIIECHUS 1ICHBI 32 BHIMOJIHEHHE pabOThI (OKa3aHUE YCIIyTH);

OTKa3aThCsl OT MCIOJHEHHUS JIOTOBOPA O BBINOJHEHUH pPadOThl (OKa3aHUW ycayru). (B pen.
denepanbaoro 3akona ot 21.12.2004 N 171-03)

[ToTpebutens BIpaBe MOTPeOOBaTh TAKKE IMOJIHOTO BO3MEIICHUS YOBITKOB, MPUYUHEHHBIX €My B
CBSI3M C HapYIICHHEM CPOKOB BBIMOJHEHHUS pabOThl (OKa3aHUs YCIyru). YOBITKM BO3MEUIAIOTCS B
CPOKH, YCTaHOBJICHHBIE JUIsl YIOBJIETBOPEHUS COOTBETCTBYIOIIMX TpeOOBaHUN MOTpeOUTENs. (B pe.
denepanbHOro 3akona or 17.12.99 N 212-D3)

2. Ha3uayeHHble TOTpeOMTENEM HOBBIE CPOKH BBIMOJHEHHs pabOThl (OKa3aHHS YCIIYT'H)
YKa3bIBAIOTCS B JIOTOBOPE O BBIMOJHEHWH paboThl (OKazaHuHM yciayru). (B pen. demepanbHOro
3akoHa oT 17.12.99 N 212-®3)

B cJIydqa€ IHIpPOCPOYKHU HOBBIX CpPOKOB HOTpe6I/ITeJ'H:> BIIpaB€ NPCABABUTb HCIIOJHUTCIIIO HHbBIC
Tpe6OBaHI/I$I, YCTaHOBJICHHBIC ITYHKTOM 1 HaCTOSIIEH CTaThH.

3. Llena BbIMOJHEHHOM pabOTHI (OKAa3aHHOW YCIYTrH), BO3BpallaeMas MOTPeOUTENI0 MpU OTKa3e OT
UCIIOJIHEHUSI JIOTOBOPA O BBINIOJHEHUMH palOOThl (OKAa3aHMU YCIYTH), a TaKKe yYUThIBaeMas Ipu
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YMEHBIICHUHU LIEHBI BHITIOJTHEHHONW paboThl (OKa3aHHOW YCIYrH), ONpPEIETsIeTCS B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 crateu 24 Hactosmiero 3akoHa. (B pea. enepanpHoro 3akoHa ot 21.12.2004 N
171-®3)

4. Ilpu oTKa3e OT UCIIOJHEHUS JOTOBOPA O BBIMOJHEHUU Pa0OTHI (OKA3aHWU YCITYTH) UCTIOJHUTENb
HC BIIpaBC Tpe6OBaTI) BO3MCHICHHUA CBOUX 3aTpar, NPOU3BCACHHLIX B IIPOLCCCC BLINIOJIHCHUA pa6OTI)I
(okazaHWs yCIyru), a TakkKe IUIaThl 3a BBINOJHEHHYIO paboTy (OKa3aHHYIO YCIyry), 3a
WCKITFOUEHHEM CITydasi, €CIIM MOTPeOUTENb MPHHSIT BBHIIOJIHEHHYIO padoTy (OKa3aHHYIO yCIyTry). (B
pen. denepanbHbix 3aKk0HOB OT 17.12.99 N 212-03, o1 21.12.2004 N 171-P3)

Ao63arr - UckimoueH. (B pea. deaepanbraoro 3akoHa ot 17.12.99 N 212-03)

5. B ciydae HapylleHHs YCTaHOBJIEHHBIX CPOKOB BBIMOJHEHUsI paOOThl (OKa3aHUS YCIyru) WU
Ha3HAYEHHBIX MOTpPeOMTENIeM Ha OCHOBaHMHM TyHKTa | HACTOSIIEH CTaThbd HOBBIX CPOKOB
WCTIOJHUTENb YIIJIAYMBAET MOTPEOUTENI0 32 KaXKIbIH JIeHb (4Yac, €ClId CPOK OIpesesieH B Yacax)
MPOCPOYKU HEYCTOMKY (MEHI0) B pa3Mepe TPeX MPOIICHTOB IIEHBI BHITIOJHEHHS pabOThl (OKa3aHMs
YCIIyTH), @ €CJIU LIeHa BBINOJHEHUS! paboThl (OKa3aHUsl YCIYTH) JIOTOBOPOM O BBIIOJHEHHH padoT
(okazaHWM YCIYT) HE OIpejesieHa - oOmel IeHbl 3aka3a. JIoroBOpoM O BBIMOJHEHUU PadOT
(OKa3zaHUM YCIYyT) MEXIYy OTPEOUTEIEM U UCTIOJIHUTETIEM MOXKET OBITh YCTAHOBIIEH 00JIe€ BHICOKHIA
pa3mep HeycToiiku (menn). (B pen. eaepansHoro 3akoHa ot 17.12.99 N 212-03)

HeycTolika (nieHst) 3a HapylIeHre CPOKOB Hadajla BBIIIOJHEHUs PaOOThl (OKa3aHUs yCIYTH), €€ dTana
B3BICKMBACTCS 3a KaXAbII A€Hb (4ac, eClii CPOK OMNPEZAEIIeH B 4acax) MPOCPOUYKH BIUIOTH 10 Hadasa
BBITIOJIHEHUS pabOThI (OKa3aHMsI YCIYTrH), €€ dTana Wi NpeabsSBIeHNs NoTpeduTeneM TpeOoBaHUH,
MIPelyCMOTPEHHBIX MyHKTOM | Hactosmeil crateu. (B pea. denepanpHoro 3akoHa oT 17.12.99 N
212-03)

Heycroiika (mieHs) 3a HapylieHHe CPOKOB OKOHYAHHS BBITIOJHEHHs paOOThl (OKa3aHHS yCIyTH), €
ATarna B3BICKUBACTCS 33 KK JEHB (4Yac, €CIIM CPOK ONpECTIeH B Yacax) MPOCPOYKH BILUIOTH JIO
OKOHYAHMS BBITIOJTHEHHS paOOTHI (OKa3aHMs YCIYTH), €€ dTana WK MPeabsSBICHUS NMOTPEOUTEIeM

TpeOOBaHUM, TPEAYCMOTPEHHBIX MMYHKTOM | HacTosimel cratbu. (B pen. demepanbHOro 3aKoHa OT
17.12.99 N 212-@3)

CyMMa B3BICKaHHOW MOTpeOUTENIeM HEYCTOWKHM (TIEHW) HE MOJXKET NPEBBINIATh IIEHY OTACIBHOTO
BUJIA BBINIOJHEHHS pabOThl (OKa3aHUs YCIYrH) WM OOIIYIO IIEHY 3aKa3a, €CH IICHA BBITIOJHCHUS
OTIENLHOTO BHa paboThl (OKa3aHWsl YCIYrH) HE ONpEICTCHa JOTOBOPOM O BBHITIOJHEHUH PaOOTHI
(OKa3aHWM YCIIYTH).

Pa3smep HeycToiiku (TEeHHM) OMpenensercs, UCXOIs U3 IICHbl BBINOJHEHUS paboThl (OKa3aHUS
yCIyTH), a €CJIM YKa3aHHas IIeHa He OIpe/esieHa, UCX0/Is U3 oOIIel IIeHbl 3aKa3a, CyIeCTBOBaBIICH
B TOM MeCTe, B KOTOpOM TpeOOBaHUE TMOTpEeOUTENS [OJDKHO OBLIO OBITH YAOBIETBOPEHO
WCIIOJIHUTENIEM B JIEHb 1I0OPOBOJILHOTO YIOBIETBOPEHUS TAKOTO TPEOOBAHUS WUJIH B JIEHb BHIHECEHUS
CyneOHOro pelieHusi, eciiu TpeboBaHue NoTpeduTens T06pOBOIBHO YIOBIETBOPEHO HE OBLIO.

6. TpeGoBanus mnoTpeOUTENsA, YCTAaHOBJIEHHBbIE MYHKTOM | HacTosimied cTaTbd, HE MOMAJEXKAT
yIIOBJIETBOPEHUIO, €CIH HWCHOJHUTENb JOKa)XET, YTO HapyIIeHHE CPOKOB BBIIIOJHEHHUS PaOOTHI
(okazaHusl yCIyru) MPOU3OILIO BCIEICTBUE HEMPEOJOTMMON CHUIIBI MM MO0 BUHE MOTpeduTens. (B
pen. ®enepanbHoro 3akoHa ot 17.12.99 N 212-D3)

Cratba 29. [IpaBa norpeduTesis Npu 00HAPYKEHUU HEJOCTATKOB
BBINOJIHEHHOM Pa00ThI (0KA3aHHOM yCJIYyTH)
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1. ToTpebutens mpu OOHAPYKCHHHM HEIOCTATKOB BBHITIOJHEHHON pa0OThI (OKa3aHHOU YCIIyTH)
BIIPaBe MO CBOEMY BEIOOPY MOTPEOOBATH:

0€3B03ME3/IHOTO YCTPaHEHHS HEJJOCTATKOB BBIOJIHEHHOHM paboThI (OKa3aHHOU YCIYTH);
COOTBETCTBYIOIIETO YMEHBIICHUS [IEHBI BHITIOJHEHHOM paboThl (OKa3aHHOM YCIyTH);

0€3B03ME3/IHOT0 N3rOTOBJICHHS IPYroi BEIN U3 OJHOPOIHOTO MaTepraa TaKoTo K€ KauecTBa MIIN
MIOBTOPHOTO BHIMOJIHEHHS paboThL. [Ipy 3TOM moTpeduTens 00s13aH BO3BPATUTH paHEE MEepeIaHHyI0
€My UCIIOJIHUTENIEM BEllb;

BO3MEIICHUSI TIOHECEHHBIX MM PACXOJOB IO YCTPAHEHUIO HEAOCTATKOB BBIMOJIHEHHOM pabOThHI
(oKa3aHHOMW yCIIYTH) CBOMMH CHJIAMU WUJTU TPETHUMHU JIMIIAMH.

YnoBneTBopeHne TpeOOBaHUN TOTpeOUTENsT O O€3BO3ME3JHOM YCTPAaHEHHH HEIOCTAaTKOB, 00
M3TOTOBJICHUHU JPYrod BEUIM WIM O TIOBTOPHOM BBITIOJHEHUHM pPaOOTHI (OKa3aHUU YCIYru) HE
OCBOOOXKJIAeT HCIIOJHUTEISI OT OTBETCTBEHHOCTH B ()OpME HEYCTOMKH 3a HapylIeHHe CpoKa
OKOHYAHUS BBINIOJIHEHUS paboThl (0Kka3zaHus yciyru). (B pea. denepanbHoro 3akoHa oT 17.12.99 N
212-D3)

[TorpeOuTens BHpaBe OTKa3aThCSl OT WCIOJIHEHHUS JIOTOBOpA O BBIMIOJHEHWH PabOTHl (OKa3aHUHU
YCIyrd) W MOTpeOOBaTh IIOJHOTO BO3MEIIEHHS YOBITKOB, €CIIM B YCTAHOBJICHHBIH YKa3aHHBIM
JIOTOBOPOM CPOK HEJOCTaTKM BBIMOJIHEHHON padoThl (OKa3aHHOW YCIyrH) HE YCTpaHEHbI
ucrnonauTeneM. [loTpedurenp Takke BIpaBe OTKa3aThCs OT MCIOTHEHUS JOTOBOPA O BBITIOJTHEHUHT
paboThl (OKa3aHWU YCIYTH), €CIU UM OOHAPYKEHBI CYIIECTBEHHBIE HEIOCTATKH BBHITIOJJHEHHON
paboThl (OKa3aHHOM YCIYTH) WA WHBIC CYIIECTBEHHBIE OTCTYIUICHHUS OT YCIIOBHI JOTOBOpA. (B PE/I.
denepanbraoro 3akona ot 21.12.2004 N 171-D3)

[TorpeOuTens BrpaBe MOTPeOOBATH TAKXKE TOJHOTO BO3MEIICHUS YOBITKOB, MPHYUHEHHBIX €My B
CBSI3M C HEIOCTaTKaMH BBITIOJIHEHHOW palOThl (OKa3aHHOW YCIYTrH). YOBITKH BO3MEIIAIOTCS B
CPOKH, YCTAaHOBJICHHBIE JIUIsl YIOBJIETBOPEHHSI COOTBETCTBYIOIIUX TPEOOBAaHUI MOTPEOUTEIIS.

2. IleHa BBIMOJHEHHOHN pabOTHl (OKa3aHHOW YCIyrH), BO3BpalaeMas MmoTpeOUTEI0 Ipu 0TKa3e OT
WCIIOJIHEHHUSI JIOTOBOPA O BBINIOJHEHUU Pa0OTHI (OKAa3aHWHU YCIYTH), a TaKKe y4UThIBaeMas Npu
YMEHBIICHUN IIEHBI BBITIOJHEHHOW pa0OThl (OKa3aHHOM YCIIYTH), ONPEIENSETCSI B COOTBETCTBHHU C
nyHktamu 3, 4 u 5 crateu 24 Hactosmero 3akoHa. (B pexn. denepanpHoro 3akoHa ot 21.12.2004 N
171-03)

3. TpeboBanusi, cBSI3aHHbIE C HEAOCTATKAMHU BBIMOJHEHHONW pabOThl (OKAa3aHHOM YCIYTH), MOTYT
ObITh TPEIbSBICHBI MPH MPUHATUU BBINOJTHEHHON pa0OoThl (OKa3aHHOW YCIYr¥) WM B XOJE
BBITIOJIHEHUST paboOThl (OKa3aHUs YCIYru) MO0, €Cii HEBO3MOXKHO OOHAPYKUTh HEIOCTATKU IpH
MPUHATHH BBIIOJIHEHHOW paboThl (OKa3aHHOW YCIYrw), B TEUEHHUE CPOKOB, YCTAaHOBJIEHHBIX
HACTOSIIIIUM TYHKTOM.

[ToTpebuTtens BpaBe NpeabsIBIATh TPEOOBAHNUS, CBA3aHHbBIE C HEIOCTATKAMHU BBITIOJIHEHHOM paOOTHI
(oKka3aHHOU yCIYTH), €CTIM OHU OOHAPY)KEHBI B TEUEHUE TapaHTHIHOTO CPOKa, a MPU €ro OTCYTCTBUU
B Pa3yMHBIM CpOK, B Mpejaeiax JABYX JIET CO JHS TPUHSATHUS BBINOJHEHHOW PaldOThI (OKa3aHHOMN
YCIyTH) WIH AT JIET B OTHOIIIEHNH HEJJOCTATKOB B CTPOCHUU M MHOM HEABM)XKHUMOM HMYIIIECTBE. (B
pen. ®enepanpHoro 3akoHa ot 17.12.99 N 212-D3)

4. VcriomHWTENb OTBEYAaeT 3a HEAOCTAaTKU paboThl (yclayru), Ha KOTOPYIO HE YCTaHOBJIEH
rapaHTUHHBIA CPOK, €CJIM MOTPEOUTENh JOKAXKET, YTO OHM BO3HUKIM J0 €€ MPHUHATUS UM WIH IO
IIPUYMHAM, BO3HUKIIMM JI0 3TOTO MOMEHTA.
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B ortHomenun paGoThl (yciayru), Ha KOTOPYIO YCTQHOBJIEH TapaHTHHHBIA CPOK, WCHOJIHHUTENb
OTBEUAET 3a €€ HEJIOCTATKH, €CJIM HE JOKAXKET, UYTO OHU BO3SHUKIIM [1OCIIE IPUHATHS PabOThI (YCIIyTrn)
noTpeduTeNIeM BCIIEACTBHE HAPYIICHUS UM IMPaBUJ MCHOJIB30BAHUS pe3ylbTaTa paboThl (YCIyTrH),
JNEUCTBUM TpeThUX JIUI WM HENpeoaouMoil cuibl. (B pen. denepanbHoro 3akoHa or 17.12.99 N
212-D3)

5. B cinyyasx, korjaa npe1ycMOTpPEHHbIN 10TOBOPOM I'apaHTUHHBIN CPOK COCTABIISIET MEHEE JBYX JIET
(mATH €T Ha HEABIKUMOE WMYIIECTBO) M HEJAOCTaTKH paboThl (yciayrn) OOHApyKEHBI
NOTpeOUTENIeM IO WCTEYCHHH TapaHTHUHHOTO CpOKa, HO B Tpeaeiax IByX JerT (mATh JieT Ha
HEIBM)KMMOE MMYILECTBO), NOTPEOUTENb BIIpaBE MPEABSBUTH TPeOOBaHMS, IPEIYCMOTPEHHBIE
IIYHKTOM | HacTofIel cTaThby, €CIM JIOKAXET, YTO TaKue HEJOCTATKH BO3ZHUKIIU JIO MPUHATHS UM
pesynbpTaTa paboThl (YCIAyru) WM TO TMPUYMHAM, BO3HUKIIUM JI0 JTOTO MOMEHTa. (B pe.
denepanbHOro 3aKoHa oT 17.12.99 N 212-D3)

6. B cinydae BBISBICHMSI CYLIECTBEHHBIX HEIOCTATKOB pabOThl (yCIIyru) MHOTpeOUTENb BIpaBe
MPEIbSIBUTH UCTIOJTHUTEINO TPEOOBaHUE O O€3BO3ME3THOM YCTPAaHEHHH HEJOCTAaTKOB, €CIIN JOKAXKET,
9YTO HEJOCTATKH BOZHUKIHM 1O MPUHATHS UM pe3yiabTara paboThl (YCIyrd) WU TIO TPHYHWHAM,
BO3HHUKIIIUM JI0 OTOTO MOMEHTa. JTO TpeOOBaHHE MOXKET OBbITh MPEAbSIBICHO, €CIU TaKHe
HEIOCTaTKA OOHApPY)KEHbI MO WCTEYCHWH JBYX JeT (MSATH JIET B OTHONICHWH HEJBHUKHMOTO
MMYIIECTBA) CO JHS MPHUHATHUS pe3yibTaTta paboThl (YCIyru), HO B Mpejaesax YCTaHOBJIEHHOTO Ha
pe3ynbTaT paboThI (YCIYTH) CpOKA CIY>KOBI HUIM B TEUEHUE JIECSATH JIET CO JTHS MPUHATUS pe3yibTaTa
paboThl (YCIIyru) MOTpeOHuTENIeM, €CIIi CPOK CITYKObI He ycTaHOBJeH. Ecnu manHOE TpeOoBaHHME HE
VIIOBJIETBOPEHO B TEUCHHWE [BAALATH THEH CO IHS €ro NpPEAbSBICHHUS MOTPEOUTENEM WIIH
oOHapyXEHHBII HEIOCTAaTOK SBIISIETCS HEYCTPAaHWMBIM, MOTPEOUTENHh 10 CBOEMY BBIOOPY BIIpaBe
TpeboBats: (B pea. @enepanbroro 3akona ot 17.12.99 N 212-P3)

COOTBETCTBYIOIIETO YMEHBIIIEHUS [IEHBI 32 BBIIIOJHEHHYIO paboTy (0OKa3aHHYIO YCIYTY);

BO3MEIIEHUS] TOHECEHHBIX WM PACXOJO0B IO YCTPAHEHHUIO HEJOCTATKOB BBINOJHEHHON pabOThI
(okxa3aHHOM yCIyry) CBOUMHU CHUJIAMHU WIIM TPETHbUMHU JIUIAMH;

OTKa3a OT WCIIOJHEHHS JIOTOBOpPA O BBINOJHEHUU paOOThl (OKa3aHMM YCIYrH) U BO3MEIICHUS
yOBITKOB. (B pen. DenepanbHbix 3aKOHOB OT 17.12.99 N 212-03, o1 21.12.2004 N 171-D3)

Cratbs 30. Cpoku ycTpaHeHHs HEIOCTATKOB BBINIOJIHEHHOM PadoThI
(oxka3zaHHO# yciryru)

Henocratku paboTel (yclyru) IOJDKHBI OBITh YCTpaHEHBI HUCIOJHUTENIEM B Pa3syMHBIM CpOK,
Ha3Ha4YCHHBIN moTpebuTeneM. (B pea. denepanbHoro 3akoHa ot 17.12.99 N 212-D3)

Ao63arr - UckmoueH. (B pea. denepanbroro 3akona ot 17.12.99 N 212-03)

Ha3nauenHblil moTpebuTeneM CpOK yCTpaHEHMs HEeJI0OCTATKOB TOBapa yKa3bIBAaeTCs B J0OTOBOPE WU
B MHOM IOJIIMCHIBAEMOM CTOPOHAMHM JIOKYMEHTE JINOO B 3asBJICHUH, HAIIPABIEHHOM MOTpeOUTeneM
ucnonHuTeno. (B pen. deaepansHoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapylleHHE NPEIyCMOTPEHHBIX HACTOSIIEH CTAaThe€dl CpPOKOB YCTPAHEHHS HEIOCTATKOB
BBIMIOJTHEHHON PalOThl (OKa3aHHOM yCIyru) MCHOJHHUTENb YIUIAUWBAaeT MOTPEOMTENIO 3a Kax bl
JIeHb MPOCPOYKH HEYCTOWKY (TEHI0), pa3Mep M MOPAJOK HCUHUCICHHS KOTOPOM OIpEeNesioTcs B
COOTBETCTBUU C IIYHKTOM 5 CTaTbH 28 HACTOALIETO 3aKOHA.

B CJIyda€ HApYHICHUS YKA3aHHBIX CPOKOB HOTpC6I/ITCJ'IB BIIpaBC MPECAbABUTL HUCIIOJIHUTCIO HHBIC
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TpeOOBaHuUs, MpeIyCMOTpeHHble NyHKTamMH 1 u 4 cratbu 29 Hacrosimero 3akoHa. (B per.
denepanbHOro 3akona ot 17.12.99 N 212-D3)

Crates 31. Cpoku y10BJ/IeTBOPEHHS OTAEJIbHbIX TPEOOBAHU I
noTpeduTe 9

1. TpeboBanus notpeduTenst 00 YMEHBIICHUH IICHBI 32 BHITIOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY),
0 BO3MEUICHUU PACXOJIOB 110 YCTPAHEHHUIO HEIOCTATKOB BBIMOJHEHHON PabOThI (OKa3aHHOM yCITyTH)
CBOMMM CWJIAMM WJIM TPETHUMM JIMIIAMH, a TAKKE O BO3BpaTe YIUIAYEHHOH 3a paboty (yciyry)
JCHEe)KHOW CyMMBI M BO3MELICHHH YOBITKOB, MPUYMHEHHBIX B CBS3H C OTKAa30M OT HCIOJHEHUS
JIOTOBOpA, MPEeIyCMOTPEHHbIE MyHKTOM 1 crartbu 28 u myHkTamMu 1 u 4 ctathu 29 HacTOAIIETO
3aKkoHa, TOJIEKAT YIOBIETBOPEHHIO B JECATUAHEBHBI CpPOK CO JHSA TPEIbSIBICHHUS
COOTBETCTBYIOIIETO TpeboBanus. (B pea. PeaepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

2. TpeboBanus moTpeOutenss 0 0OE3BO3ME3JHOM H3rOTOBJIECHUU JPYrol BEIIM W3 OTHOPOIHOTO
MaTepuallia TaKOTO XK€ Ka4yecTBa WM O TMOBTOPHOM BBINIOJHEHHUH DPAa0OTHI (OKAa3aHWU YCIYTH)
MOJIJIeKAT YIOBJIIETBOPEHHIO B CPOK, YCTAHOBJICHHBIN JJISI CPOYHOTO BBITIOJHEHHS Pa0OTHI (OKa3aHUs
YCIyTH), a B Clly4ae, €CJId TOT CPOK HE YCTAaHOBIIEH, B CPOK, IMPEIYCMOTPEHHBIH JOTOBOPOM O
BBITIOJIHEHUH pabOThI (OKa3aHUU YCIIYTH), KOTOPBIA OB HEHAJIeXkKAIlle UCIIOJIHEH.

3. 3a HapylieHue MpPeayCMOTPEHHBIX HACTOAIIEH CTaThed CPOKOB YIOBIETBOPEHHS OTIEIHHBIX
TpeOOBaHUN MOTPEOUTENS WCIOJHUTENb YIUIAYMBAET MOTPEOUTENIO 3a KaXAbld JIEHb MPOCPOUYKH
HEYCTOWKY (TIEHI0), pa3Mep M TOPSAOK HMCUYUCICHHS KOTOPOW OMPENEISIOTCS B COOTBETCTBUU C
IIYHKTOM 5 CTaThH 28 HACTOALIETO0 3aKOHA.

B cnydae HapymieHusi CpOKOB, YKa3aHHBIX B ITYHKTaX | U 2 HACTOSIIEH CTaThH, MOTPEOUTENb BIIPaBe
MPEeIbSBUTh HCIIOJHUTENIO HHbIE TpeOOBaHMs, MpelyCMOTpPeHHbIe NYyHKTOM 1 crtathu 28 u
nyHkTamu 1 1 4 cratbu 29 HacTosIero 3akoHa.

Crarbsa 32. [IpaBo noTpeduTe/is HA 0TKA3 OT UCIOJHEHHS JOTOBOPA 0

BBINIOJIHEHNH PadoT (oka3aHum ycayr) (B pea. @egepajibHOro 3aKoHa
or 21.12.2004 N 171-®3)

[ToTpebuTtens BrpaBe 0TKa3aThCS OT UCIIOJHEHUS I0TOBOPA O BBINOJIHEHUH PabOT (OKa3aHUU YCIIYT)
B JIt000€ BpeMs MPHU YCIOBUHM OIJIATHl UCHOJHHUTENI0 (PAKTHUECKU MOHECEHHBIX MM PAacXOJOB,
CBSI3aHHBIX C UCIIOJHEHHEM 00S3aTENIbCTB M0 TAHHOMY JAO0TOBOPY.

Cratbsa 33. CMmeTa Ha BbIIOJIHEHHE PA00THI (OKa3aHHMeE YCJIYIH)

1. Ha BeimonmHeHue paboThl (OKa3aHWE YCIYrH), MPEAYCMOTPEHHOW TOTOBOPOM O BBINOJHEHUU
paboThl (OKa3aHUU YCIYTH), MOKET OBITh COCTaBJICHA TBEp/Aas WM MPUOTU3UTEIbHAS CMETa.

CocraBieHHe TaKOH CMETEHI 10 Tpe6OBaHI/IIO HOTpe6I/ITeJ'I$I WJIN UCIIOJHUTEIS 00s3aTEIbHO.

2. Hcnomautens He BIIpaBC Tpe6OBaTB YBCIIMYCHU A TBepHOﬁ CMCTHI, a HOTpe6I/ITeJ'IB - €€
YMCHBIICHUA, B TOM 4YHUCIIC B CJIydac, KOrga B MOMCHT 3aKJIKOUCHHUA OOTrOBOpa HCKIIHOYAIACh
BO3MOKHOCTB IIPEAYCMOTPETH MTOJIHBIN 00BbEM NOJIC)KAIMX BBINIOJTHCHUIO pa60T (0Ka3aHI/II-O y'CJ'IyT)
niIn HCO6XOI[I/IMBIX IJI1 3TOTO pacxod0B.
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Ucnonaurens wnmMeer npaBo Tpe6OBaTB YBCIINYCHUA TBCpZ[Oﬁ CMCTBI IIpH CYHICCTBCHHOM
BO3pPACTaHHH CTOMMOCTH MaTEpPHAJIOB U 000PYIOBaHUS, IPEIOCTABIISIEMBIX UCIIOTHUTEIIEM, a TAKXKE
OKa3bIBAEMBIX €My TPETHHUMH JIMIIAMH YCIYr, KOTOpPO€ HEIb3s ObUI0 MPEeayCMOTPETh TpHU
3aKiIroueHuu goroopa. [Ipu oTkaze moTpeOuTeNs BEIIOTHUTH 3TO TPEOOBAHNE UCTIOTHUTEIh BIIPABE
pacTOprHyTh JOTOBOP B cynaeOHOM mopszke. (B pen. denepanbHoro 3akoHa ot 17.12.99 N 212-P3)

3. Ecaum Bo3HuKIAa HEOOXOAUMOCTb  BBINOJHEHHMS  JOMOJHUTEIBHBIX paboT  (OKa3aHUSA
JIOTIOJTHUTEIBHBIX YCIYT) W IO 3TOM MPUYMHE CYIIECTBEHHOI'O IPEBBILIECHUS MNPUOIN3UTEIBbHON
CMETBI, WCIIOJHUTEIh O05M3aH CBOEBPEMEHHO TMpeaynpeauTh o0 3toM mnoTpedbutens. Ecmu
MOTPeOUTEIh HE JTAJI COTIIACKE HA MPEBHIIICHUE MPUOIM3UTEIBHON CMETHI, OH BIIPaBe OTKA3aThCs OT
WCTIOJIHEHUST JIOTOBOpa. B 3TOM ciydae HCIOJHUTETh MOKET TPeOOBaTh OT MOTPEOUTENS YILIaThI
IIEHBI 32 BHITIOJIHEHHYIO pa00Ty (OKa3aHHYIO YCIIYTY).

HcnonuuTenb, CBOEBPEMEHHO HE MPEAYNPEIAUBIINN MOTPEOUTENSI O HEOOXOIMMOCTH MPEBBIIICHHS
MPUOJIM3UTETHFHOM CMEThI, 00s3aH HCIOJIHUTH JOTOBOP, COXpaHss MPaBO Ha OIUIATy pPabOThI
(ycnyru) B mpeaenax npuOIM3UTeNbHON cMmeThl. (B pea. denepanbHoro 3akoHa oT 17.12.99 N
212-D3)

Crarbs 34. BoinoJiHeHHe pad0ThI M3 MaTEePHAJIa UCIIOJHUTEIA

1. McnonauTenb 00513aH BBIOJIHUTH pabOTy, ONPEIEIEHHYIO JOTOBOPOM O BBIMOJIHEHUU paboThl, U3
CBOEr0 Marepuaja M CBOMMHU CPEICTBAMH, €CIM WHOE HE MPEAYCMOTPEHO I0roBOpOM. (B pel.
denepanbHOro 3akona ot 17.12.99 N 212-D3)

WcnonHuTenb, NpeqoCTaBUBIIMK MaTepuan s BBIIOJHEHUS paboThl, OTBEYaeT 3a €ro
HEeHaJJIealllee KauecTBO M0 MpaBuiiaM 00 OTBETCTBEHHOCTH IMPOJIaBLia 3a TOBAPbl HEHAIJIEKAIIEro
kadectBa. (B pea. PemepanbHoro 3akoHa oT 17.12.99 N 212-D3)

2. Marepuan HCIOJHUTENS OIUIaYMBAETCsl MOTpeOUTEeNeM MpU 3aKII0YEHUH YKa3aHHOTO J0rOBOpa
MOJIHOCThIO WJM B pa3Mepe, yKa3aHHOM B JOTOBOPE O BBIMOJHEHUH pPabOThl C YCIOBHEM
OKOHYATEJILHOTO pacyeTa MpU IMOJIYYEeHUU MOTPeOUTeNIeM BBIMIOJHEHHON HCHOJHHUTENEM paloThl,
€CJIM MHOU MOPSI0K PacyeTOB 3a MaTepual UCIOJIHUTENS HE MPEIyCMOTPEH COTJIAICHUEM CTOPOH.
(B pen. denepanbroro 3akoHa ot 17.12.99 N 212-03)

3. B caywasx, mpemyCMOTPEHHBIX JOTOBOPOM O BBINOJHEHHHM Pa0OTHI, MaTepual MOXKET OBITh
MPEAOCTABJICH HCIOJHUTENEM TMoTpeduTento B kpenutT. Ilociemyroniee HW3MEHEHHE IICHBI
MPEAOCTABJICHHOTO B KPEIUT MaTepualla UCIOJHHUTENS HE BJIEUET 3a cO00#l mepepacuera. (B pel.
denepanbHOro 3akona ot 17.12.99 N 212-D3)

4, MaTepI/IaJ'I HUCIIOJTHUTCIA H HeO6XOI[I/IMBI€ JJI1 BBIIIOJIHCHUA pa6OTBI TCXHHUYCCKHUC CpCACTBA,
HHCTPYMCHTBI U IPOYCC JOCTABJIIAIOTCA K MCCTY BbIIIOJTHCHUA pa60T HUCIIOJTHUTCIICM.

Cratbs 35. BeinosiHeHHe pad0ThI U3 MaTepuaJia (¢ Belbio)
noTpeduTE A

1. Eciu paGOTa BBITIOJIHACTCS MOJIHOCTBIO WJIM YaCTUYHO U3 MaTepuajia (C BCIJ_IBI-O) HOTpe6I/ITeJ'I$I,
HUCIIOJIHUTCIIb OTBEYACT 34 COXpPAHHOCTb JSTOro Marcpualia (BCH_II/I) U TpPaBUIIBHOC €ro
HCIIOJIb30BAHUC.

HcnonauTens 00s13aH:
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OPEAyNpeIUTh TOTPEOUTEASI O HEMPUTOJHOCTH WM HEI0OPOKAYECTBEHHOCTH TEPEIaHHOTO
noTpebuTeneM MaTepuana (Benm);

MNpeACTaBUTb OTYCT 00 HU3pacxXoJ0BaHUU MaTCpUuajia U BO3BPATUTH €ro OCTATOK.

B cinydae monHOM WM 4yacTUYHOW yTpaThl (MOBpEXAEHHS) Marepuana (BEIIH), MPUHITOIO OT
MOTPEOUTENIS, UCIIOTHUTENb 00s53aH B TPEXIHEBHBII CPOK 3aMEHUTH €r0 OJHOPOJHBIM MaTepHAIOM
(BemIblO) AHAJIOTMYHOIO KayecTBa U IO IKEJIAHUIO TNOTPEOUTENsT H3rOTOBUTH H3JEIHE U3
OJIHOPOJHOTO MaTepuana (BEIIH) B pa3yMHbIH CpPOK, a IPU OTCYTCTBMM OJHOPOJHOIO MaTepuaia
(BemM) aHAJIOTMYHOTO KAayecTBAa - BO3MECTUTh NOTPEOUTENIO ABYKPATHYIO LIEHY YTPauyeHHOTO
(IOBpEXIEHHOTO) MaTepuaiia (BEIu), a TAKKE PacXo/Ibl, TOHECEHHBIE TOTPEOUTEIIEM.

2. llena yrpaueHHOTO (MOBPEXKJICHHOIO) MaTepuaina (BEIIU) OMPENeNsieTCsl, MCXOAs U3 IICHBI
MaTtepuana (BeIln), CYIIeCTBOBABIICH B TOM MECTe, B KOTOPOM TpeOOBaHHE MOTPEOUTEINS JTOJKHO
OBUTO OBITH YIOBJICTBOPEHO WCIIOJHHUTEIEM B JICHb JOOPOBOJIBHOTO YIOBICTBOPEHUS TaKOTO
TpeOOBaHUS WM B JICHb BBIHECCHHS CYJACOHOTO peIICHHs, eclu TpeOoBaHWE TOTpPeOUTENs
T0OPOBOJIBHO yIOBJIETBOPEHO HE OBLIO.

[lena marepuana (Bemu), IepeIaBacMoro UCIIOTHUTEIIO, OTIPEIEISIETCS B IOTOBOPE O BBIMOJTHEHUHN
paboTHl WM B MHOM JIOKYMEHTE (KBUTAHIIMH, 3aKa3€), TIOATBEPKIAIONIEM €0 3aKIII0UeHue. (B pe/l.
denepanbHOro 3akona ot 17.12.99 N 212-D3)

3. HcnonHuTenb 0CBOOOXKITAETCS OT OTBETCTBEHHOCTH 3a IMOJHYIO WM YaCTHYHYIO YTpary
(moBpexaeHne) wmatepuana (BELU), MPUHATOTO HM OT MOTPEOUTENs, eciIu MNOTPeOUTeNhb
MpeIyNnpekIeH UCTIOTHUTENIeM 00 0COOBIX CBOWCTBaX MaTepualia (BElIH), KOTOPBIE MOTYT IOBJIEYb
3a co0OHM ero MoJHYyI WIM YaCTHYHYIO yTpaTy (TMOBpEXKACHHE) JTUOO €ClM yKa3aHHBIE CBOMCTBA
Marepuaia (BEIM) He MOTJIM ObITh OOHAPY)KEHBI TIPU HAJICkKAIIEH TPUEMKE UCIIOJTHUTEIIEM 3TOTO
MmaTepuaia (Bemiu). (B pea. emepanbHoro 3akoHa oT 17.12.99 N 212-03)

Crarba 36. O0513aHHOCTH MCIIOJIHUTEISI HH(POPMHUPOBATH
norpeduTe i 00 00CTOATENbCTBAX, KOTOPbIE MOT'YT OBJIMATH HA
Ka4eCTBO BbINOJHAEMOM Pad0Thl (0KA3bIBAEMOM YCJIYT'H) HIIH
MOBJIEeYb 32 CO00il HEBO3MOKHOCTD €€ 3aBepIIeHHUs B CPOK (B pel.
®denepaibHoro 3akona or 17.12.99 N 212-®3)

HcnonnuTtens 00s3aH CBOEBPEMEHHO HHGOPMUPOBATH MOTPEOUTENsE O TOM, YTO COOIIOACHUE
yKa3aHUW MOTpeOUTeNss U WHbIE OOCTOATENhCTBA, 3aBUCAIINE OT MOTPEOUTENS, MOTYT CHU3HTH
KaueCTBO BBIMOJIHAEMON paboThl (0Ka3bIBAEMOM yCIyrH) WM MOBJIEYb 32 CO00M HEBO3MOXKHOCTD €€
3aBepIieHus B Cpok. (B pen. PenepanbHoro 3akona ot 17.12.99 N 212-D3)

Ecin morpeburenb, HECMOTPS Ha CBOEBPEMEHHOE M OOOCHOBAHHOE HH(POPMUPOBAHUE
UCIIOJIHUTEIEM, B DPasyMHbI CPOK HE 3aMEHHMT HENPHUIOJHBIM WM HeI0OpOKaYeCTBEHHBIN
Marepuai, He U3MEHUT yKa3aHHH O CIOCOOe BBIMOJHEHHS PabOThl (OKa3aHHs YCIyrH) JTHOO He
YCTPAHUT HWHBIX OOCTOSATENBCTB, KOTOPbIE MOTYT CHHU3UTHh Ka4yeCTBO BBIMOJHACMON pPabOThI
(0Ka3pIBa€MOM YCITyT'H), HCIIOJIHUTEN b BIPABE OTKA3aThCS OT UCTIOJHEHHUS JOTOBOPA O BBITOJHEHUH
paboThl (OKa3aHUU YCIYTH) M TOTPeOOBAThH MOJIHOTO BO3MEIIEHUs YOBITKOB. (B pea. deaepaabHOTO
3akoHa o1 21.12.2004 N 171-D3)

Crarba 37. [lopsinok u ¢opMbI ONJIATHI BHINIOJIHEHHOH Pad0ThI
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(oxka3zanHou yciayru) (B pea. @enepajbHbiX 3ak0HOB 0T 21.12.2004 N
171-®3, o1 27.07.2006 N 140-P3)

[ToTpebutens 00si3aH OIUIATUTH OKA3aHHBIE €My YCIYTM B TIOPSOKE U B CPOKH, KOTOPHIC
YCTaHOBJICHBI JIOTOBOPOM C wucmnojHuTeneMm. (B pen. PepepanpHoro 3akoHa oT 21.12.2004 N
171-®3)

[TorpeOuTens 00s3aH OIUIATUTH BBHIIOJHEHHYIO UCIIOJIHUTEIIEM B MOJHOM 00beMe paboTy mocie ee
npuHATHs notpeduteneM. C corjacus moTpeOutenst padoTra MOKET ObITh OIUIaY€Ha UM IIpH
3aKJIFOUEHUU JO0roBOpa B IOJIHOM pa3Mepe WIM IyTeM BblJauu aBaHca. (B ped. PenepanbHbIX
3akOHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

Onuiata OKa3aHHBIX YCIYT (BBIIOJHEHHBIX paOOT) MPOU3BOAUTCS IMOCPEICTBOM HATUYHBIX WU
Oe3HAJINYHBIX PacyeTOB B COOTBETCTBUU C 3akoHoarenbcTBoM Poccuiickoit denepauuu. (B pen.
denepanbHoro 3akona ot 27.07.2006 N 140-D3)

[Ipu ucnosib30BaHWM HAIMYHON (POPMBI pacyeTOB OIjlaTa TOBApOB (paboT, yCIyr) MOTpeOuTeIemM
MPOU3BOAUTCA B COOTBETCTBUU C YKA3aHHUEM ITPOAaBIa (I/ICHOJ’IHI/ITeJ'IH) IMyTEM BHCCCHHA HAJIMYHBIX
JNCHEXKHBIX CPEJICTB TPOJABIly (MCIOJHHUTEN0), JIMOO B KPEIUTHYIO OpraHu3anuio, JH0o
MJIATEKHOMY areHTy, OCYIIECTBIISIONIEMY ACSITEIHPHOCTh M0 MPHUEMY IIaTeKel (U3MUEeCKUX JIHII,
60 OaHKOBCKOMY IUIAT€KHOMY areHTy (cyOareHTy), OCYIIECTBISIOMIEMY JCSATEIhHOCTh B
COOTBETCTBHUU C 3aKOHOJATEIBCTBOM O OaHKaX M OaHKOBCKOW JESATCIILHOCTH, €CIIM HWHOE He
YCTAHOBJICHO q)ejlepaJ'II)HI)IMI/I 3aKOHaMH HWJIM HWHBIMH HOPMATUBHBIMH IIPAaBOBBIMU aKTaMHU
Poccuiickoit  ®enepanmu. I[lpm  sTomM  o00s3arenbcTBa  MOTpeOUTENsT TEpen  MPOJaBIIOM
(ucnosiHUTENIEM) TO OIUIaTe TOBapoB (PaboT, yCIyr) CYUTAIOTCS HCIOJHEHHBIMH B pa3Mepe
BHECEHHBIX JICHEXKHBIX CpPEACTB C MOMEHTa BHECEHHUS HAJIUYHBIX JIEHEXKHBIX CpPEJICTB
COOTBETCTBEHHO TPOJABIy (MCIOJHHUTENIO), THOO0 B KPEAUTHYIO OPTaHU3aINIo, JIMOO TUIATE)KHOMY
areHTy, OCYLIECTBIISIIOIIEMY JESITeNbHOCTh IO MpUeMy IUlaTeked (Qu3nMdeckux Jui, Judo
0aHKOBCKOMY IIJIaTEKHOMY areHTy (Cy0areHTy), OCYIIECTBIISIONIEMY IeATSIIbHOCTh B COOTBETCTBUH
C 3aKOHOJATENIbCTBOM O OaHKax M OaHKOBCKOHM NeATeNbHOCTH. (B pea. denepaibHbIX 3aKOHOB OT

03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

Crarbi 38. - YTpaTtuina cuay. (B pea. ®@eaepajbHOro 3aK0Ha 0T
25.10.2007 N 234-d3)

Cratbi 39. PerysupoBanue oka3aHusi OTAeJIbHBIX BUIOB YCJIYT

ITocnencTBus HapylieHug YCJIOBI/Iﬁ J0Ir0BOpPOB 00 OKa3zaHuH OTACJIbHBIX BUAOB YCIIYI', €CJIM TAKHUC
AOTOBOPHI IO CBOCMY XapaKTCPy HC IMOATIANAROT I1OJ JieficTBUE HacTosIIeH rjiaBbl, OIMPCACIIAOTCA
3aKOHOM.

Crarbi 39.1. IIpaBuiia oka3anusi OTeJIbLHBIX BUIOB YCJIYT,
BBINOJIHEHN S OT/IeJIbHBIX BUIOB Pa00T nmoTpeduTeiaM (B pe.
®denepanabHoro 3akona ot 18.07.2011 N 242-P3)

[IpaBuina oka3aHHs OTAEIBHBIX BUIOB YCIYT, BBIIIOJHEHUS OTAEIBHBIX BHJIOB PaOOT MOTPEOUTENSIM
ycra"asnuBarorcs [IpasurensctBoMm Pocculickont @enepannu.



https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l111
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l111
https://normativ.kontur.ru/document?moduleid=1&documentid=186135#l16
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l112
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l112
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l112
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l112
https://normativ.kontur.ru/document?moduleid=1&documentid=186135#l16
https://normativ.kontur.ru/document?moduleid=1&documentid=186136#l57
https://normativ.kontur.ru/document?moduleid=1&documentid=186136#l57
https://normativ.kontur.ru/document?moduleid=1&documentid=184408#l42
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l43
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l43
https://normativ.kontur.ru/document?moduleid=1&documentid=502663#l4

I'naBa IV. I'ocynapcTBeHHasi 4 001IeCTBEHHAS 3a1MTA NIPaB
norpedouresen

Crarbi 40. ®enepajbHblil FOCYAAPCTBEHHbIH KOHTPOJIb (HAaA30p) B
00J1acTH 3a1UMTHI IPaB noTpeduTesei (B pea. PegepaabHOro 3aKoHa
ot 11.06.2021 N 170-®3)

1. ®denepanbHbli roCy1apCTBEHHBI KOHTPOJIb (HAA30p) B 00JACTH 3aIlllMTHl IIpaB MOTpeOuTENen
ocyliecTBisieTcs:  (eAepalbHBIM  OpraHOM  HUCIOJHUTENbHOM  BJIACTH,  YHOJHOMOYEHHBIM
[IpaBurensctBoM Poccuiickoit deneparuu (anee - oprad rocyJapCTBEHHOTO HAI30Pa).

2. Tlpenmerom (enepanbHOTO TOCYJapCTBEHHOTO KOHTPOJsS (Ham3opa) B OOJacTH 3allUThl IIPaB
oTpeOuTeNel ABISIOTCS:

1) coOmoneHue  M3rOTOBUTENSIMH,  MCHOJHUTEISIMH,  MPOJABIIAMH,  YIOJHOMOYEHHBIMHU
OpraHU3aIUsIMU W YIOJTHOMOYEHHBIMH WHIUBUIYaTbHBIMU TIPENTPUHUMATEIISIMA, UMIIOPTEPAMH,
BIIQJIENIbIIAMU arperatopoB 00S3aTEeNbHBIX TPEeOOBAaHWM, YCTAHOBJICHHBIX HACTOSIIMM 3aKOHOM,
npyrumu ¢deaepaabHbIMA 3aKOHAaMH W MHBIMA HOPMATHBHBIMH TIPABOBBIMH aKTaMu Poccuiickoit
Qenepanyy, a TakKe aKTaMH, COCTaBISAIOIIMMHU TpaBo EBpa3uiickoro 3KOHOMHYECKOIO COI03a,
PEryaupYIOIUMH OTHOIIIEHUS B 00JIACTH 3aIIUTHI MPaB MOTPEOUTEIICH;

2) coOmro/ieHne U3rOTOBUTEIIEM, UCIIOJIHUTENEM (JTUIIOM, BBITIOJHSIOMNUM (DYHKIIUH WHOCTPAHHOTO
U3TOTOBUTENS), MPOAABIIOM TpPeOOBAaHUM, YCTAaHOBIEHHBIX TEXHHUUECKHMHU pErJIaMEHTaMH, WIIHN
00s3aTeNbHBIX TPeOOBaHUM, MOAJIEKAIUX MPUMEHEHUIO IO JTHS BCTYIUJICHUS B CHIJIy TEXHHUYECKUX
periiaMeHToOB B COOTBeTCTBUM ¢ DenepanbHbIM 3aKk0oHOM OT 27 nekadpst 2002 roma N 184-d3 "O
TEXHUYECKOM PEryJupOBaHUU";

3) coOmroneHHe TMpOJaBIaMU W BIAJACIbIIAMH arperaTtopoB o00s3aTENBbHBIX TPeOOBaHWA K
MapKUpPOBKE TOBAapOB CPEJICTBAMU HIECHTU(UKALMY, K Mepeaade HHPOpMalK B TOCYJapCTBEHHYIO
MH(OPMALIMOHHYIO CHCTEMY MOHUTOpPUHIAa 3a 0OOpPOTOM TOBApOB, MOJJIEKAIIUX O00A3aTENbHOM
MapKUpPOBKE CPEICTBAMU MICHTU(PUKAIINH, U UHBIX TpeOOBaHUM, CBA3aHHBIX C 00OPOTOM TOBapOB,
nH(popMaLKg O KOTOPBIX MOJAJIEKUT BHECEHHUIO B YKa3aHHYIO TOCYIapCTBEHHYIO NH(GOPMAIMOHHYIO
cucTteMy B cooTBeTcTBUU ¢ DenepanbHbIM 3akoHOM OT 28 pnekadps 2009 roga N 381-d3 "OO6
OCHOBAaX rOCYJapCTBEHHOI0 PEryJupOBaHUs TOProBOM NesaTeNbHOCTH B Poccuiickoit @enepanun",
®enepanpHbiM 3ak0HOM OT 13 miona 2023 roga N 203-®3 "O rocynapcTBEHHOM pEryIupOBaHUU
MPOU3BOJICTBA U O0OpoTa TabayHBIX W3AENHi, TabayHOW MPOAYKIUH, HUKOTHUHCOJEpI)KAIICH
MPOJIYKIIMUA U CBIPBS I MX Mpou3BojcTBa", DegepanbHbIM 3aKOHOM OT 22 HOs0pa 1995 roma N
171-®3 "O rocynapCTBEHHOM pETyJIUpPOBaHUHM MPOU3BOJCTBA M 000pPOTa STUIOBOTO CIHUPTA,
QJIIKOTOJILHOM W CIUPTOCOJAEpKAllell MPOIYKIMH W 00 OrpaHHYeHUU MOTpeOsieHus (pacHuTHs)
QJIKOTOJILHOM MPOAYKIMH'", 32 HCKIIOUEHHUEM TaKuX 00sS3aTelbHBIX TPEOOBAHUN, OTHOCSIIUXCS K
MpeIMETy PErHOHABHOTO TOCYIaPCTBEHHOTO KOHTPOJIS (Ha/30pa) B 00IACTH PO3HUYHOM MPOIaXu
QJIIKOTOJILHOM M CIUPTOCOJEpKallell MpoAyKIUu U (eepalbHOTO TOCYJapCTBEHHOTO KOHTPOJIS
(Ham3opa) B oOnacTM TMPOM3BOJCTBA M 000pOTa ATHIOBOTO CHUPTA, AJIKOTOJBHOM U
ciuprocoaepxkarieil npoaykuuu. (B pea. @exepanbroro 3akoHa ot 04.08.2023 N 474-D3)

3. Opranuzanuss M OCYIIECTBICHHE (DeAepabHOTO TOCYJapCTBEHHOIO KOHTpoOJis (Haa3opa) B
o0nacTi 3aIuThl IpaB NoTpedurenei perynupyrorcs PenepanbHbIM 3akoHOM OT 31 wmrons 2020
roga N 248-®3 "O rocyaapCTBEHHOM KOHTpoOJe (Haa30pe) M MYHUIUNAIBHOM KOHTpOJIe B
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Poccuiickoit deneparun’.

4. Tlonoxenue o ¢eaepabHOM TOCYJApPCTBEHHOM KOHTpoJie (HaJ30pe) B OOJIACTH 3alMTHI MpaB
noTtpebuteneit yreepxkaaercs [IpaButensctBom Poccuiickoii Denepariui.

5. B nonoxxenun o enepaibHOM rocyIapcTBEHHOM KOHTpoJie (Haa30pe) B 00JIaCTH 3alllUTHI MPaB
noTpeduTeneil yKa3plBalOTCs HAMMEHOBAHHUE M CTPYKTYPHBIE JIEMEHTHl TEXHHYECKOTO PeryiaMeHTa
u (unm) oOsA3aTeNnbHBIX TPeOOBAaHUM, MOJUIEKAIIMX NPUMEHEHHIO 10 JTHS BCTYIUIEHUS B CHILY
TEXHUYECKUX PErJaMeHTOB B cooTBeTCTBUM ¢ DenepanbHbIM 3akoHOM OT 27 nekadbps 2002 roga N
184-®3 "O TEeXHUYECKOM pETyJIHMpPOBaHUU", OIEHKA COOJIOACHHUS KOTOPBIX OCYIIECTBIISETCS B
pamkax (denepambHOTO TOCYAAPCTBEHHOTO KOHTPOJs (Haa3opa) B OOJACTH 3allUThI IIPaB
norpeourtenel, a TakKe BUIbI NPOAYKIHMH, SBIAOIMHMECS OO0BbEKTaMH  (enepaibHOTO
rOCYJIapCTBEHHOTO KOHTPOJIS (HaA30pa) B 00JIaCTH 3aIUTHI TIPAB MOTPEOUTEINICH.

6. OpraH rocy1apCTBEHHOTO HaJ30pa €KEroJHO TOTOBUT rOCY/AapCTBEHHBIN JT0KJIa/] O 3alllUTe MpaB
notpebuteneit B Poccuiickoit ®enepanuu B HOpsAKe, ycTaHOBIEHHOM IIpaButenbcTBOM
Poccuiickoit ®enepanuu.

7. Opran rocyaapcTBEHHOTO HaJ30pa BIIpaBe oOpaliatbcs B CyJ C 3asBJICHUSMU B 3allIUTy IpaB
noTpeOuTeNnell M 3aKOHHBIX HWHTEPECOB OTHENbHBIX MOTpeduTenel (Tpymnmbl MNOTpeOuTenei,
HEOTPEJIIEHHOTO Kpyra MoTpeOuTeneil), a Takke C 3asBICHUSIMU O JIMKBHUJAIUU U3TOTOBUTEINS
(ucronHUTENS, MPOAABIA, YHNOJHOMOYEHHOM OpraHu3alud, UMIOpTepa, Biajeiblla arperaropa)
nu00 O TpeKpalleHuu JEeSTEIbHOCTH WHAMBHUIYAJIbHOTO MpeArnpuHUMAaTeNs (yInOJIHOMOYEHHOTO
WHJIMBHUIYAIBHOTO TIPEANPUHUMATENS ) 3a TpyOoe (MOBJEKIee CMEPTh MJIM MacCOBBIE 3a00JIeBaHUS,
OTpaBJICHUSI JIFO/IEi1) HapyIIeHHUE MTpaB MOTPeOuTENEH.

8. Opran rocy1apCcTBEHHOTO Ha/130pa B MOPSIAKE, YCTAHOBJICHHOM 3aKOHOATEIHCTBOM Poccuiickoi
®denepannu, MOKET OBITH IPUBJICYEH CYIOM K YYACTHIO B JeJie, a TaKXKe BIPaBE BCTYNATh B JIEJIO MO
CBOEI MHUIIMATUBE WJIM 10 WHUIMATHUBE JINILI, YYACTBYIOIIUX B JeJie, Ul TauM 3aKII0YEHUS 110 JIeTy
B LENSAX 3alllUThl NIpaB MOTpeOuTeNnell B paMKax TIPakIaHCKOTO WM aJMHUHHCTPATUBHOIO
CYJIOTIPOM3BOICTBA.

9. Opran rocyaapcTBEHHOTO HaJ30pa BIIpaBe JaBaTh Pa3bsICHEHHs MO BOIMPOCAM IMPUMEHEHHUS
3aKOHOB W WHBIX HOPMATHBHBIX IPaBOBBIX akToB Poccuiickoit denepanuu, peryiupyrommnx
OTHOIIEHUS B 00J1aCTH 3aIlIMTHI [IPaB MOTPEOUTENEH.

10. KoncynbpTrpoBanue, npoQuiIakTUYECKUN BU3UT, HAOIOIeHUE 3a COOMI0ACHUEM 00s3aTeNIbHBIX
TpeOoBaHUl, BbI€3HOE OOCIEIOBaHME MOTYT MPOBOIUTHCA (enepalbHBIMU TOCYAApCTBEHHBIMU
YUPEKJICHUSIMH, MOJIBEJOMCTBEHHBIMU OpPraHy rOCyJapCTBEHHOTO HAJ30pa, B MOPSIKE U CIydasx,
YCTaHOBJICHHBIX TOJIOKEHHEM O (peliepaJbHOM TOCyIapCTBEHHOM KOHTpoJsie (Haa3ope) B obiactu
3aIUTHI MIPaB MOTPEOUTENEH.

Cratbs 41. O0s13aHHOCTH M3rOTOBUTEJIA (MCIIOJHUTEJIS, IPOAABIA,
YIOJIHOMOYEHHOM OPTraHU3alMi WIH YIIOJTHOMOYE€HHOT 0
UHIMBHUAYAJBLHOT0 NpeANPUHUAMATEJISI, MMIIOPTEPa, BJajaeabIla
arperaTopa) 1o npeaocTaBJeHNI0 MHPOPMAIIUH TOCYAAPCTBEHHBIM
opranam (B pea. @enepaibHbix 3ak0HOB 0T 18.07.2011 N 242-D3, o1
29.07.2018 N 250-d3, ot 01.04.2025 N 41-D3)

1. M3roToBuTEIb (I/ICHOJ'IHI/ITCJ'IL, MMpoOaaBCL, YIIOJIHOMOYCHHAs OpraHnu3anuda Ujin yHOJlHOMO‘-ICHHBIﬁ
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WHIVBUAYAIBHBINA MPEANPUHIMATENh, UMIIOPTEP, BIAAETEI] arperaropa) mo TpeOOBAaHHUIO OpraHa
TOCYIapCTBEHHOTO HAJ30Pa, €ro JOHKHOCTHBIX JIUI] 00s3aH MPEIOCTABUTH B YCTAHOBJICHHBIM MU
CPOK JIOCTOBEPHBIE CBEICHUS, JOKYMEHTAIINIO, O0OBSICHEHUS B TMCbMEHHOMU U (WJIK) YCTHOU (hopMe U
MHYI0 HH()OpMAINIO, HEOOXOAUMYIO JUIsl OCYIECTBICHHS OPraHOM TOCYJapCTBEHHOTO HaA30pa H
€ro JOJDKHOCTHBIMH JIMIIAMHU [IOJJHOMOYMM, YCTaHOBJICHHBIX 3aKOHOJATENbCTBOM Poccuiickoi
denepanun. (B pea. Penepanbubix 3akoHOB 0T 29.07.2018 N 250-P3 , ot 01.04.2025 N 41-D3)

K nopmamuenvim npaeosvim akmam P®, ycmanagsausarouium ooazamenvhvle mpedosanus u
npeoycMompeHHblM NyHKmom 2 cmamou 41 He RPUMEHAIOMCA NONLOIHCEHUS

yacmeit 1 u 4 cmamou 3 Dedepanvnozo 3akona om 31.07.2020 N 247-D3 (nynkm_7 cmamou
16 @eodepanvrozo 3axkona om 01.04.2025 N 41-D3).

2. Bmagenmerny arperaropa B Cllydasx, MPEAYCMOTPEHHBIX 3aKOHOJATEIBCTBOM Poccuiickoii
Oenepauyy,  00s13aH  NPEJOCTAaBUTh  YIMOJIHOMOUYEHHOMY  TOCYJapCTBEHHOMY  Oprasy,
OCYILIECTBIISIIOLIEMY OIEPaTUBHO-PA3bICKHYIO JIEATEIBHOCTh WIM oOecreyeHnue Oe30MacHOCTH
Poccuiickoit @enepanuu, 3apolIEHHbIE YKa3aHHBIM OPraHOM CBEACHUS C UCIIOJIb30BAaHUEM €IMHOMN
CHUCTEMBbl MEXXBEJIOMCTBEHHOTO 3JEKTPOHHOIO B3aUMOJICHCTBUS B CPOKM, MOPSAJKE, COCTAaBE U
¢dopmare, koTtopsle ycraHaBiauBarorcs [IpaButenbctBoM Poccuiickoit ®enepauuu. (B pen.
denepanbroro 3akona ot 01.04.2025 N 41-D3)

Cratbs 42. - YTpaTuia cuiy. (B pea. @egepajibHOro 3aKkoHa 0T
21.12.2004 N 171-®3)

Cratbs 42.1. Ilo1HOMOYHSA BBICHINX HUCIIOJHUTEIbHBIX OPraHOB
cyobexToB Poccuiickoit @enepanun B 00J1aCTH 3aIIUTHI IPAB

norpeodureJieii (B pen. PenepaiabHbix 3aK0HOB OT 21.12.2004 N
171-®3, o1 08.08.2024 N 232-P3)

1. BpICIIMii WCHOJHUTENBHBI OpraH COOTBETCTBYMIIEro cyobekra Poccuiickoii ®enepamyu
OCYILIECTBIISIET MEPOIPUATHUS 10 pealln3alry, 00eCIeUeHUI0 U 3alUuTe IpaB norpedutesneil u B
rpeJienax CBOUX MOJIHOMOYUI MPUHUMAET ONpeJieieHHbIe Mephl. (B ped. denepanbHbIX 3aKOHOB OT
18.03.2019 N 38-®3, ot 08.08.2024 N 232-D3)

2. B wmemsx conmedCTBUS 3allUTe TNpaB MOTPEOUTENEH WCHOJHUTENbHbIE OpraHbl CyOBEKTOB
Poccuiickoit ®@epepanuu  pa3pabaThIBAlOT PETHOHANBHBIE MPOrpPaMMbl IO  3alllUTe IIPaB
MoTpeOuTeNnell U 0Ka3bIBalOT COJCHCTBUE OpraHaM MECTHOTO CaMOYIPAaBJICHHS M OOIIECTBEHHBIM
o0BbeIMHEHUAM TMOTpeduTeneil (MX accolMalusM, COI3aM) B OCYIIECTBIEHUHM UMU 3alUTHI MpaB
notpedureneit. (B pen. PenepanbHbix 3akoHoB oT 18.03.2019 N 38-D3, ot 08.08.2024 N 232-D3)

3. OpraH rocyaapCcTBEHHOTO Ha/30pa YTBEpXkAaeT METOIUYECKHEe PEKOMEHAAINH 0 pa3paboTke U
peau3aiyy pernoHabHBIX ¥ MYHHUIIMIIAJIBHBIX MPOTPaMM IO 3alIUTe NpaB moTpedureneil. (B pen.
denepanbaoro 3akoHa ot 11.06.2021 N 170-D3)

Cratbi 42.2. Ilepenaya ocyumecTBJICHUS MOJHOMOYUI OPraHa
roCy1apCTBEHHOI0 HA/I30Pa UCMOJHUTEIbHBIM OPraHaM Cy0bEeKTOB
Poccuiickoit @enepanum (B pen. @PexepanbHoro 3axkona ot 08.08.2024
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N 232-®3)

[TonmHoMoOuUMst opraHa TOCYAAapCTBEHHOIO Haa30pa 10  OCYLIECTBIECHHIO  (heepanbHOro
rOCyJapCTBEHHOTO Ha/A30pa B OOJACTH 3alUThl IpaB MOTpeOUTENneil MOTYyT IepenaBaThCs s
OCYIIECTBIICHHSI HCIIOJHUTEIBHBIM Opranam cyobrexToB Poccuiickoit deaepannn mocTaHOBICHUAMU
[IpaButenbcTBa Poccuiickoil @enepanuu B nopsake, ycraHoBjieHHOM denepaabHbIM 3aKOHOM 0T 21
nekabpst 2021 roma N 414-®3 "OO6 o0mux NpUHIUNAX OpraHW3allMd IMyOJUYHON BIIACTH B
cyobekTax Poccuiickoit deneparun’.

Cratbi 42.3. Ilogaya u paccMoTpeHue o0pauieHuil morpedureliei (B
pen. @enepaiabHoro 3axkona oT 18.03.2019 N 38-P3)

1. OOpamienue noTpeOUTENss MOXET OBITh HANpaBICHO B NMHCbMEHHOM (QopmMe Ha OyMakHOM
HOCHTEJIE WIN B AJIEKTPOHHOM (hOpME B OpraH rocy1apCTBEHHOTO Ha/A30pa, MHbIE YIIOJTHOMOYEHHBIE
(denepanbHble OpraHbl UCHOJHUTEILHON BIIACTH, MCIIOJHUTENBHBIM opraH cyOobekTta Poccuiickoit

®denepanun 1100 OpraH MECTHOTO caMoyrpaBiieHus. (B pea. deaepanpHoro 3akoHa ot 08.08.2024
N 232-D3)

2. OoOpamenue mOTpeOUTENST MOXKET OBITh HAMpaBJICHO IO TOYTe, C HCIHOJb30BaHUEM
MH(OPMaLlMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTu "MHTepHer", B TOM uncie oduuuaibHOTO caifta
opraHa TOCYJapCTBEHHOTO  HAaJ30pa, MWHBIX YIOJHOMOYEHHBIX  (peepaabHBIX  OPraHoB
WCTIOJTHUTEIHPHONW BJIACTH, HWCIOJHHUTEILHOTO opraHa cyOnekta Poccuiickoii deneparuu mbo
opraHa MECTHOTO caMoympaBieHus (B cyobekTax Poccuiickoit @enepanuu - ropogax denepaibHOTO
3HaueHuss Mockse, Cankt-IlerepOypre m CeBacTomosie ¢ MCHOJIb30BaHUEM O(DHUIIMATBEHOTO caiTa
OopraHa MECTHOTO CaMOYIpPAaBIIEHUS B CJIydae, €CId 3TO MIPEIyCMOTPEHO 3aKOHaMU CyOBEKTOB
Poccuiickoit ®denepanuu - roponoB deaepanbHoro 3HaueHUss Mocksbl, Cankrt-IletepOypra u
CeBacronoJisi), €IMHOTO MOPTajia TOCYJAPCTBEHHBIX U MyHUIIUIIAJIBHBIX YCIYT JINOO pEeTHOHATBHOTO
MopTaja rocyJlapcTBeHHbIX U MYHULUIAIbHBIX YCIYT, & TAKKE€ MOXKET ObITh MPHUHATO MPHU JIMIYHOM
npueme 3asButens. (B pea. Penepanproro 3akona ot 08.08.2024 N 232-D3)

3. B MHOrOQyHKIMOHAJIBHBIX IIEHTpPaX MPEIOCTaBICHUS TOCYIAPCTBEHHBIX M MYHHUIUIIATIbHBIX
YCIYI MOTYT OCYIIECTBJIATHCA TpUEM OOpalleHHil TOTpeOuTeNIe W KOHCYJIbTHPOBAaHHUE
norpedureneldl Mo BOMpPOCaM 3aIIUTHl WX TPAaB HAa OCHOBAHMM COTJIAIICHWHA O B3aMMOJICHCTBUH
MEXIy  MHOTO(YHKIIMOHATBHBIMHU LIEHTpamMu MPEI0CTABICHUS rOCyJIapCTBEHHBIX u
MYHUIIMNIATBHBIX  YCIYT W (eaepallbHBIMU OpraHaMH HCTOJHUTEIBHOW BJIACTH, OpraHaMu
rOCy/IapCTBEHHBIX BHEOIOJDKETHBIX (DOHIOB, OpraHamMH TOCYAapCTBEHHOM BIACTH CYOBEKTOB
Poccuiickoit denepanuu, opraHaMu MECTHOTO CaMOYIIPABIICHUS.

Crarbi 43. OTBEeTCTBEHHOCTH 32 HAPYLIECHUE NPaB MOTPeduTEIeH,
YCTAHOBJIEHHBIX 3aKOHAMM U MHBIMH HOPMATHBHBIMH MPABOBbIMHU

akramu Poccuiickonn @enepaunu (B pea. @egepajibHOTO 3aKOHA OT_
21.12.2004 N 171-®3)

3a HapylieHHe TMpaB MOTpeOUTesel, YCTaHOBICHHBIX 3aKOHAMH W WHBIMU HOPMATUBHBIMH
mpaBoBbIMU ~ akTamMu  Poccuiickoit  ®enepanuu, mnponaBenl (MCIOJMHUTENb, HW3TOTOBUTENb,
YIOJHOMOYEHHAs OpraHu3anus WJIH YIOJIHOMOYEHHBIM WHIWBUAYAJIBHBINA IPEINPUHUMATEID,
UMIIOPTEP) HECET aMUHUCTPATUBHYIO, YTOJIOBHYIO MU TPa)XJIaHCKO-IIPABOBYIO OTBETCTBEHHOCTH B
COOTBETCTBHUH C 3aKOHOaTeNbCTBOM Poccuiickoin denepannu.
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Crares 44. OcylmiecTBiIeHHe 3aIHUTHI NIPAB MOTPeduTe el OpranHamu

MECTHOI0 camoynpasJieHus (B pea. ®@enepajibHOro 3aKOHA 0T
22.08.2004 N 122-®3)

B mensx 3amurthl npaB noTpedUTENed Ha TEPPUTOPUM MYHHIMIIAIBHOTO OOpa30BaHMs OpraHsbl
MECTHOI'O CaMOYIIPABJICHUSI BIIPABE:

paccMmarpuBath oOpallleHusT NOoTpeduTesnei, KOHCYAbTHUPOBATh UX IO BOINPOCAM 3aLUTHI IIpaB
notpedureneii; (B pen. @enepanpHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpailarbcs B Cy/bl B 3alIUTY [TpaB NOTpeduTeNnel (HeonpeaeaeHHOro Kpyra noTpeouTenei);

paszpabaTeiBaTh MYHUIMNAIbHBIE MPOrpaMMbl 10 3allUTe MpaB MoTpeduteneil. (B pex.
denepanbroro 3akoHa ot 18.03.2019 N 38-D3)

[Ipu BoIsIBIIEHNH 110 OOpAIEHUIO TOTPEOUTEINS TOBApOB (PaboT, YCIIyTr) HEHAISKAIETO KayecTBa, a
TaK)Ke OMACHBIX JUIS JKU3HM, 3/I0pPOBbs, UMYIIECTBA MOTPEOUTENEH U OKPY)KAIOLIEH CPebl OpPraHbl
MECTHOTO CaMOYIIPABJICHUS HE3aMEIMTEIbHO W3BEIaloT 00 d3ToM (denepanbHbie OpTaHbI
WCTIOJTHUTEBHOW BJIACTH, OCYIIECTBIISIONINE KOHTPOJIb 32 Ka4eCTBOM M 0O€301TaCHOCTHIO TOBapOB
(pabort, yciyr). (B pen. @eaepanbroro 3akona ot 18.03.2019 N 38-D3)

YacTb TpeThsl. - YTparuia cuiy. (B pen. @enepanbHoro 3akoHa oT 18.03.2019 N 38-D3)

Crartbi 45. [IpaBa 001ecTBEHHBIX 00beIMHEHN A TOTPeOUTE CH (MX
acconuanui, corw3on) (B pea. PenepaabHoro 3akona or 21.12.2004 N
171-®3)

1. I'paxnane BmpaBe OOBEAMHATHCS HAa TOOPOBOJIBHOW OCHOBE B OOINECTBEHHBIC OOBECIUHECHHS
norpebureneld (MX acCOUMAIMH, COIO3bI), KOTOPBIE OCYIIECTBISIIOT CBOIO JICATEIBHOCTH B
COOTBETCTBMM C YCTaBaMH YKa3aHHbIX OOBEIMHEHMH (MX AacCOLMAIMiA, COIO30B) W
3aKoHoJ1aTeNbecTBOM Poccuiickoit denepanni.

2. OOmecTBeHHbIE OOBEAMHEHHUS TOTPEOUTENEeH (MX acCOIMAIlMH, COIO3bI) JJIA OCYIIECTBIICHUS
CBOMX YCTaBHBIX IIeJICH BIIpaBe:

y4acTBOBaTh B pa3palbOTKe 00s3aTenbHBIX TpeOOBaHUU K ToBapam (paboTam, yciyram), a TaKxke
MPOCKTOB 3aKOHOB W HWHBIX HOPMATHUBHBIX TPaBOBBIX akTOB Poccuiickoit ®Deneparum,
PEryIUPYIOIIUX OTHOIICHUS B 00JIACTH 3aIUTHI IPaB MOTPEOUTENCIH;

MPOBOJHUTHh HE3aBHUCHUMYIO PKCIEPTU3Y KauecTBa, 0e30MacHOCTH TOBAapoB (paboT, yciyr), a Takxke
COOTBETCTBUSl TMOTPEOUTENBCKUX CBOWCTB TOBAapoOB (paboT, yciyr) 3asBICHHOW MpOJaBlIIaMU
(M3rOTOBUTENSAMU, UCTIOTHUTEISIMHU) UH(OPMALIUU O HUX;

OCYIIECTBIATh OOIIECTBEHHBIH KOHTPOJIb 3a COONIOJICHUEM IpaB MOTpeOHTeNel W HamnpaBiiTh B
OpraH rocyJapCcTBEHHOT'O HaJ30pa M OpraHbl MECTHOTO CaMOYIpaBiIeHUs MH(poOpMalnoo o (pakrax
HapyleHU npaB noTpeduTeneit Uil MpoBEJeHUs MPOBEPKU ITUX (PAKTOB U MPHUHATHUS B Cllydae MX
MOJITBEPXKACHUS MEp IO MPECEYCHUI0 HapylIeHWH mpaB moTpeduTeneil B mpeaenax MOJTHOMOYUM
yKa3aHHbIX OpPraHOB, YYacTBOBaTb B IIPOBEJCHUHU OHKCIEPTU3 MO (akTaM HapylIeHUH mpaB
norpeduteneil B cBs3M c oOpamieHussMu notpeduteneil. [lpu ocymecTBieHnu oOIIECTBEHHOTO
KOHTpOJIS OOIIecCTBEHHbIE OO0BEAMHEHHUs] MOTpeduTenel (MX accolMaluy, COI03bl) HE BIIpaBe
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TpeOOBaTh OT M3rOTOBHUTENEH (MCHOJHUTENEH, MPOAABLOB, YMOJHOMOYEHHBIX OpPraHU3alMi WIN
YIIOJIHOMOYEHHBIX ~ MHIMBHUAYaJIbHBIX  NpPEANpPUHUMATENEH, HMMIIOPTEPOB)  MPEACTABICHHE
JOKYMEHTOB (BBITIOJHCHHE JCHCTBUI), OOS3aHHOCTH IMPEACTABICHUS (BBIMOIHEHUS) KOTOPHIX IO
TpeOOBaHUIO MOTPEOUTENS HE YCTaHOBJICHA 3aKOHOM; (B pen. PenepanbHoro 3akona ot 18.07.2011
N 242-D3)

pacipocTpaHaTh HH(YOPMAIIUIO O MpaBax MOTPEOHUTENEH U O HEOOXOIUMBIX ICHCTBUSX IO 3aIIUTE
STUX TIpaB, O PE3yJbTaTaX CPAaBHUTEIBHBIX HCCIIEIOBAHMIM KadecTBa TOBApoOB (padoT, yciyr), a
TakkKe WHYI0 HHPOpMAIUIo, KoTopas OyaeT crmocoOCTBOBATh peallu3allid TpPaB M 3aKOHHBIX
uHTEpecoB motpedurencii. [lydnukyemple OOMECTBEHHBIMA OOBEAMHCHHUSIMH TOTpeOuTENnel (MX
accollMalMsMU, COI03aMM) PE3yIbTaThl CPAaBHUTENIBHBIX MCCIIEJJOBAaHUM KauecTBa TOBapoB (pador,
YCIIYT) HE SBJISIOTCS PEeKJIaMOii;

BHOCUTh B (elepajbHble OpraHbl HCHOJHUTEIbHOM BIACTH, OpPraHU3alM IPEAJIOKEHUs O
NPUHATUM MEp IO TOBBIIIEHUIO KayecTBa TOBapoB (paboT, yclyr), MO MPUOCTAHOBIECHUIO
MPOM3BOJICTBA M peaM3alldd TOBApOB (BBIMOJIHEHHUS padOT, OKa3aHWUsl YCIYTr), MO OT3BIBY C
BHYTPEHHETO pbIHKa TOBapoB (pabOT, yciayr), HE COOTBETCTBYIOUIMX HPEIbSIBISIEMBIM K HUM H
YCTaHOBJIEHHBIM 3aKOHOAATeNbCTBOM Poccuiickonn denepanuyu O TEXHUYECKOM PEryIupOBaHUU
00s3aTeNnbHBIM TPEOOBAHUSM;

BHOCHUTH B OpraHbl MPOKYpaTypbl U (erepagbHble OpraHbl WCIOJHUTEIBHON BIACTH MaTepHallbl O
MPUBJICYCHHUU K OTBCTCTBCHHOCTH JIMII, OCYIICCTBJIAIOIINX MMPOU3BOACTBO W p€ainu3allui0 TOBApOB
(BpIMOJIHEHHE pabOT, OKa3aHHME YCIYyr), HE COOTBETCTBYIOUIMX MPEABABISEMbIM K HUM
o0s3aTenbHBIM TPEOOBAaHUSAM, a TaKXKe HapylIAloUMX IpaBa MNOTpeOUTesel, ycTaHOBJIEHHbBIE
3aKOHAMHU U MHBIMM HOPMaTUBHBIMM MPAaBOBBIMU akTaMu Poccutickoit @eneparuu;

oOpamiateCcss B OpraHbl MPOKypaTypbl ¢ TMpocb0aMu MPUHECTH TMPOTECThl O MPU3HAHUU
HEJCWCTBUTEIPHBIMU  aKTOB  (efiepalbHBIX  OpPraHOB  HUCIHOJHUTENBHOM  BJIACTH,  aKTOB
WCTIOJHUTENBHBIX OpraHoB cyObekToB Poccuiickoii ®enmepanyi ¥ akTOB OpPraHOB MECTHOTO
caMOyTpaBJieHUs, MPOTUBOPEUAIIUX 3aKOHAaM M HMHBIM PETyIHPYIOIIMM OTHOLIEHUS B 0OO0NacTu
3aIUTHl MPaB MOTPEOUTENCH HOPMATHUBHBIM IMPaBOBBIM akTam Poccuiickoit denepanun; (B pe.
denepanbroro 3akona ot 08.08.2024 N 232-03)

oOpamiatbcss B CylIbl C 3asBJICHUSMHU B 3alUTy IpaB IMOTPEOUTENICH W 3aKOHHBIX HHTEPECOB
OT/EIBbHBIX MOTpeOuTENeH (TpyNIbl MOTpeOUTENel, HEOTPEIETICHHOTO Kpyra moTpeOuTenei ),

y4acTBOBAaTh COBMECTHO C OPraHOM TOCYIApCTBEHHOTO Haa30pa B (POPMHPOBAHUHM OTKPBITHIX U
OOIIEIOCTYTHBIX TOCYIApPCTBEHHBIX HMH(MOPMAIMOHHBIX PECYpPCOB B OOJIACTH 3allUTHI IPaB
noTpeduTenel, KauecTsa U OE30MaCHOCTH TOBapoB (paboT, ycayr). (B ped. PeaepanbHbIX 3aKOHOB
ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3)

Crarbi 46. 3amuTa NpaB U 3aKOHHBIX MHTEPECOB HEOIPEAEJIEHHOTO
Kpyra norpeouresei (B pea. @exepanbHoro 3axkona or 21.12.2004 N
171-@3)

Opran rocyaapcTBEHHOIO HaJa30pa, OpraHbl MECTHOIO CaMOYINpaBJIEHUS, OOIIeCTBEHHbIE
oObeMHeHNss ToTpeduTenel (MX accoLMalUM, CO3bl) BIpPaBe MPEIbSBIATH MCKM B CyIbl O
NPEKpaIleHU  MPOTUBONPABHBIX  JNEMCTBUH  M3roToBUTENsS  (MCIOJIHUTENS,  NpOJaBlia,
YIIOJTHOMOYEHHOM OpraHu3aluy WIA YHNOJHOMOYEHHOIO WHIMBHUIYaJIbHOTO MPEAIPUHAMATEIS,
UMIOpTEpa) B OTHOLIEHUH HEOIpEeJeIEHHOro Kpyra norpeduteneil. (B pea. denepanbHOr0 3aKoHa
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or 18.07.2011 N 242-®3)

[Ipu ynoBiIeTBOPEHUH TAKOTO MCKa Cy[ OOS3BIBACT MPABOHAPYILUTEINS JOBECTH B YCTAHOBJICHHBIH
CyIIOM CpOK dYepe3 CpelICcTBa MaccoBOM HWH(OpPMAIMKM WIM WHBIM CIIOCOOOM JI0 CBEACHHUS
MOTpeOUTENeH pereHue cya.

BerynuBimiee B 3aKOHHYIO CHIIy pEIICHHE CyAa O [PU3HAHUM JEHUCTBUM HM3TOTOBUTEINS
(ucnonHUTENs,  MpOJABLA,  YINOJHOMOYEHHOM  OpraHu3aldd  WIM  YIOJHOMOYEHHOI'O
UHIUBUAYAJIBHOTO  MpEANpPUHUMATENS, UMIOPTEpa) MPOTHUBONPABHBIMM B  OTHOLICHUM
HEOIIPENICIEHHOI0 Kpyra IoTpeOuTeneil 00sA3aTesbHO s CyJAd, pPAcCMaTPUBAIOIIEIO HUCK
noTpeduTeNss O 3allMTe €ro NpaB, BO3HUKIIMUX BCIEACTBHUE HACTYIUICHHS TPa’kJaHCKO-TIPABOBBIX
MOCJIECTBUIN JEUCTBUN W3rOTOBUTENS (MCHOJHUTENS, IPOAABIA, YIOJHOMOUYEHHOW OpraHU3aluu
WIM YHOJHOMOYEHHOIO HMHIUBUIYAJIbHOIO MpEeANpUHUMATENs, UMIIOPTEpa), B YaCTH BOIPOCOB,
UMEIM JIM MECTO TaKhe JEHCTBUS U COBEPLIEHBbI JIM OHHU H3TOTOBUTENEM (HUCIIOJHUTEIEM,
MIPOJABIOM, YIOJIHOMOYEHHOM OpraHu3alyeldl WIA  YIIOJHOMOYEHHBIM  WHJHMBHIyaJbHBIM
MpealpUHUMATENIEM, UMIIOPTEPOM).

OMHOBpEMEHHO C YIOBJICTBOPEHUEM WCKA, TPEABSIBICHHOTO OOIIECTBEHHBIM OOBEIMHEHUEM
notpeburenel (MX accolualuel, CO30M), OpraHaMH MECTHOTO CaMOYIPABJICHHS B WHTEpecax
HEOTIPEIEIEHHOTO Kpyra MoTpeOuTeNe, Cy/1 MpUHIMAET peleHrne 0 BO3MEIICHHN OOIIECTBEHHOMY
00BbEeIMHEHNIO TIOTPEOUTENEH (MX acCOIMAIlMH, COI03Y), OpraHaM MECTHOTO CaMOYITPaBJIEHHUS BCEX
IMOHECCHHBIX IO ACITY Cy21€6HBIX HU3JACPIKEK, a TAKIKC HHBIX BO3HUKIIHUX I0 06pameH1/I${ B Cyad H
CBSI3aHHBIX C PACCMOTPEHHEM JieIa He0OXOAUMBIX pacXo/I0B, B TOM YHCIIE PACXOJ0B Ha MPOBEICHHE
HE3aBUCUMOU OKCIIEPTU3BI B CiIydac€ BBIABIICHHA B PE3YJIbTAaTC IMPOBCIACHUS Takou OKCIICPTU3EI
HapyIeHus 00s3aTeNIbHBIX TPEOOBaHUH K ToOBapaM (paboTam, yciyram).

IIpe3uoenm
Poccuiickoti @edepayuu

b. EJIBITUH

Mockaa, /Iom CoBeroB Poccum.
7 depans 1992 rona.
N 2300-1


https://normativ.kontur.ru/document?moduleid=1&documentid=502663#l4

